3aKoH O 3aLuTe npaeB noTpebutenen

3AKOH PECIYBJIKU BEJNTAPYCb

9 aHBaps 2002 r. Ne 90-3

O 3awmTe NpaB noTpedbutenen

MpunHaTt MNanaton npeacrasutenen 5 gekabps 2001 roga

OpobpeH CosetoMm Pecnybnukm 20 gekabpsa 2001 roga
N3ameHeHuns n OONOJIHEHUSA:

3akoH Pecny6nukn Benapyck ot 4 sHBaps 2003 r. Ne 183-3 (HaunoHanbHbIV peecTp npaBoBbix akToB Pecnybnuku benapyce,
2003 r., Ne 8, 2/932) ;

3akoH Pecnybnuku Benapycbk ot 29 utoHst 2006 r. Ne 137-3 (HaunoHanbHbIM peecTp npaBoBbIX akToB Pecnybnukn benapyce,
2006 r., Ne 107, 2/1235) ;

3akoH Pecnybnuku benapyck ot 20 utonsa 2006 r. Ne 162-3 (HaumoHanbHbIV peecTp npaBoBbIx akToB Pecnybnukn Benapyceo,
2006 r., Ne 122, 2/1259) ;

3akoH Pecnybnuku Benapyck ot 8 utonsa 2008 r. Ne 366-3 (HaunoHanbHbIM peecTp npaBoBbIxX akToB Pecnybnukm Benapyco,
2008 r., Ne 170, 2/1463) — HOoBas pepakuusi

FMABA 1
OBLLUUE NMONOXEHNA

Crtatbsa 1. OCHOBHbIE TEPMUHbI U UX ONpeaerneHns

B HacTosilem 3akoHe NPUMEHAKTCA cnenyruime oCHOBHblE TEPMUHbBI U X onpeaeneHna:

6e3onacHocTb ToBapa (paboThbl, yCnyr) — COBOKYMHOCTb CBOWCTB U XapakTEPUCTUK ToBapa (paboTel, yCryru), Npyu KOTOpbIX
ToBap (paboTa, ycnyra) He SIBNSeTCs BpeAHbIM U He NPEACTABNSIET ONACHOCTU ATs XKM3HW, 3[,0POBbs], HACNEACTBEHHOCTY,
UMyLLLeCTBa NOTPeOUTENS 1 OKpY>KatoLLen cpelibl MPU 0BbIYHbIX YCIOBUSIX MCMONb30BaHWUs ToBapa (pesynbTarta paboTsl, ycnyru),
XpaHEeHWs1, TPaHCMOPTUPOBKM 1 YTUIM3aLumn ToBapa (pesynbTata paboTsl);

rapaHTUMHbIA CPOK — KaneHaapHbI CPOK, YCTAaHOBIEHHLIN B OHSIX, MecSLaX, rogax, unu HapaboTka, yCTaHOBINEHHas B Yacax,
uuknax cpabaTtbiBaHWi, KUNOMETpax Nnpobera Unm MHbIX aHanorM4YHbIX NokasaTensx, NPeayCMOTPEHHbIE 3aKOHOAATENLCTBOM MK
[OroBOPOM, B TEYEHME KOTOPbIX TOBap (pe3ynbTaTt paboTkl, ycryra) 4OrmKeH COOTBETCTBOBATbL TPEOOBAHUSAM K €ro Ka4ecTBy,
onpegeneHHbIM B Nopsiake, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM;

AOKYMEHT, noATBepXAarLWmin hakT npuobpeTeHnst ToBapa (BbINONHEHWUS paboTbl, Oka3aHUs YCNyru), — KacCoBbIf
(ToBapHbIV) Yek NGO KBUTAHUMS K MPUXOAHOMY KAaCCOBOMY OPAEPY, KBUTAHLUS K OTPBIBHOMY TarioHy, Hagnexalmm o6pa3om
0QOPMIEHHBIV TEXHUYECKUI NACNOpT, MHCTPYKUMS MO 3KCMyaTauum, pykoBOACTBO MOSb30BATENS, UHOM JOKYMEHT, COAep KaLL i
cBefeHusi 0 HaMMeHoBaHUKM ToBapa (paboTbl, yCnyrun), CTOMMOCTM ToBapa (paboTkl, ycnyru), Aate npuobpeTeHns ToBapa (Cpoke



BbINOMHEHUs1 paboTbl, Mepnoae okasaHus ycryru), npoaasLe (MCnonHuTene), oopMIEHHbIV B NOpsiAKe, YyTBEPKAAEMOM
MuHuctepcTBom Toproenu Pecnybnukn Benapychk, ecnv nHon nopsiiok He NpeaycMOTPeH HOPMaTUBHBIMUY MPaBOBbLIMY akTaMu
MpesugeHTa Pecnybnukn Benapyce;

[0pPOrocTosilmMi ToBap — ToBap, CTOMMOCTb KOTOPOro B YeTbipecTa 1 Goree pas npesbillaeT pasmep 6a3oBoi BENMYMHBI,
YCTaHOBIEHHbIN HAa eHb peanuaaunn NoTpeduTernto ToBapa;

M3roToBUTENb — OpraH13aums, ee unmar, npeacTaBMTeNnbLCTBO, MHoe 060cobreHHoe nogpasaeneHve, PpacrnosioeHHoe BHe
MeCTa HaxOoXAeHUA opraHn3aLmm, MHOUBMAyanbHbIN NpeanpuHMMaTenb, NPOU3BOASILIME TOBAPLI AN peanu3auun notpeduTento,
a Takke MHoe hu3nyeckoe UL, OCYLLECTBNSIOLEE N3rOTOBMNEHNE TOBApPOB B paMKax PEMECITIEHHON AeATENbHOCTU U
npoun3BoasLlee ToBaphbl (3a UCKITIOYEHNEM NOAAKLM3HbIX TOBAPOB, TOBAPOB, NOANEXALLMX MapKMPOBKE KOHTPOJIbHbIMM
(MOEeHTUPUKALMOHHBIMM) 3HaKamMK), OTHECEHHbIE K TOBApPHbLIM Fpynnam, onpeaeneHHbIM 3aKkoOHOAATENbCTBOM, ANS MOCneaytoLLei
WX pa30BOW peanu3aumm Ha TOProBbIX MeCTaxX Ha pPbIHKax 1 (Mnn) MHbIX MecTax, Ha KOTOPbLIX TOProBIIsi MOXET OCYLLECTBSATLCS B
COOTBETCTBMI C 3aKOHOOATeNbLCTBOM (danee — manmyeckoe Nnuo, NponsBoasiiee ToBapbl);

MCMonHUTeNb — OpraHnsauus, ee dununan, NpeacTaBUTeNsLCTBO, MHOe 060cobneHHoe nogpasaerneHne, pacnonoXeHHOe BHe
MecCTa HaxoX4eHWs opraHn3aummn, MHAMBMAYanbHbIN NpeanpyHUMaTesb, BbIMONHALLWME paboThbl MW OKasbiBatoLLMe YCryru
notpebuTento, a Takke MHOE hranyeckoe NULOo, BbINONHsOWee paboThl NN OKa3biBaloLLEEe YCNYrn B pamKkax peMecrieHHoM
OesTenbHOCTN NMBO oKasbiBatoLLee ycnyrn B ccpepe arpoakoTypmama (ganee — ousmyeckoe nuuo, BuiMonHswowee paboTol,
oKasblBatoLLee ycnyru);

KayecTBO ToBapa (paboTbl, ycnyru) — COBOKYMHOCTb CBOWCTB U XapakTepmucTuk ToBapa (paboTbl, ycryrn), OTHOCALLMXCS K ero
CMOCOBHOCTN yOOBNETBOPUTL YCTAHOBIEHHbIE U (MNK) Npeanonaraemsle NoTpebHocTn noTpedbuTtens (6e3onacHoCTb,
yHKUMOHaNbHasa NPUro4HOCTb, SKCMNyaTaUMOHHbIE XapaKTepPUCTUKN, HAAEXKHOCTb, SKOHOMUYECKNE, MHDOPMaLMOHHbIE 1
acTeTnyeckme TpebosaHus u ap.);

KOnunyecTBO ToBapa (pesynbTata paboTbl) — BeC, 00beM, ANnHa, NNoLwanb UM KONMYeCcTBO eAuHUL, ToBapa (pesynbraTa
paboThbl);

KpynHora6apuTHbIM ToBap — ToBap, pasmep KOTOPOro B CyMMe TpeX M3MepeHuit (BbicoTa, WMpKHa, ANrHa) npesbiwaeT 150
CaHTUMETPOB;

Hef0CTaTOK ToBapa (paboThl, yCryrM) — HECOOTBETCTBME ToBapa (paboTel, yCryrM) HOpMaTUBHLIM [JOKYyMEHTaM,
ycTaHaBnuBatoLLmM TpeGoBaHUs K kayecTBy ToBapa (paboTel, yCryri), MHOMY 3aKOHOAATENbCTBY MMM YCIOBUSM JOrOBOPA;

HOpMaTUBHbIe AOKYMEeHTbI, ycTaHaBNMBawLLMe Tpe6oBaHMA K kayecTBY ToBapa (paboTbl, yCryru), — TexHu4eckne
HOpMaTUBHbIE NPABOBbIE aKTbl B 061acTyi TEXHUYECKOr0 HOPMMPOBAHNS U CTaHAAPTU3aALMKN, CAHUTAPHBIE HOPMbI, MpaBuna u
rMrmeHn4eckme HopmaTuBbl, ApyrMe TeXHUYeckne HopMaTVBHbIE NPaBOBbIE aKTbl, yCTaHaBNMBatLme TpeboBaHNS K KavecTBy
ToBapa (paboThl, ycnyru);

0o0LecTBeHHbIW KOHTPOIb 3a co6noaeHMeM nNpaB NnoTpebuTenen B cchepe TOProBoro, 6bLITOBOro U UHbIX BUAOB
obcnyxuBaHuaA (ganee — 06LLECTBEHHbIA KOHTPOIb) — AEeSATENBHOCTb 06LLEeCTBEHHBIX 06 beaNHEHWIN NOTpebuTenel no
KOHTPOtO 3a cobnogeHnem npoaasLamMm, UCNIONHUTENAMN TpeboBaHUI 3aKOHO4ATENBbCTBA O 3alUMTe nNpaB noTpebuTenen npu
peanu3auun notpebuTtento ToBapoB (BbINONHEHWN paboT, okazaHWK YCnyr);

nocTaBLUMK — OpraHu3auusi, UHaMBMAYyanbHbl NpeanpuHMMaTenb, ocyLlecTBRsowme Ha Tepputopum Pecnybnuku Benapycb
0eATeNbHOCTb MO peanu3auumn NnpuobpeTeHHOro ToBapa ApYrMM opraHvM3aumsiM, MHOUBMAYanbHbIM NpeanpuHUMaTensiM, UHbIM
PU3NYECKNM nNnam Anst UICNoNb30BaHUSA ero B NpeanpMHUMATENbCKON AEATENbHOCTU UMW B MHbIX LIENSIX, HE CBSA3AHHBIX C
JNINYHBIM, CEMEVHBIM, AOMALUHUM U MHBbIM NOAOGHBIM MCMONb30BaHMEM, B TOM YNCIE OpraHn3auus, MHOMBUAYyanbHbI
npeanpuHMMaTernb, OCYLLECTBNALWMNE AeATENBHOCTL NO BBO3Y TOBapa Ha Tepputoputo Pecnybnukmn benapycb ans ero
nocneayoLen peanusaumm Ha Tepputopumn Pecnybnuku Benapyck (ganee — umnoprep);

noTpeéuTenb — M3n4eckoe nNMLo, MMeKLLIee HaMepeHne 3akasaTb UM NpuobpecTn Nbo 3akasbiBatoLLee, NpuobpeTatoLLee
ToBap (paboTy, ycnyry) unu ncnonbsayroLlee ToBap (pedynbtart paboTbl, YCryry) UCKMIOUNTENBHO AN NUYHbIX, CEMENHbIX,
AOMaALLIHUX N UHbIX HY>X[, HE CBA3aHHbIX C OCYyLLeCTBJIEHNEM npenanHmmaTeanKoPl 0eAaTenbHOCTH,



npepcTtaBuTenb M3roTOBUTENS, NpoAaBLa, NocTaBLUMKa (fanee — NnpeAcTaBuUTeNb) — opraHu3auusi, ee dounuan,
npeacTaBnTeNbLCTBO, NHOe 060cobneHHoe noapasaeneHne, pacrnonoXXeHHoe BHE MecTa HaxoX4eHUs opraHmsasmm,
WHAMBUAYanNbHLIN NpeanpuHMMaTernb, OCyLLEeCTBRALWME AeATENbHOCTb HA OCHOBaHUM J0OroBopa C U3rotoBmMTenem (NpoaasLoM,
NOCTaBLLMKOM) 1 YNONTHOMOYEHHbIE UM Ha NpUHATHE 1 (MnK) yaoBneTBopeHue TpeboBaHni NnoTpebuTenen B OTHOLLEHUM ToBapa
(pesynbTaTa paboThbl, yCnyrn) HeHaanexallero Ka4ecTsa;

npoaaBew, — opraHu3auus, ee punuan, npeacTaBUTENbLCTBO, MHOEe 060cobNeHHoe NoapasaeneHne, pacrnosioKeHHoe BHE MecTa
HaxoXAeHUs1 opraHnsaumnn, HONBMAyanbHbIA NPpeanpUHMMaTENb, peanuaytoLume ToBapbl NOTPeEOMTENO No JOroBOpY PO3HUYHOM
KyNnnu-npoAaxw, a Takke nHoe pranmyeckoe nNuuo, OCyLEeCcTBIAOLLEE peanu3aLuio TOBapoB B paMKax peMeCcneHHow
[esTenbHOCTN UMW Pa3oBYO peanu3aumio Ha TOProBbIX MeCTax Ha pbIHKax U (MNK) UHBIX MecTax, Ha KOTOPbIX TOProBIst MOXeT
OCYLLECTBMATLCS B COOTBETCTBUM C 3aKOHOAATENLCTBOM, NPOM3BEAEHHbIX, NepepaboTaHHbIX NGO NPUOBPETEHHBIX UM TOBapOB
(3a UckIoYeHeM NoAakUM3HbIX TOBapOB, TOBAPOB, MOANEXaLUMX MapKMPOBKE KOHTPOSbHBIMU (MAEHTUUKALMOHHBIMM)
3HaKamu), OTHECEHHbIX K TOBapHbIM rpynnam, onpeaeneHHbIM 3akoHO4aTeNbLCTBOM (4anee, ecrnv MHoe He NpeayCcMOTPEHO
HacToAwuM 3akoHOM, — DU3NYECKoe N1LO, OCYLLECTBSOLLEE peanv3auuio TOBapoB B paMKax peMecneHHON AeATeNbHOCTM Uin
pas3oBylo peanv3aumio TOBapoB Ha PbIHKE);

peMOHTHas opraHM3aLus — opraHusauus, ee punuan, NpeacTaBUTENbLCTBO, MHOe 060co6eHHoe noapasaeneHve,
pacrnonoXeHHoe BHE MeCTa HaxoXAEHUS opraHn3aLmnn, a Takke B LENsAX HacToALero 3akoHa MHANBUAyanbHbIA
npeanpvHMMaTenb, OCYLECTBSAOLWME YCTPaHeHe HedOCTaTKOB ToBapa, B TOM YMCHEe B TEYEHNE rapaHTUMHOIO CpoKa, MHoe
hr3nyeckoe n1Lo, OCYLLECTBSIOLEE PEMOHT TOBAapOB B paMKax PEMECIIEHHOW AeATeNbHOCTY;

CPOK roAHOCTM — CPOK, MO UCTEYEHUW KOTOPOro ToBap (pe3ynbTaTt paboTbl) CHATAETCA HENPUIrOAHBIM AMS UCMONb30BaHWSA No
Ha3HayeHwuto;

CPOK CNyX0bl — KaneHOapHbIN CPOK, YCTAHOBMEHHbIN B OAHSX, Mecauax, rogax, unvm HapaboTka, yCTaHOBMNEHHas B Yacax, Luknax
cpabaTbiBaHuWi, KnnoMmeTpax npobera nnm MHbIX aHanorMyHbIX NokasaTensix, NPeayCMOTPEHHbIE 3aKOHO4ATENBbCTBOM MUK
[OroBOPOM UCX0As M3 PYHKLUUOHANbHOro HasHavyeHus ToBapa (pesynbTtata paboThl), B TeHEHUE KOTOPbIX M3rOTOBUTENb
(ncnonHutenes) 06a3yeTca obecnevmBaTtb NOTPEOUTENIO BO3MOXHOCTb MCMOMNb30BaHNs ToBapa (pesynbTata paboTkl) no
Ha3HaA4YEeHUIO0 N HECTU OTBETCTBEHHOCTb 3@ HEAOCTATKU, BO3HUKLLME MO €ro BUHE;

CPOK XpaHeHUs1 — CPOK, B TEYEHME KOTOPOro ToBap (pe3ynbTtaT paboTbl) Npy COGMIOAEHNN YCTAaHOBMEHHbIX YCIOBUIA XpaHEHUS
COXpaHseT CBONCTBA U XapaKTEPUCTMKN, YKa3aHHbIE B HOPMAaTUBHbIX AOKYMEHTaX, yCTaHaBMMBaLWmux TpeboBaHMs K KayecTBy
ToBapa (paboTbl, ycnyru), u (Mnu) B JOTOBOPE;

CcyLecTBEHHbIN HepoCcTaTOK ToBapa (paboThl, yCrnyrn) — HEYCTPaHUMbIN HEAOCTaToOK, NMMOO HEeAOCTAaTOK, KOTOPbIA HE MOXET
ObITb ycTpaHeH 6e3 Hecopa3mepHbIx pacxofoB (B pasmepe Tpuguatn n 6onee NnpoUeHTOB OT CTOMMOCTM ToBapa (paboThl,
ycnyru), onpeaensiemMon Ha MOMEHT yCTpaHeHns HegocTaTka) Nnbo HecopasMepHbIX 3aTpaT BpeMeHW (MPeBbILIatoLLmnX
MakcuMarnbHO AONyCTUMble 3aTpaTbl BpEMEHW, YCTaHOBMEHHbIE TEXHNYECKMMN HOPMAaTMBHBIMW NPaBOBLIMW akTaMu Ha
yCTPaHeHne aHanorM4HoOro HegocTaTka), UNn BbISIBMSETCS HEOAHOKPaTHO, Ui NMPOSIBNAETCS BHOBb NOCHE ero ycTpaHeHus, nmbo
Apyrve nogobHble HegocTaTKy.

Ctatbs 2. Cchepa gercTBUs HacTosiLero 3akoHa

1. OevicTBUe HacTosiwero 3akoHa pacnpoCTPaHAETCS HA OTHOLLUEHUS MEXAyY NOTPebUTENsSMU 1 U3rOTOBUTENAMU, MPOAAaBLaMu,
nocTaBLUMKaMu, NpeacTaBUTENSIMU, UCMOMHUTENSMW, PEMOHTHBIMU OpraHWM3aunsaMmn, BO3HWUKaIOLME U3 JOrOBOPOB PO3HUYHOW
Kynnu-npogaxw, Noapsiaa, apeHabl, CTpaxoBaHWs, XpaHEHWs!, SHEProcHaGXeHUsi, KOMUCCUM, NEPEBO3KM Naccaxupa 1 ero
Haraxa, rpysa, BO3ME3HOro okasaHusi YCIyr 1 UHbIX Nogo6HbIX JOrOBOPOB.

2. 3almTa npaB noTpeduTeneil, CBA3aHHbIX C OTHOLLEHUAMM, BbITEKAIOLLIMMU U3 AOrOBOpa CO3[laHnsA 06bekTa A0NeBoro
CTPOUTENbCTBA, OCYLLECTBSETCH B COOTBETCTBUM C HACTOALLMM 3aKOHOM M MHbIM 3aKOHOAATENLCTBOM O 3alluTe npas
noTpeGuTenen B 4acTu, He NPOTMBOPeYaLLen HopMaTMBHLIM NPaBoBbLIM akTam MNpesugeHTa Pecny6nuku Benapyce.

Cratbs 3. [[paBOBOe perynMpoBaHMe OTHOLIEHUI B 061acTu 3aWmuThl NpaB noTpebutenen



1. OTHoLeHus B 06nacTu 3awuTbl NpaB noTpebuTenei perynupytotcs MpaxaaHckum kogekcom Pecny6nuku Benapyce,
HaCTOSILLMM 3aKOHOM 1 MHBIM 3aKOHOAATENLCTBOM.

2. l'ocypapcTBeHHblE OpraHbl He BripaBe MpYHUMaTb HOPMaTVBHbIE NPABOBbLIE aKThbl, MPOTMBOPEYALLME MOMOXEHUSM HACTOALLErO
3aKkoHa, B TOM Y1Crie HOpMaTUBHbIE MPAaBOBbIE aKTbl, KOTOPbIE MOrYT OrpaHM4MBaTh NpaBa NOTpeduTenen n CHMKaTb rapaHTum nx
3aLUMTbI MO CPABHEHUIO C MPEeayCMOTPEHHLIMU HACTOALLMM 3aKOHOM, eCnu MHoe He ycTaHoBneHo KoHcTutyumen Pecnybnuku
Benapycb unu HopMmaTvBHbLIMK NpaBoBbiMK akTamu lNMpeanaeHTta Pecnybnuku Benapych.

3. MNpasutenscteo Pecnybnukn benapyck He Bnpase nopyyaTtb NOAYNHEHHBIM €My roCyAapCTBEHHbIM OpraHaMm NpUHUMaThL
HOpMaTWBHbIE NPaBOBbIE aKTbl, COAEPXaLLMe HOPMbI O 3aLLuTe nNpas NnoTpebuTenen, ecrnm NHoe He YCTaHOBMNEHO HACTOALLMUM
3aKkoHOM 1 (Mnn) HopMaTUBHBLIMW NPaBoBbIMK akTamu lNpesnaeHTa Pecnybnvkn Benapyce.

CrtaTtbs 4. MexxayHapopaHble [OroBoOpbI

Ecnu MexayHapoaHbIM goroBopoM Pecny6nuku Benapycb ycTaHOBMNEHbI MHbIE NpaBuna, YeM Te, KOTopble NPeayCMOTPEHbI
HacTOALMM 3aKOHOM, TO MPUMEHSIIOTCSA NpaBuna MexayHapoaHoro 4orosopa.

Cratbs 5. NMpaBa notpebutens

1. NoTtpebuTtens nMeeT Npaso Ha:

1.1. npocBeLlyeHne B 0bnactu 3awmTbl NpaB notpebutenen;

1.2. uHcbopmaumio o ToBapax (paboTax, ycryrax), a Takke 06 UX U3roToBUTenNsX (MpodasLax, NoCTaBLUMKaX, UCMONHUTENSIX);

1.3. cBOGOoAHbIV BbIGOp TOBapoB (paboT, ycnyr);

1.4. Hagnexallee ka4yecTBo ToBapoB (paboT, ycnyr), B TOM uncre 6e3onacHoCTb ToBapoB (paboT, ycnyr), Hagnexatllyto
KOMMMEKTHOCTb, Hagnexallee KonmyecTso ToBapa (pesynbTtata paboThbl);

1.5. Bo3melLLeHNe B NONMHOM 06bemMe yObITKOB, Bpeaa, MPUYMHEHHbIX BCNEACTBME HEAOCTATKOB ToBapa (paboTbl, ycnyru), B TOM
yucrne Ha KOMMEeHcaLMo MOpanbHOro Bpeaa;

1.6. rocyapCTBEHHYIO 3aLUUTy CBOMX NpaB, B TOM YMCre Ha obpalleHne B cya U Apyrie yNnonHOMOYEHHbIE roCyAapCTBEHHbIE
opraHbl 3a 3aLUMTON HapYLUEHHbIX NPaB U MHTEPECOB, OXPaHAEMbIX HACTOSALLMM 3aKOHOM U MHbIM 3aKOHOAATENbCTBOM;

1.7. o6LLECTBEHHYIO 3aLLMTY CBOMX NpaB.;

1.8. cosgaHue 06LecTBEHHbIX 06beanHeHuUi noTpebuTenei.

2. MNoTtpebuTtensb MMeEeT U MHble NpaBa, NPeAYCMOTPEHHbIE HACTOSALLMM 3aKOHOM U UHbIM 3aKOHOAATENLCTBOM.

3. MocygapcTBO rapaHTMpyeT 3aluTy Npae U 3aKOHHbIX MHTEPECOB NoTpebuTenen.



CraTtbsa 6. O6ecneyeHne npaBa noTpeGuTens Ha NpocBelleHne B o6nacTu sawnTbl NpaB noTpebuTenen

[MpaBo noTpebutens Ha npoceelleHne B ob6nacTu 3awuTel Npas noTpebutenen obecneynBaeTcsi NOCPeACTBOM
WH(OPMMPOBAHUSA rOCYAAaPCTBEHHLIMW OpraHaMu, obLecTBEHHbIMY 06 beAMHEHNsIMM NOTpebuTenewn, NpoaasLaMu,
UCMONMHUTENSAMU, N3rOTOBUTENAMN NOTPebuTens o ero npasax u HeOH6Xo0AMMBIX AEVNCTBUAX MO 3aluuTe 3TUX Npas, B TOM Yncne
MOCPeACTBOM BKITO4EHMS BOMPOCOB MO OCHOBaM NOTPebnTenbckmMx 3HaHui B y4ebHble nporpammbl 06Leobpa3oBaTenbHbIX
yyYpexaeHun.

Cratbsa 7. Undopmauma o ToBapax (paboTax, ycnyrax)

1. UsroTtoButens (Npoaasel, NOCTaBLUMK, MpeacTaBuTeNb, UCNONHUTENb) 06513aH CBOEBPEMEHHO NpeaoCcTaBnATb NoTpeburento
HeobXoaMMYyI0 1 JOCTOBEPHYIO MHAOPMALIMIO O NpeAnaraemblx ToBapax (paboTax, ycnyrax), COOTBETCTBYIOLLYIO YCTAHOBMNEHHbIM
3aKOHOAATENLCTBOM M OBbIYHO NPEeAbSABNSEMbIM B PO3HUYHON TOProere, 6uITOBOM U MHbIX BUAAX obCcnyxuBaHus notpebutenen
TpeboBaHNAM K cogepxaHuio n cnocobam npegocTaBneHns Takon nHdopmaumm. o oTaensHLIM BUAaM Toapos (paboT, ycnyr)
nepeyeHb 1 cnocobbl AoBeAeHUs nHpopmaumm go notpebutens yctaHasnusatotces lNpasutenscteom Pecnybnuvkn benapychb,
ecnu nHoe He yctaHosneHo lMNpeavaeHTom Pecnybnuvku Benapychb.

2. Nndopmaumsa o ToBapax (paboTax, ycnyrax) B o6sa3aTenbHOM nopsgke 4omkHa cogepxaTb (3a UCKIoYeHneM nHdopmaumm,
npenycMOTPEHHOW MYHKTOM 8 HacTosALLEN CTaTbu):

2.1. HanmeHoBaHue ToBapa (paboTbl, ycnyru);

2.2. Buabl n ocobeHHOCTU npeanaraemMbix pabot (ycnyr);

2.3. yka3aHue Ha HOpMaTUBHbIE JOKYMEHThI, yCTaHaBMNMBalLLMe TpeboBaHus k kayecTBy ToBapa (paboTbl, ycnyrv) (ans Toapa
(paboTbl, ycnyru), Boinyckaemoro no TakuM HOpMaTUBHBEIM JOKYMeHTaMm);

2.4. cBeeHus 06 OCHOBHbIX MOTPEOMTENBECKMX CBOMCTBAX TOBAPOB (pe3ynbTaTtoB paboT, ycnyr), @ B OTHOLUEHWUWN NULLEBbLIX
NPOAYKTOB — O COCTaBe, MULLEBOM LIEHHOCTM (N5 MPOAYKTOB, NPeAHa3HaYeHHbIX ANA AEeTCKOro, ne4yebHOro 1 ANeTNYecKoro
NUTaHWs, — KaNOPUNHOCTb, HAaNN4Ye BUTaMMHOB M MHbIE NOKasaTenu, O KOTOPbIX B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Heo6xoaMMOo MHOPMMPOBATL NOTPebMTEens), ykazaHne Ha TO, YTO NULLEBOW NPOAYKT ABMAETCA reHEeTUYECKN
MOANMULMPOBAHHBIM, ECININ B HEM COAEPXKaTCA reHeTUYeCKM MoANMMLIMPOBAHHbIE COCTaBMsAoLME (KOMMOHEHTHI), a Takke B
cnyyasix u nopsiake, onpegensembix [pasutensctBoM Pecnybnukn Benapychk, cBegeHusa 0 Hanmunum BpeaHbIX A51A XKU3HW 1
300pOBbA NOTPEOUTENS BELLECTB, CPAaBHEHNE (COOTHECEHME) 3TOM MHOpMaLmy ¢ TpeboBaHMAMN HOPMaTUBHBIX JOKYMEHTOB,
ycTaHaBnueatoLmx TpeboBaHms K kavyecTBy ToBapa (paboThbl, yCryru), 0 NokasaHUsX K MPUMEHEHUIO OTAENbHbIMY BO3PaCTHLIMU
rpynnamu;

2.5. ueHy 1 ycrosusa onnatel TOBapoB (paboT, ycnyr);

2.6. rapaHTMINHBIA CPOK, ECNN OH YCTaHOBIEH;

2.7. pekomeHgaumm no NpUroToBEHUIO NULLEBBLIX MPOAYKTOB, €Crnn 3TOro Tpe6yeT cneundmka Takmx NPOAOYKTOB;

2.8. gaTy U3roToBMNEHMUS, U (MnKn) cpok cny>obl, 1 (MK) CPOK FOLHOCTU, U (UNK) CPOK XpaHEeHWs1 TOBapoB (pe3ynbTaToB paboT),
yCTaHOBIEHHbIE B COOTBETCTBUM C NMyHKTaMun 1 1 2 ctatbn 13 HacTosLero 3akoHa, ykasaHne yCroBui XpaHeHUsl TOBapoB
(pesynbTaToB paboT), ecnu OHU OTAMYAITCHA OT ODObIYHBIX YCIOBUIA XpaHEHUS COOTBETCTBYHOLLMX TOBApoB (pe3ynbTaTtoB paboT)
nnbo TpebytoT cneumnanbHbIX YCIOBUA XpaHEHWs, a Takke CBEAEHUS 0 HEOOXOAUMBIX OEWCTBUAX MOTPEOUTENs No NCTeYeHUn
YKa3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUSIX NMPU HEBbLINOMTHEHUN TaKUX AEWCTBUI, eCnv ToBapbl (pedynbTaTtbl paboThbl) No
UCTEYEHUN yKa3aHHbIX CPOKOB NPEACTAaBMAT ONacHOCTb AN XW3HW, 340POBbS, HACNEACTBEHHOCTU, MMYLLECTBa noTpebuTens u
OKpYyXatoLLev cpeabl Uy CTAHOBATCS HENPUIOAHbLIMY AJ1A UCNOMNb30BaHUA MO HA3HAYEHWIO;



2.9. HavmeHoBaHUe ((PMPMEHHOE HaMMEHOBaHWE), MECTO Hax0XAeHUs U3roToBUTeNs (NpoAaBLa, UCMOMHUTENS), a TakKe Npu
HanuyMM — UMMNopTEpPa, NPEACTaBUTENS, PEMOHTHO OpraHn3aLmMu, YNIoNIHOMOYEHHOW U3roToBUTENEM (MPOAABLIOM,
MOCTaBLUMKOM, MPEACTaBUTENIEM) HA YCTPaHEHNE HeJOCTAaTKOB TOBapa U (M) TEXHUYECKoe 0GCryXMBaHWE TOBapa; ecru
usrotoBuTenem (MPoLaBLIOM, UMNOPTEPOM, NMPeACTaBUTENEM, UCTIONTHUTENEM, PEMOHTHOW OpraHu3aumeit) SBnseTcs
WHAMBWAYanbHbIA NpeanpMHUMaTerb, — hamunuio, COBCTBEHHOE MMSI, OTYECTBO M MECTO XWUTENbCTBa UHAUBUAYANbHOMO
npeanpuHMMaTens;

2.10. cBegeHus 0 NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), nognexalmx obasatensHoMy NoATBEPKOAEHMIO
COO0TBETCTBMUSA, Tpe6OoBaHNAM TEXHUYECKUX HOPMATUBHBIX NPaBOBbLIX aKTOB B 061aCTV TEXHUYECKOro HOPMUPOBaHUS U
cTaHgapTM3aumu;

2.11. ykasaHue Ha KOHKPETHOE N1LI0, KOTOPOoe BYAET BhINOMHATL PaGoTy (OKa3biBaTb YCNyry), U MHDOPMaLIMIO O HEM, ECIN 3TO
MMeeT 3HaYeHne UCXOAs U3 XapakTepa paboTsl (ycnyru);

2.12. KONIMYECTBO MM KOMMNEKTHOCTb TOBapa (pesynbTata paboTbl);

2.13. WTpMXOBOWN NAEHTUMKALMOHHBIN KOA, ecrnv 06a3aTenbHoe MapKkMpoBaHWe TOBApOB TakMM KOOOM NPeayCMOTPEHO
3aKOHOOATENbCTBOM;

2.14. HeobXoaMMble CBeAEeHNs O NpaBunax n ycnosnsx aeKTMBHOro 1 6e3onacHoro Nonb3oBaHWsa ToBapamu (pesynbTatamu
paboT, ycnyramu), B TOM YnCe yxo4a 3a HUMU, U UHble CBEAEHNS, KOTOPbIE B COOTBETCTBUMN C 3aKOHOAATENLCTBOM UMK
COOTBETCTBYHOLMMYM JOroBopaMmn obasartenbHbl AN NpegocTaBneHns notpebuTento, B TOM Yncie CBeAeHWs, OTHOCALMECH K
COOTBETCTBYHOLLEMY AOrOBOPY U NpedocTaBfseMble No npockbe notpebutens;

2.15. ykasaHne Ha ncnonb3oBaHue hOHOrpamMm Npu okasaHuM pasBriekaTerbHbIX YCAYr UCMOMHUTENSIMU MY3blKanbHbIX
NPoOn3BeAEHUN.

3. MNpwu peanu3aumn noTpebuTento HENPOAOBOMLCTBEHHbLIX TOBAPOB, CPOK CNY>XObl 1 (M) CPOK XpaHEHNS KOTOPLIX UCTEKNN
(kpome nekapCTBEHHBIX CPEACTB), HO peannsauns KOTOpbIX paspeLleHa B COOTBETCTBMM C NYHKTOM 3 cTaTbu 13 HacTosALwero
3akoHa, notpebuTento gomkHa 6bITb NpegocTaBneHa MHdopMauns 06 NCTEKLLINX CPOKe CryXObl U (MNKN) CPOKe XpaHeHNs
TOBapOB, O AaTe N HOMePe paspeLleHns Ha AanbHeNLwyo NX peanusaLmnio U Cpoke, B Te4eHne KOTOPOro ToBapbl BO3MOXHbI K
NCMOMb30BaHUIO.

4. MNpwn peanusaumm noTpedbutento ToBapoB (BbINOMHEHUN paboT, okazaHum ycrnyr) no obpasuam, onncaHsM ToBapoB (pabor,
ycnyr), coaepXxalimmMcst B katanorax, NpocnekTax, pekname, 6yknerax unv npeactaBneHHbIM B hoTorpadousix Unm nHbix
VMH(OPMAaLMOHHBIX UCTOYHMKAX, B TOM Yucrie B rnobanbHom KoMnbloTepHou ceTu MIHTepHeT, npoaaseL, (MCNOMHUTENb) AOMMKEH
npenocTaBuTb NOTPEOUTENHO:

4.1. 0O MOMEHTa 3aKrYeHUs JoroBopa — MHhopMaLmio, NpegycMOTpeHHyo nognyHktamu 2.1-2.12 n 2.15 nyHkTa 2 HacTosLen
cTaTby, a Takke UHOPMaLIMIO O CPOKE JOCTaBKM ToBapa (BbIMONIHEHNSI paboThl, OKasaHus ycrnyri), ueHe n 06 ycrnoBusix onnatbl
[OCTaBKM TOBapa;

4.2. npy gocTaBke ToBapa — Takke MHopmMauuio, NnpegycMoTpeHHyo nognyHktammn 2.13 n 2.14 nyHkTa 2 HacTosLLen cTaTbu.

5. Mpwu okasaHuK noTpebuTento ycnyr o6LecTBEHHOro NMTaHNs No ero TpeboBaHuio AoMKkHa GbiTb NpegocTaBneHa nHpopmaums
0 coCTaBe MULLEBbLIX MPOAYKTOB, 6N, KyNMHAPHbIX M3AENWI, yKadaHHbIX B MEH0, criocobax Ux KyrnmMHapHou o6paboTku.

6. Ecnn npnobpeTaemein noTpebutenem ToBap 6bin B ynoTpebneHnm unm B Hem YCTPaHANCsl He4ocTaTok (HegocTaTkm),
notpebutento AomkHa 6bITb NpegocTaBneHa nHopmaumsa o6 atom. B cnyyae npuobpeTeHnst Takoro ToBapa CBeeHUs O
HanMuMn HegocTaTKa (HEAOCTATKOB) AOIMKHBI ObITh YKa3aHbl B JOKYMEHTE, NoATBepKAarLwem dakT npuobpeTeHns Toeapa.



7. Mpu peanuaaumm KOHpUCKOBAHHOIO U 0BpaLLEHHOrO B 40X04 rocyAapcTBa MHbIM CNOCOGOM ToBapa NnoTpebuTento AormkHa
ObITb NpegocTaBneHa NHgopmaums 0 TOM, YTO ToBap SABMNSAETCS KOHPUCKOBaHHbLIM UM 0BGpalleHHbIM B 40X04 rocydapcTea
WHbIM criocobom.

8. B cnyyae, ecnv npoaasLOM (UCNONHUTENEM) SABNSIETCHA hMU3NYecKoe nuuo, OCyLLECTBASIOWLEE peanv3aumio ToBapoB B paMKax
peMecreHHOW AeAaTeNbHOCTV UMK pa3oBYI0 peanu3aumio TOBapoB Ha pbiHKe (BbiNonHsoLwee paboTkl, OkasbiBaloLee ycnyru),
noTpebuTento 4omkHa 6bITb NpegocTaBneHa nHdopmaLms 0 HanMeHoBaHUK, LieHe Toapa (paboThbl, ycryru), 06 ycrnoBmsx
XpaHeHusi ToBapa (pesynbTaTta paboThl), NONb30BaHWNA TOBApOM (pe3ynbTaTtoM paboThbl, yCyro), €Cnm oHn OTnMYalTCcs oT
06bIYHbIX YCINOBUIA XpaHEHMS TOBApOB (pe3ynbTaToB paboT), NoNb30BaHUs ToBapamu (pedynbtatamu paboT, ycnyramm) nmbo
TpebytoT cneumanbHbIX YCIOBUA XpaHEHWs], NOMb30BaHMS.

9. NHdopmaums, npegycMoTpeHHas nyHkTamy 1—-8 HacTosiLLen cTaTbmn, Ha 6enopPyCCKOM UMM PYCCKOM S3bIKE YETKUM U
pa3bopunBbIM LLIPUMOTOM AOBOAUTCH A0 CBEAEHUS NOTpebuTens B JOKyMeHTaumMu, npunaraemon K tosapam (pabotam, ycrnyram),
Ha noTpebuTenbckon Tape (ynakoBKe), aTUKeTKax Unn MHbIM CnocoboMm, NPUHATLIM Ans OTAENbHbBIX BUOOB TOBapoB (pabor,
ycnyr). UHdbopmaums, coobLieHHas nnu nepegaHHas Ha MHOCTPaHHOM A3blke, CHYMTaEeTCs HenpeaoCTaBNeHHON, 3a UCKINIoYEeHneM
cnyyaes, korga oHa 6bina coobleHa nnu nepegaHa Ha MHOCTPaAHHOM S3bIKE MO XenaHuio noTpeburtens.

Mpun peanunzaumun notpebutento ToBapoB (BbINONMHEHUM paboT, okasaHuy ycnyr) no obpasuam, onMcaHnsM ToBapos (pabor,
yCryr), cogepalimmcs B Katanorax, npocnekrax, pekname, byknetax unu npeacraBneHHbIM B hoTorpadmsix UM UHbIX
WMHPOPMALMOHHBIX UCTOYHMKAX, B TOM YMcne B rnobanbHOM KOMMNbIOTEPHON ceTn VIHTEpHET, 4O MOMEHTa 3aKiyeHus JoroBopa
WHopMauus, NnpeaycMoTpeHHas noagnyHkramm 2.1, 2.5, 2.6 n 2.9 nyHkTa 2 HacTOsLLEN cTaTbk, a Takke MHpopMaLms o Cpoke
[OCTaBKM ToBapa (BbINOMHEHNs1 paboThl, Oka3aHWs ycryru), LeHe n 00 ycnoBusix onnaTbl 4OCTaBKM ToBapa A0OBOAUTCA A0
cBefeHust NoTpedbuTens B aTMX MHOPMaLMOHHbBIX MCTOYHMKAX, B TOM YMChe B rrobanbHoi KoMnbioTepHou ceT MHTepHeT. NHasa
MHopMaLMs, NpeaycMoTpeHHas nognyHktamm 2.2—-2.4, 2.7, 2.8, 2.10-2.12 n 2.15 nyHkTa 2 HacTosLLEeN CTaTbl, 4O MOMEHTA
3aKIMHYEHMA JOroBopa MOXET JOBOAUTLCSA 0 CBEAEHNS NOTpebutens B yCTHoWM dhopme.

10. Mpu peanusaunm NULLEBLIX MPOAYKTOB U APYrMX TOBapoB, (hacoBaHHbIX U yNakoBaHHbIX B NOTPEOUTENLCKYO Tapy (YnakoBKy)
He B MecTe UX U3roTOBIEHNs, KPOME MHpopMaLMK, yKadaHHOM B NyHKTax 2—4, 6 n 7 HacTosLWwen ctatbn, NOTpeduTento AormkHa
ObITb NpegocTaBneHa MHopmaumsa 0 hacoBLUMKE U YNAKOBLLMKE.

11. MNpu peanu3aumm NoTpeduUTENtO ToBapa (BbINOMHEHUU PaboThl, OKa3aHuM ycrnyrv) npodasel, (MCNonHUTENb) 0653aH BbiaaTb
€My KacCOBbI (TOBapHBIit) Yek NGO MHOW [OKYMEHT, NOATBEPXAAOLLMIA onnaTy ToBapa (BbINOMHEHWs! paboThl, Oka3aHWs!
ycnyrv). TpeGoBaHWsl HACTOSILLETO MyHKTa HE PacnpoCTPaHsITCS Ha cryvau, Koraa NpofAaBLOM (MCMOMHUTENEM) ABNSETCS
(huanyecKoe N1, OCYLLECTBRSIOLEE Peanu3aLmio TOBAapoB B paMKax PEMECHEHHOW AeATeNbHOCTU UMW Pa3oBYH peanu3aLuio
TOBAPOB Ha pbIHKe (BbINOMHsAOLLEee paboThl, OKa3biBaloLLee ycryru).

CrtaTtbsa 8. MHcpopmaumsa 06 usrotoButensix (MCNonHUTensix, npoaaBLax)

1. MsroToBuTenb (MCNoNHUTENb, MPOAAaBeL) — opraHu3auus, ee dunuan, NpeacTaBUTeNbCTBO, MHOe obocobneHHoe
noppasgeneHne, pacrnosfioXXeHHoe BHE MecTa HaxoX4eHns opraHv3aunm, obs3aH JoBeCTV A0 CBeAeHUs MoTpebutenst ceoe
HaumeHoBaHue ((pupMeHHoe HarMeHOBaHMe), MECTO HaxXOoXAeHNs U pexunM paboTel, @ Takke HaMMeHOBaHWe TOProBoro obbekTa
unm obbekTa obCcnyxmnBaHNs, B KOTOPbIX OCYLLECTBMSETCS peanv3auns notpedbutento ToBapoB (BbIMONIHEHNE paboT, oka3aHue
ycnyr), ecnv Takoe HaMMeHOBaHNe He CoBnagaeT C HaMMeHoBaHMeM ((pMpMeHHbIM HaMMeHoBaHNeM) opraHnsauuu, ee punmana,
npeacTaBnTENbCTBa, MHOTO 060CO06EHHOr0 NoAPasaeneHns, pacnorioXXeHHOr0 BHE MeCTa HaxXOXAeHNs OpraHmM3aumu, U uHble
HeobXxoaMMble CBeAEHNS B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

MarotoButens (ncnonHuTens, NpoaaseL,) — MHAMBMAYanbHbIN NpeanpuHumartens 06s3aH npegoctaBuTb NOTpedbutenio
UH(OPMaLMIo 0 CBOMX haMmnum, COGCTBEHHOM MMEHW, OTYECTBE, MECTE XUTENbCTBA, PexunMe paboTbl, HAUMEHOBaHWM
TOProBoro o6bekTa nnv obbekTa 06CnyXnBaHWSA, B KOTOPbIX OCYLLECTBNSETCS peanusauns noTpebuTento ToBapoB (BbINOMHEHNE
paboT, okasaHue ycnyr) (Npy HanM4uMmn Takoro HaMMeHOBaHUS), a Takke O roCyAapCTBEHHOW PErMcTpauum 1 HauMeHOBaHNM
opraHa, OCyLLECTBMBLLEro ero rocyapCTBEHHYI0 perncTpaumio B ka4ecTse NHANBUAYANbHOrO NpeanpuHUMaTensi, U Hble
HeobxoaVMble CBeeHNs B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

M3rotoeuTens (MCNonHUTENb, NpoaaseL) — M3nNYeckoe NLo, NPOU3BOAsLLEE TOBaPbI (OCYLLECTBSAOLLEE peann3aumio TOBapos
B pamKax peMecrieHHON AeATeNbHOCTY UM Pas3oByH peanq3auunio TOBapoB Ha PbiHKE, BbINOSHSOWee paboThl, OkasbiBaloLlee
ycnyru), 06s3aH NpegocTaBuTb NOTPEGUTEN0 NHADOPMALIMIO O CBOMX (hamunnm, CO6CTBEHHOM UMEHU, OTYECTBE.



2. Ecnu BuA (BMAbl) 4EATENBHOCTH, OCYLLECTBNSIEMON U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM), NMOSNEXUT
NULEH3npoBaHuio, NoTpebuTento AomkHa BbITb NpefocTaBneHa nHopmaumsa 0 HoMepe cneumansHOro paspeLUeHns (MULEH3nK),
CpoKe ero AencTBus, rocyqapCTBEHHOM OpraHe unv rocy4apcTBEHHOW opraHnsauumy, BblAaBLUNX 3TO crieumansHoe pa3peLlueHe
(nMueHanto), a Takke no TpeboBaHMo NOTPEOUTENS U B MHBIX CriydYasX, MpeayCMOTPEHHbIX 3aKOHOAATENLCTBOM, NpefocTaBneHa
BO3MOXHOCTb O3HAKOMITEHUS C MOAMMHHUKOM MIW KOMMWEN CrleumarnbHOro paspeLleHns (nMueH3nn), opopmMneHHon B
yCTaHOBIEHHOM MOpsAKe.

3. N3roToBuTtens (ncnonHuTens, Npofasel) pasmeLlaet nHdopMaumio, npeayCMOTPEHHYI0 MYHKTOM 1 HacTosLwen ctaTby, Ha
BbIBECKE UMW APYIMM JOCTYMHBIM CMOCOB0M, MPUHATLIM B TOPrOBOM, BHITOBOM 1 UHbIX BuAax obcnyxunsaHna notpebutenen, a
nHdopmMauuio, NpeyCMOTPEHHYIO MYHKTOM 2 HACTOSILLEN CTaTbU, — JOCTYMHbIM CMOCOGOM B MECTE HAaXOXAEHUSA U MecTe
XUTenbCTBa M3roToBUTENS (MCMONHUTENS, NPOAABLA).

MHbopmaLums, npeaycMoTpeHHas NyHKTaMm 1 1 2 HacTosLLeN cTaTbm, AoMmkHa GbiTh JoBeAeHa A0 cBeAeHUs noTpebuTens u npu
OCYLLECTBMNEHNN Bble3HON TOProBnu1, TOProBMNM Ha ApMapKe, pblHKe, a Takke B APYrX Crydasx, eCrv po3HU4YHas TOprosns,
6GbITOBOE 0GCNyXMBaHWE U UHblE BUABI OBCMYXMBaHNUA NOTPeBUTENEN OCYLLECTBMNAIOTCA BHE MECTa HAXOXOEHUA NN MecTa
XUTENbCTBA U3roTOBUTENS (MCMONMHUTENS, NpodaBLa).

Mpun peanunsaummn notTpebutento ToBapoB (BbINOMHEHNM paboT, okasaHun ycnyr) no obpasuyam, onncaHmsm ToBapoB (paboT,
ycnyr), coaepXalmmMcst B kKatanorax, NpocnekTax, pekname, 6yknerax unuv npeacrtaBneHHbIM B hoTorpadusix Unm nHbIx
WMH(OPMAaLMOHHBIX UCTOYHMKAX, B TOM YMcrie B rnobanbHom KOMNbloTEPHON ceTn IHTepHeT, MHdopmaLms, npegycMoTpeHHast
nyHKTamun 1 n 2 HacTosILEeN cTaTbu, AOMMKHaA ObiTb AOBeAeHa OO CBeAeHUs NoTpebuTens B 3TUX KaTanorax, Npocrekrax,
pekname, bykneTax unu npeacrasneHa B hotorpadmsax Uim MHbIX MHPOPMALMOHHBIX UCTOYHUKaX, B TOM Yucne B rnobansHowm
KOMnbloTepHOM ceTn MHTepHeT.

4. indpopmaums, npeaycMoTpeHHasa nyHkTamuy 1 1 2 HacTosLen cTaTbn, JOBOAMTCH A0 cBeAeHus notpebuTtens Ha 6enopycckom
unu pycckom asblike. MHdpopmaums, cooblieHHas nnv nepegaHHas Ha MHOCTPaHHOM A3bIke, CYUTaEeTCa HenpeaoCcTaBneHHoN, 3a
UCKMIOYeHneM criydaeB, korga oHa 6bina cooblleHa nnm nepeaaHa Ha MHOCTPaHHOM s3blKe MO XXenaHuio notpebutens.

Cratbsa 9. Pexxum paboThi NnpoaaBua (MCcnonHuTens)

1. Pexum paGOTbI npoaasua (I/ICFIOJ'IHMTEI'IH) yCTaHaBnmBaeTCA NoO cornacoBaHMio C MECTHbIMU NCNOJNTHUTENbHBIMU N
pacnopaanTesibHbIMU OopraHamMmmn n omkeH COOTBETCTBOBATb 06'bF|BJ'IEHHOMy pexnmy pa6OTbI.

2. TpeGOBaHMﬂ HaCTOsILLEN CTaTbM HE PACMPOCTPaHAKTCS Ha cny4au, korga npogasuom (VICI'IOJ'IHVITEJ'IEM) ABnseTCca usnyeckoe
nnuo, ocyulectendolee peann3alnio ToBapoB B paMKax peMecrneHHON AeATENbHOCTU Unn pas3oByro peanns3auunio ToBapoB Ha
PbIHKE (BbII'IOJ'IHFHOLIJ,ee pa60TbI, OKa3biBakLlee yCJ'IyFVI), a TakKXke Ha nHble cny4daun, npeayCMOTpEeHHble 3aKOHOAaTeTbCTBOM.

Cratbsa 10. NpaBo noTpebuTtens Ha cBo60AHbLIN BLIGOP ToBapa (paboThl, ycrnyru)

1. MoTpebuTtens nmeeT NpaBo Ha cBO6OAHLIN BbIGOP TOBapa (paboTkl, ycrnyrn) Haanexalliero kadyectsa B yqobHoe ons Hero
BpEMS C y4eTOM pexuma paboTbl npoaasua (M3rotToBMTENs, UCNOMHUTENS).

2. MNpopasel (M3roToBUTEND, UCMIONHUTENDB) 0653aH OKa3biBaTb cogencTBme noTpebutento B ceobogHOM BeiGope ToBapa
(paboTebl, ycnyru).

3. OTgenbHbIM KaTeropusiM NnoTpeduTenen MoryT NPeaocTaBNsATLCSA NbroThl M NPENMYLLECTBA B TOPrOBOM, GbITOBOM U UHBIX
BMaax obcnyxmBaHus NoTpeduTenei B nopsiake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM.

4, YcTaHoBneHne Kakux-nnGo MHbIX NPenMyLLLECTB, NPAMbIX UMW KOCBEHHBIX OrpaHNYeHui npu Belibope ToBapa (paboTsl, yCryru)
HEe [I0MyCKaeTCs, 3a UCKMI0YEHNEM MPEeNMYLLECTB UM OrpaHNYEeHn, NpeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM.



Crtatbsa 11. MpaBo noTpebuTens Ha Hagnexaiwme Ka4ecTBO ToBapa (PaboTbl, ycnyru), KOMNNEKTHOCTb, KONIMYECTBO
ToBapa (pe3ynbTaTa paboThbl)

1. Ecnu 3akoHOAaTeNbCTBOM NpeaycMOTpeHbl 0ba3aTenbHble TpeboBaHMs K KayecTBy ToBapa (paboTel, ycnyru), npogasel,
(n3roToBUTEnNb, UCMIONHUTENDB) 0653aH NepeaaTth NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLLMN
3TNM TpeboBaHUAM.

2. NoTpebuTens MMeeT NpaBo Ha NPOBEPKY KayecTBa ToBapa (paboThbl, yCryru), KOMAAEKTHOCTU, KonnyecTea ToBapa
(pesynbTaTa paboTbl), Ha NpoBeAeHne B ero NPUCYTCTBMM AEMOHCTpauumM paboTocnocobHOCTH, NpaBunbHOro 1 6esonacHoro
ncnonb3oBaHWsa ToBapa (pesdynsTarta paboTbl), eCnn 3TO HE UCKITIOYEHO BBUAY XapakTepa ToBapa (pesynbrtata paboThbl).

MpopaseL (ncnonHmTenb) 0653aH NpoAeMOHCTpMpoBaTh paboTocnocobHOCTE ToBapa (pesynbTata paboThl) u nepegatb
notpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCNnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET NpeaoCTaBNeHHON nHdopmaumm o
ToBape (pabote, ycnyre), TpeboBaHNsiM 3akoHOO4ATENbCTBA M YCNOBUSAM AOroBOpa, a Takke no TpeboBaHuio notpebutens
npenocTaBnUTb eMy HEOOXO4MMbIE KOHTPOSIbHbIE CPeACcTBa N3MEPEHUIA, NPeayCMOTPEHHbIE NpaBuamMmn PO3HUYHOW TOProBMW, C
[ENCTBYIOLMMY CBUAETENLCTBAMM O MNOBEPKE CPeACTB U3MEPEHUIA U 3HAKaMU NMOBEPKM CPEeACTB M3MEPEHWUN, JOKYMEHTHI,
noaTeepxaatoLLime ka4ecTBo ToBapa (pesynbTarta paboThbl, yCryru), ero KOMMNIEeKTHOCTb, KONIMYECTBO.

3. Mpu oTcyTCTBMM B 3aKOHOA4ATENbCTBE M (MNK) JOrOBOPE YCNOBMI O KayecTBe ToBapa (paboTbl, ycnyrn) npoaasel,
(ncnonHutenes) 06a3aH nepedaTtb NoTpeduTento ToBap (BbINOMHUTE paboTy, okasaTb YCnyry), COOTBETCTBYHOLLMIA OObIYHO
npenbaBnseMbiM TpeboBaHUSAM U MPUrOAHBIN AN Lenen, Ana KoTopbix ToBap (pedynbTaTt paboThl, ycnyra) Takoro poga o6bl4HO
ncnonb3yeTcs.

4. Ecnu npogasel, (MCNonHnTenb) Npy 3aknioyeHmMn gorosopa 6bin noctaeneH notpebutenem B M3BECTHOCTb O KOHKPETHBIX
uensax npuobpeTeHus ToBapa (BbINONHEHMS paboTbl, OkazaHUs ycnyri), npoaaeel (UcnonHuTenb) obs3aH nepeaaTtb
notpebuTento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry) Haanexallero KauecTsa, MPUroaHbIA Anst UCMONb30BaHWs B
COOTBETCTBUM C 3TUMM LENAMMN.

5. MNMpu peanuzaummn notTpebuTtento ToBapoB (BbIMONHEHWUM paboT, okasaHun ycnyr) no obpasuam, onMcaHnsMm ToBapos (pabor,
ycnyr), coaepXxalmmcsi B katanorax, pocnekTax, pekname, 6yknetax unv npeacraBneHHbiM B hoTorpausax Unm nHbix
VMH(OPMAaLMOHHBIX UCTOYHMKAX, B TOM YMcrie B rnobanbHoi KoMnbloTepHon ceTn IHTepHeT, npoaasel, (McnonHuTens) 06a3aH
nepeaatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET Takum obpasuam,
onucaHuaM, a Takke TpeboBaHNAM 3akoHoAaTENLCTBA.

6. MoTpebuTtens nmeeT NpaBo Ha To, YTO6LI TOBap (pe3ynbTaTt paboTkl, ycnyra) NPy YCTAaHOBMEHHBIX YCIOBUSX UCMOMb30BaHNSA
ToBapa (pe3ynbTarta paboTbl, yCryru), XxpaHeHusl, TPaHCMOPTUPOBKM 1 yTUNu3auum ToBapa (pesynbtata paboTsl) 6bin 6e3onaceH
[ONS KU3HW, 300POBbS, HACNEACTBEHHOCTH, MMYLLIECTBA NOTPebUTENs 1 okpyxatowen cpeapl. TpeboBaHUs, KOTOpPbIE JOIKHbI
obecneumBaTtb 6e30nacHOCTL TOBapa (paboTbl, ycnyru), ABMSIOTCA 0083aTeNbHbIMU U YCTaHABMMBAKOTCS B COOTBETCTBUN C
3aKOHOAATENbCTBOM.

7. 3anpelyaeTcs peanusauusa ToBapa (BbiNoSIHEHWE PaboThl, OKasaHue ycnyri) ¢ HegocTaTkami, Hanuyme KOTOpbIX SIBMSieTcs
HapyLLEHNEeM YCTaHOBIEHHbIX 3aKOHOOaTeNbCTBOM TpeboBaHuii no ero 6e3onacHoCTy.

CrtaTtbsa 12. O693aHHOCTU U3rOTOBUTENA (MCNONHUTENA, NpoAaBLa) No obecnevyeHuto 6e3onacHocTy ToBapa (paboThbl,
ycnyru)

1. NaroToBuTenb (UCNONHUTENL, NpoaaseL) o6s3aH obecneunBaTe Ge3onacHOCTb ToBapa (pesynbTarta paboThl) B TeUeHue
YCTaHOBMEHHOTO Cpoka Cryx6bl UNK CpoKa roAHOCTY ToBapa (peaynbTaTta paGoTbl).

Ecnu nsrotoButens (MUCNOMHUTENb) HE YCTAaHOBWIN Ha ToBap (pe3ynbTaT paboTsl) Cpok Cny6bl M peanusauus Takoro ToBapa
(pe3ynbTaTa paGoTbl) gonyckaetcs 6e3 Takoro cpoka, oH 06s3aH obecneunTs Ge3onacHOCTb ToBapa (pesynbTaTta paboThbl) B
TEYEeHVe OEeCATU NMET CO AHS peanv3auun ToBapa (pesynbTaTta paboTbl) NOTPEGUTENIO.



2. N3rotoBuTtens (ncnonHutenb, npogasel) 06s13aH MHGPOPMUPOBaTL NOTPEOUTENSI O BO3MOXXHOM pUCKe M 06 yCrnoBusx
©6e3onacHOro Ncnonb3oBaHWsa ToBapa (pesynbTata paboTbl, yCryri) ¢ MOMOLLbI COOTBETCTBYHOLLNX 0603HAYEHWUIA, NPUHSATBIX B
Pecnybnuke Benapycbk n (unu) B mexayHapofHow npaktuke. Mpu atom, ecnu Ana 6e3onacHoro Mcnonb3oBaHna ToBapa
(pesynbtaTta paboTbl, ycryru), XxpaHeHus1, TPaHCNOPTMPOBKU UMK YTUNM3aumum ToBapa (pesynbtaTta paboTbl) Heo6xoaMmMo
cobniogatb cneuvanbHble NpaBuna, U3roToBUTENb (MCMONMHUTENB) 0693aH ykasaTb UX B JOKYyMEHTaUWW, Npuaraemon K ToBapy
(pesynbTaty paboThl, ycnyre), Ha 3TUKETKE UM MHBIM OOCTYMHbIM (M3BECTHBIM) U MOHATHLIM NOTPEOUTEND cnocobom,
No3BOMSAOLMM €My CBOEBPEMEHHO 03HAKOMUTLCH C 3TUMW NpaBunamu, a npogaseL, (MCnonHMTenNb) 0653aH JOBECTU 3TN
npaewvna Ao CBeAeHus noTpebutens.

3. MpopoBoONbLCTBEHHOE Chipbe Y MULLEBbLIE NPOAYKTHI, MPOU3BEAEHHBIE HA TEPPUTOPUSIX PAANOAKTUBHOIO 3arpsi3HEHUS], JOKHbI
MMeTb JOKYMEHT, YCTAHOBMNEHHbIN 3aKOHOAATENBCTBOM O CEMIbCKOM XO3AWCTBE U 3aroTOBKE CENbCKOXO3SNCTBEHHON NPOAYKLMM
Wnn 0 caHMTapHO-3aNMAEMNYECKOM Braronony4nm HaceneHusi, 0 COOTBETCTBUU COAEPXKaHWS PadMOHYKIIMAOB pecnybrMKaHCKUM
O0NYCTUMbIM YPOBHSIM, B KOTOPOM YKa3blBalOTCSt MECTO NPOU3BOACTBA NPOAOBONIbCTBEHHOIO ChIPbsi Y NMULLIEBbLIX NPOAYKTOB,
N3roToBUTENb, COOTBETCTBUE NOKa3aTenen CoaepXaHusi B HUX PagUoHYKNNA0B pecnybnumkaHCKMM AONYCTUMbIM YPOBHSIM.

4. He ponyckaeTcs peanv3aums ToBapa (BbiNofnHeHe paboTbl, okasaHue ycnyru), noanexailero rocyaapcTBeHHON
rMrMeHNYecKon pernameHTaumnm n permuctpauum n (unu) obasatenbHOMy NOATBEPXAEHNIO COOTBETCTBUA TpeboBaHNAM
TEXHUYECKUX HOPMATUBHbIX NMPaBOBbIX akTOB B 06MacTn TEXHUYECKOro HOPMUPOBaHNSA 1 CTaHAapTM3aummn, 6e3 COOTBETCTBYIOLLNX
YOOCTOBEPEHWI O rOCYAAaPCTBEHHOM MIMEHNYECKON permcTpaumm u (Mnm) AoKyMeHTOB 06 oLieHKe COOTBETCTBUSA TpeboBaHMAM
TEXHUYECKUX HOPMATUBHbIX MPaBOBbLIX aKTOB B 061aCTu TEXHNYECKOr0 HOPMUPOBaHNS U CTaHAapTM3aUmMK, BbiAaBaeMbiX B
yCTaHOBINEHHOM MopsiaKe.

5. Ecnn npu cobniogeHmn notpebutenem yctaHOBNEHHbIX NpaBMIl UCMONb30BaHMA ToBapa (pesynbTaTta paboTsl, ycnyru),
XpaHeHWs, TPaHCMOPTMPOBKM UNW YTUNu3aumm ToBapa (pesynbtaTta paboTbl) OH MPUYNHAET UMM MOXET NMPUYNHUTE BPEeS XU3HMW,
300pOBbI0, HACNEACTBEHHOCTH, UMYLLIECTBY NOTPEOMTENS 1 OKpyXatoLlen cpeae, N3roToBuTenb (MCNonHWTenb, NpogaseL)
0653aH He3amMmeANUTENbLHO NPMOCTAHOBUTL €r0 MPOM3BOACTBO (peanuaauumio) Ao YCTpaHeHusi NpuYnH Bpeda. Ecnu npuuntel
Bpeda yCTpaHUTb HEBO3MOXHO, N3roToBUTENb (MCMOMNHUTENb, NpoAaBeL;) 06s3aH CHATb Takou ToBap (paboTy, ycnyry) ¢
npon3BoACTBa (peanv3auun) n CBoOeBpeMEHHO MHAOPMMPOBaTL 06 3TOM COOTBETCTBYIOLLME rOCYAaPCTBEHHbIE OPraHbl, MPUHATL
BCe HeobxoaMMble Mepbl N0 CBOEBPEMEHHOMY MHOPMUPOBaHUIO NOTPebuTens Yepes cpeacTsa MaccoBon MHopmMaummn o
BO3MOXXHOW OMacHOCTM ANSA €ro XW3HW, 340POBbS, HACNEACTBEHHOCTU, MMYLLIECTBa U OKpYXatoLLen cpeapbl, U3baTnio ToBapa
(paboTbl, ycnyrun) ns obopoTta u oT3bIBY OT NnoTpedutensi.

MHdopmuposaHue noTpebuTens Yepes cpeactsa MaccoBoy MHopMaumm o ToBapax (paboTax, ycnyrax), npeacTaBnsioLmx
OMNacHOCTb AN €ro XW3HW, 300POBbS, HACNeACTBEHHOCTH, UMYLLIECTBA U OKpYXKatoLen cpeabl, OCYLLECTBNAETCH 3a cyeT
n3rotoBuTENs (MCNOMHUTENS, NPOAAaBLA).

6. [Npn HEBLINOMHEHWUN U3rOTOBUTENEM (MCMONHMTENEM, MPOAABLIOM) 06513aHHOCTEN, NPeAyCMOTPEHHBIX MYHKTOM 5 HacTosLwen
cTaTbu, CHATME ToBapa (paboTbl, ycryru) ¢ Npon3BOACTBAa, U3bSATNE €ro n3 06opoTa u O0T3bIB OT NOTPebUTENS NPON3BOAATCS MO
npeanMcaHnio COOTBETCTBYHOLLErO rocyJapCTBEHHOIO OpraHa, a Takke no peLleHunto cyaa. YObITkn, NpUYMHEHHbIE noTpebuTento
B CBHA3M C HEUCTONTHEHNEM 3TUX 06A3aHHOCTEN M3roToBUTENEM (MCMONHUTENEM, NPOAABLOM), MOoANeXaT BO3MELLEHNIO B NOMTHOM
o6beme COOTBETCTBYIOLLMM M3rOTOBUTENEM (UCMONHUTENEM, NPOAABLIOM).

YObITKM, NPUYMHEHHBbIE NOTPEOMTENIO B CBA3U C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexart BO3MELLEHNIO N3roToBuTenemM
(vcnonHuTenem, NpoAaBLIOM) B MOMHOM obbeme.

CrtaTtba 13. NpaBa un 0653aHHOCTM U3roToBUTENS (MCNOJIHUTENS, NPOoAAaBLA) MO YCTAHOBJIEHUIO CPOKa CNYXObl, CpoKa
rogHOCTU, CPOKa XpaHeHUs ToBapa (pe3yfnbTaTta paboThl), a TaKKe rapaHTMMHOIo CpoKa Ha ToBap (pe3ynbTaTt paboThl,
ycnyry)

1. NsroTtoButens (MCnonHUTEnNb) 0653aH yCTaHaBNMBaTb CPOK CryObl TOBapa (pesynbTata paboTbl) ANMTENBHOIO NOMb30BaHMS,
B TOM YMCIE KOMMIEKTYOLMNX U3AENNIA U COCTABHbIX YacTen OCHOBHOIO U3Aenusi, KOTopble Mo UCTEYEHUN ONpeaernieHHoro cpoka
MOTYT NPEACTaBNATb ONACHOCTb A1 XU3HU, 340PO0BbS, HACNEACTBEHHOCTU, UMYLLIECTBA NOTPEOUTENSA N OKpY>KaOLLEN Cpeabl.
MepedyeHb Taknx ToBapoB (pe3ynbTaToB paboT) yctaHaBnuBaetcs MpasutensctBom Pecnybnukm Benapyce.



2. Ha nuwweBble NpoayKThl, NapgloMepHO-KOCMETUYECKE TOBaPbI, NleKapCTBEHHbIE CpeacTBa M UHble Nogo6HbIe ToBapsbl
(pesynbTaThbl paboT), NOTPEOUTENBCKME CBOWCTBA KOTOPLIX CO BPEMEHEM MOTYT YXYALWATHCS, U3rOTOBUTENb (UCMOMHUTEND)
06s3aH ycTaHaBnNMBaTbL CPOK FOAHOCTU U (UNn) CPOK XPaHEHWS.

ToBapbl (pesynbTaTthl paboT), Ha KOTOPble YCTaHOBMEHbI CPOK FOAHOCTU U (UNN) CPOK XpaHeHus, npoaasel, (M3roToBuTens,
ncnonHuTenb) obs3aH nepeaate NOTPEOMTENIO C TakM pacvyeToMm, YToBbl OHM MOMMM BbITb MCMOMNBb30BaHbLI NO HA3HAYEHWUIo A0
NCTEYeHUs1 Cpoka roAHOCTM U (MNK) CPOKa XpaHEHUs.

3. Peanusauns ToBapa (pesynbtata paboTbl) N0 MCTEYEHUN YCTAHOBMNEHHBLIX CPOKa FOAHOCTU U (MNN) CPOKa XpaHEeHWs!, cpoka
cnyx06bl, a Takke ToBapa (pesynbTata paboTbl), Ha KOTOPbIN AOMKHBLI ObITb YCTAHOBMNEHLI CPOK CYXObl, CPOK rogHOCTY U (1K)
CPOK XpaHEeHWs1, HO OHU He YCTaHOBIEHbI, 3anpeLyaeTcs. Peanvsaumsa oTaenbHbIX HENPOAOBObCTBEHHBLIX TOBAPOB, CPOK CMYXObI
1 (UNN) CPOK XPaHEHNSI KOTOPbIX UCTEKNN (KPOME NeKapCTBEHHbIX CPeACTB), MOXET ObiTb pa3peLleHa B MOpsiAKe, yCTAHOBIIEHHOM
MpasuTtenscTBom Pecnybnukn benapycb, no pe3ynbTatam NpOBEAEHNS COOTBETCTBYHOLLEN SKCNEPTU3bI 3TUX TOBAPOB.
PaspelueHune Ha AanbHeNLWyo peanusawumio TOBapoB, CPOK CIyXKObl U (UNN) CPOK XpaHEHUST KOTOPbIX UCTEKMM, JAOIMKHO
cogepxaTb ykazaHue Ha CpoK, B TeYEeHMEe KOTOPOro TOBapbl BO3MOXHbI K UCMONb30BaHWI0.

4. M3roToBuUTenNb (MCNONMHUTENbL) 06513aH yCTaHaBnNMBaTh Ha ToBap (pe3yrnbTaT paboThl, YCryry) rapaHTUNAHBIA CPOK B CryYasx 1
Ha YCOBUSX, MPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM.

[apaHTUIHLIN CPOK Ha ToBap, NPOM3BOAMMEIN 3a Nnpeaenamu Pecny6nuku benapycb, AomkeH ObITb HE MeHee rapaHTUNHOIo
cpoka, NpeAyCMOTPEHHOr0 3akoHoAaTenbcTBoM Pecnybnukun benapycb Ans aHanornyHbix TOBapoB, MPOM3BOAMMBIX Ha
TeppuTopun Pecnybnukn benapyck. Ecnu nsrotosutenem Toeapa, Nnpon3soanmMoro 3a npegenamu Pecnybnuvku benapyce,
YCTaHOBMNEH rapaHTUMHLIA CPOK MEHbLUEN NPOAOIMKUTENBHOCTU, YEM rapaHTUNHBIN CPOK, NPeayCMOTPEHHbIM 3aKOHOAATENECTBOM
0N aHanornyHbIX ToBapoB, MPOM3BOAUMBIX Ha Tepputopumn Pecnybnukm benapychk, noctaBLmk 0653aH YCTaHOBUTL Ha Takown
TOBap rapaHTUNHbLIN CPOK, NPEAYCMOTPEHHbIV 3aKOHOL4ATENBbCTBOM.

5. MNMpopaseL 06a3aH yCTaHOBUTbL Ha TOBAp rapaHTUIHbLIA CPOK, €CMNY U3roTOBUTENb (MOCTABLLMK) HE BbIMOHMWIT
npeayCMOTPEHHYHO 3aKOHOAATENbCTBOM 06A3aHHOCTL MO €ro YCTaHOBKE UIN BbIMOMHWI €€ HeHaanexatimm obpasom.

lMpopaseLl BNpaBe yCTaHOBUTL HA TOBap AOMOMHUTENbHBIV rapaHTUIHBIA CPOK CBEPX rapaHTUNHOIO CPoKa, MPeAyCMOTPEHHOIO
3aKOHOAATENbLCTBOM M (MNN) YCTAHOBIEHHOTO M3roToBUTENEM (MOCTABLLMKOM), @ TaKKe rapaHTUHLIA CPOK Ha ToBap, Ha KOTOpPbI
rapaHTUMHLIA CPOK U3roToBUTENEM (MOCTaBLUUKOM) HE YCTAHOBIMEH N 06A3aHHOCTb MO YCTAaHOBKE KOTOPOro He npegycmMoTpeHa
3akoHopaTenbCcTBOM. [lpogaBseL He BNpaBe yCcTaHaBnuBaTh UM O6bABNSATL rapaHTUNHBIA CPOK HA TOBAp MEHbLLIE rapaHTUNHOIO
CpOKa, yCTaHOBIIEHHOIO N3roToBUTENEM (MOCTaBLLUKOM).

6. TpeboBaHus, NpeayCMOTPEHHbIE YACTbIO MEPBOW NMYHKTA 2, MyHKTOM 4, YaCcTbiO NEPBOW MyHKTa 5 HACTOsILLEN CTaTby, He
pacnpoCTPaHSTCA Ha Crny4vau, korga NnpoAaBLOM (M3rOTOBUTENEM, NCMIONHUTENEM) ABRsieTCa manyeckoe nmuo,
OCYLLECTBNAKOLLEE peanu3aumio TOBapoB B paMKax peMeCIIEHHON AeATENbHOCTM UMK Pa3oBYO peann3aumio TOBAapOB Ha PbIHKE
(npou3BoasLlee ToBapbl, BbINOMHSOLLEE paboThl, OKasbiBaloLLEE YCIyTH).

Cratbs 14. O6513aHHOCTH U3roToBUTENSs (NpoAaBLa, NOCTaBLIUKA, UCMOJNTHUTENSA) NO 06ecneyYeHN0 BO3MOXHOCTH
MUCMONb30BaHNA TOBapa (pe3ynbTata paboTbl) N0 HA3HAYEHUIO, €0 PEMOHTa U TEXHUYECKOro 06CnyKuBaHus

1. NsroTtoButenb (NOCTaBLUMK, UCNONHUTENDB) 06513aH 06ecnevnTb BO3MOXHOCTb MCMONb30BaHMSA ToBapa (pesynbTtata paboTsl) no
Ha3HaA4YEeHU0 B TEYEHNE €ro CPOKa CITyXObl.

2. NarotoBuTtens (ncnonHutenb) obecneyrBaeT BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus Tosapa (pesynbTtata
pa60TbI), BbIMYCK 1 NOCTaBKYy 3anacHbIX yacTten B TOproBblie N pPEMOHTHbIE OpraHn3auum B HGOGXO}J,I/IMbIX Ana peMoHTa u
TeXHUYeCcKoro obcnyxneaHus obbemax u acCOPTUMEHTE B TEYEHME CpOKa NPOU3BOACTBA ToBapa (BbINOMHEHUs paboThl), nocne
CHATUS €ro C MPOU3BOACTBA (NPeKpaLLeHNs BbINONIHEHMS paboThl) — B TEYEHME cpoka Cny0Obl ToBapa (pesynbtaTta paboTsl), a
npu OTCYTCTBUM TaKOro Cpoka — B TEYEHWNE [EeCATU NeT CO AHSA peanusauuy notTpebuTento ToBapa (BbiNonHeHWs paboTbl).



3. I'Ipop,aBeu obecneymBaeT BO3MOXHOCTb TEXHUYECKOIO O6CJ'Iy>KMBaHI/I$| (38 UCKITloO4eHnemM HeaBm>XxXmnmoro MMyLLI,eCTBa) n
peMoHTa ToBapa B Te4YeHue rapaHTUMHOIO CPoKa, a eCNu rapaHTUIHBIN CPOK HE YCTaHOBIIEH nnbo cocTaBnseT MeHee AByX neT, —
B Te4eHne AByX NieT CO AHA peann3aumn I'IOTpeGVITeJ'I}O TOBapa, ecinum bonee anuTenbHble CPOKU HE YCTaHOBJIEHbI
3aKoOHOOaTesIbCTBOM U (VIJ'IVI) AoroBopom.

4, Tpe6OBaHVIF| HaCTOsILLEN CTaTbM HE PACNpPOCTPaHATCS Ha cny4au, korga npogasuom (VI3I'OTOBVITeJ'IeM, VICI'IOJ'IHVITeJ'IeM)
aBnseTcs uan4eckoe nNuuo, OCyLLEeCTBIAIOLLLEE peanu3aunio TOBapoB B paMKax peMecrieHHON SeATENbHOCTU U pa3oByo
peann3aunio ToBapoB Ha PbIHKE (I'IpOVI3BO}:|,F|LU,ee TOBapbl, BbIMOJTHAKOLLEE pa60TbI).

FMABA 2
FPAXXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb 3A HAPYLLEHUE NPAB NMNOTPEBUTENA

CratbA 15. MpaxpaHcKko-npaBoBasi OTBETCTBEHHOCTb NpojaBLla (M3roToBMTENs, NocTaBLUMKa, NpeacTaBUTENS,
MCNONHUTENS, PEMOHTHOM OpraHv3auuu) 3a HapylleHue npaB noTpeéuTens

1. 3a HapylleHue npaB NnoTpebuTens npoaaeeL, (M3roToBUTENb, NOCTABLUUK, MPEACTABUTENb, UCMOMHUTENL, PEMOHTHAs
opraHusauus) HeceT OTBETCTBEHHOCTbL B COOTBETCTBMU C 3aKOHOAATENbLCTBOM U (MK) OFOBOPOM.

2. Y6bITKN, NPUYMHEHHBIE NOTPEOUTENO, NoAexaT BO3MELLEHNIO B MOMHOM 06beMe CBEepPX HEYCTOMKN, YCTaHOBNEHHON
3aKoHO4ATEeNbCTBOM UMY LOrOBOPOM.

3. Ynnata HeycToMku 1 Bo3meLleHne yoblTKOB He ocBoboXaaoT npoAasLua (M3roToBMTENS, NOCTaBLUMKA, NpeacTaBuUTenNs,
WCNONHUTENS, PEMOHTHYIO OpraH1M3aunio) OT UCMOSTHEHMS BO3IOXEHHbIX HA HEro 06a3aTenbLCTB B HAaType nepen notpeburenem.

4. Mpopaeel, (M3roToBUTENb, NOCTaBLLMK, NPEACTaBUTENb, UCTIONHUTENb, PEMOHTHAs OpraHu3aumsl) ocBoGoXaaeTcs oT
OTBETCTBEHHOCTU 33 HEUCMOMHEHUE UMW HeHaanexallee UCNoNHeHne 0653aTenbCTB, eCnn AoKaXeT, YTO HEUCTONMHEHNE Unu
HeHaanexatliee 1cnonHeHme 0653aTeNnbCTB NPOM3OLLIM BCIEACTBUE HENPEOOONMMON CUIlbl, @ TaKKe MO UHBIM OCHOBaHMSAM,
NCKITIOYaIoLLVIM OTBETCTBEHHOCTb U MPEAYCMOTPEHHBIM HACTOALLMM 3aKOHOM WM MHBIMU 3aKOHOAATENbHLIMU aKTaMM.

5. MNpoaasey (NocTasLLMK) BNpase noTpeboBaTb 3aMeHbl TOBapa HeHaanexallero kayecTsa, BO3BPALLLEHHOro noTpeburenem, ot
M3roToBUTENS NN NOCTaBLUUKa, peanv3oBaBLIEro eMy Takon TOBap, a Takke BO3MELLEHUst yObITKOB, MOHECEHHbIX NMPOAABLIOM
(nocTaBLMKOM) B CBA3M C BOCCTAHOBIEHVMEM HapPYLLEHHOro NpaBa NoTpedbuTens, ecnn NHoe He NPeAyCMOTPEHO HOPMAaTUBHBLIMU
npaBoBbiMK aktamu MNpesngeHta Pecnybnvkm benapyck unu gorosopom. MNMpu 3TOM N3rotoBMTENb UMK NMOCTABLLMK,
peann3oBaBLUN TOBap NpoAasLy (MOCTaBLUMKY), OCBOOOXAAOTCS OT OTBETCTBEHHOCTU, €CINN AOKaXyT, YTO HeJoCTaTkn ToBapa
BO3HWKNM MO NPUYMHAM, BO3HMKLIMM MOcne nepeaayn ToBapa npoAasLy (MOCTaBLUMKY).

CrtaTtbsa 16. NpaxpaHcKo-nNpaBoBas OTBETCTBEHHOCTb NpoAaBsLa (M3rotoBuTensi, NocTaBLUuKa, NpeacTaBuTens,
MUCMOJNTHMTENA) 3a HeHagnexalyr uHcopmaumio o ToBape (pabore, ycnyre)

1. Ecnn notpebuTtento He NpeaocTaBreHa BO3MOXHOCTb HE3aMeaIMTENbHO NoMNyYnTb B MECTE peanusauny ToBapa (BbINOSTHEHUS
paboTbl, Oka3aHMs ycryru) HeobXoaNMYHO U AOCTOBEPHY MHAhOpMaLUMio O ToBape (paboTte, ycnyre), noTpebuTens Bnpase
I'IOTpe6OBaTb OT npodasLua (I/I3FOTOBI/ITeJ'IF|, nocTaBLlUMKa, NnpeacTtaBsnuTend, VICI'IOJ'IHI/ITeJ'Iﬂ) BO3MeLleHnd y6bITKOB, BbI3BaHHbIX
HeoBOCHOBaHHbLIM YKIMOHEHMEM OT 3aKMIOYEHUsI OrOBOpa, a €CNK AOroBOpP 3aKroYeH, — B pasyMHbI cpok noTpebosaTb OT
npoaasLa (MCNOMHUTENS) pacTOPXXeHMsI OroBopa M Bo3BpaTa ynnadyeHHow 3a ToBap (paboTy, ycnyry) AeHEXHOR cyMMbl 6o oT
N3roToBuUTENA (MOCTaBLLMKa, MPEeACTaBUTENS) BO3BpaTa yniadyeHHol 3a ToBap AEHEXHOW CYMMbI, @ Takke BO3MELLEHNS APYrMX
yObITKOB.

Mpu pacTopxeHun gorosopa u (Unu) Bo3spaTe NoTpebuTento ynnadeHHon 3a ToBap (paboTy, ycnyry) 4EHEXHON CyMMbI B
COOTBETCTBMU C 4acTbio MEPBOIN HACTOSLLEro NyHKTa notTpebuTens 06s3aH Bo3BpaTuThL ToBap (pesynbTtat paboTbl, ecrnv 310
BO3MOXHO MCXOAs M3 ero xapakTepa) npoaasLy (M3roToOBMTENO, UCMOMHUTENIO).

Ecnu npn peanusauun n0Tpe6|/|Temo TOBapoOB MNno o6pa3uaM, onncaHnAM ToBapoOB, coepXallnMCA B KaTanorax, npocnekrax,
peknamve, 6y|<r|eTax Wnn npeacTaBfeHHbIM B dhoTorpadmax ninm nHbix MHOPMaLNOHHBIX UICTOYHMKAX, B TOM YnUChE B rnob6anbHom



KOMI'IbIOTepHOI;I ceTn MHTepHeT, n0Tpe6V|Temo He npegocTtaBieHa BO3SMOXXHOCTb NOJNyYnUTh Heo6xop,|/1my}o 1 0OCTOBEPHYHO
MHOpMaLMIO O TOBape B MOMEHT AOCTaBK/ ToBapa, I'IOTpe6VITeJ'Ib BrnpaBe OTKa3aTbCA OT I'IpVIO6peTeHVIF| TOoBapa bes
BO3MeLLEeHNS NpoAasLly pacxo[oB, CBA3aHHbIX C 4OCTABKOM Takoro ToBapa.

2. MNoTpebuTtens BnpaBe NnpeabsaBUTL NPOAaBLY (M3roTOBUTENO, NOCTaBLUMKY, MPEACTaBUTENIO, NCMONHUTENIO), He
npenocTaByBLUEMY MNOTPEOUTENIO BO3MOXHOCTW NOMyYeHNA HeO6X0ANMON 1 AOCTOBEPHOW MHGOPMaLmu o ToBape (paboTe,
ycnyre), TpeboBaHusi, NpeaycMoTpeHHble nyHkTamu 1-3, 5 u 6 ctatbn 20 u nyHkTamm 1, 3 n 4 ctatbn 31 HacTosiero 3akoHa, u
3a Te HeocTaTKu ToBapa (pe3ynbTaTa paboThl, yCryrn), BO3HUKLIME NOCrne nepefaym ToBapa (pesynbtata paboTbl, ycnyru)
noTpebuTento, B OTHOLLEHUN KOTOPbIX MOTPEOUTENb AOKAXKET, YTO OHW BO3HWKIIN B CBA3M C OTCYTCTBMEM Y HETO TaKoW
UHOpMaLuK.

3. Ecnn HenpepocTaBnexne (NpegoctaBneHne HeLOCTOBEPHOM UMM HEAOCTATOYHOW) nHopmaummn o ToBape (paboTte, ycnyre)
MOBIEKIO 32 COOON NPUYNHEHME BPEAA XN3HW, 300POBbLI0, HACNEACTBEHHOCTH NMMBO MMYLLIECTBY NOTpebUTENsi, OH BNpase
npeabABUTbL NpoaaBLy (M3roToBUTENO, UCMONHUTEND) TpeboBaHUA B COOTBETCTBMU CO cTaTben 17 HacTosLwwero 3akoHa.

4. Npwn paccmoTpeHun TpebosaHni NoTpebunTens o BO3MeLLeHUN YObITKOB, MPUYMHEHHBIX HENPeaOoCTaBeHneM HeO6X0ANMON 1
[OCTOBEpHOW MHdopMaLuum o Toape (paboTe, ycnyre), cnegyeT UCXOAMTb U3 NPeanonoxeHnst o6 oTCyTcTBMM y NnoTpebuTens
cneupanbHbIX 3HaHWI O CBONCTBAX M XapakTepucTmkax ToBapa (paboTel, ycnyru).

5. [Npun BO3HMKHOBEHUM MexXay noTpebutenem n NnpoaasLoOM (M3roToBMTENEM, MOCTaBLUMKOM, NpeAcTaBuTeNeM, UCNOMHUTENeM)
cnopa o JOCTOBEPHOCTN NPpeAoCTaBNeHHON MHdopMaLuum o ToBape (paboTe, ycnyre) npoaasel, (M3roToBuTesb, NOCTaBLUMK,
npeacTaBUTeNb, UCNOMHUTENb) 0653aH NPOBECTU 3KCNEPTU3Y AOCTOBEPHOCTU MHGOPMaLMK 3a CBOW CHET B NOPSAKE,
yctaHoBneHHoMm [NpasutensctBom Pecnybnuku Benapycb. O MmecTe 1 BpemMeHn NpoBeaeHns aKCnepTu3bl NOTpedbutens AOMKeH
ObITb M3BeLLEeH B TMCbMeHHON hopme. MoTpebutens Bnpase NPUHATL y4acTve B NPOBEOEHUN SKCNEPTU3bI MUYHO UK Yepe3
CBOEro npeacTaBuTens, a Takke OCNopUTb 3aKoYeHre akenepTusbl B cyaebHom nopsake. Ecnuv B pesynbTtate akcnepTusbl
ByaeT ycTaHOBMEHO OTCYTCTBUE HapyLLEHWUI CO CTOPOHbI MPOAaBLa (M3roToBuTeNs, MOCTaBLUVKa, MPeACTaBUTENs, UCMOMNHNTENS),
noTpebuTens 06s3aH BO3MECTUTb NPOAABLY (M3roTOBUTENIO, MOCTABLUMKY, NPeACTaBUTENIO, UCMIONHUTENIO) pacxoabl No
NPOBEAEHMWIO SKCMEPTU3bI.

CraTtbsa 17. Bo3meleHue Bpeaa, NpUINHEHHOTO BCNeACTBME HEAOCTAaTKOB ToBapa (paboThl, ycnyru)

1. Bpeqa, NpYYMHEHHBIN XWU3HW, 300POBbLI0, HACNEACTBEHHOCTU UNN MMYLLECTBY NOTPEeOUTENs BCNeACTBNE KOHCTPYKTMBHbIX,
peuenTypHbIX UM UHBIX HEJOCTATKOB ToBapa (paboTkl, ycnyru), a Takke BCNeACTBUE HEOOCTOBEPHOW UM HEAOCTAaTOYHON
uHdopMauum o ToBape (paboTe, ycnyre), NOANEXUT BO3MELLIEHNIO B NOMHOM 06beMe NpoAaBLOoM (M3roToBUTENEM,
UCMONHUTENEM) HE3ABUCHMO OT €ro BMHbI U OT TOr0, COCTOSIN NOTPEOUTEND C HUM B JOrOBOPHbIX OTHOLLEHUSX UMK HET.

2. Bpeqn, npuyMHEHHbIV BCNeACTBUE HEAOCTATKOB TOBapa (pe3ynbrarta paboThbl, yCryru), NoaneXuT BO3MELLLEHUIO, ECIN OH
BO3HUK B T€YEHME YCTAHOBEHHBIX CPOKa FOAHOCTU UK cpoKa Cnyx0Obl ToBapa (pesynbrata paboTbl), a Mpu OTCYTCTBMU TaKOBbIX
— B TEYEHWNE OECHATU NET CO AHHA NPOM3BOACTBA ToBapa (BbINOMHEHWS paboTbl, OKa3aHus ycnyru).

3. Ecnu B HapyLueHue TpeboBaHUM 3aKOHOAATENBCTBA CPOK FOAHOCTM UIN CPOK Cry0bl ToBapa (pe3ynbTata paboTkl) He
yCTaHoBneHbl NMM60 NML, KOTOPOMY NPOAAH ToBap (ANs KOTOPOro BbiNONHeHa paboTa), He GbIno NpeaynpexaeHo o
HeobX0aAMMbIX AENCTBUSAX NO UCTEYEHMM CPOKa rOAHOCTU UK Cpoka crnyx6bl ToBapa (pe3ynbraTa paboTbl) ¥ BO3MOXHbIX
nocneacTBMsAX NPY HEBLINOSTHEHWUW YKa3aHHbIX AEACTBUI, BPEL NOANEXUT BO3MELLEHMIO HE3aBMCMMO OT BPEMEHU €r0
NPUYMHEHUSI.

4. Bpeq, NpUdMHEHHbIV BCreACTBME HELOCTATKOB TOBapa, NMoaSeXUT BO3MELLEHUIO MPOAABLOM UM M3roToBUTENEM ToBapa Mo
BbIGOpY NoTpebutens.

5 Bpen, ﬂpMHMHeHHbIVI BCrneacrteme HeaoCTaTKoB pa60TbI nnn ycnyru, nognexut Bo3MeLLEHUI0 UCNOJTHUTENEM.

6. N3rotoBuTEmNb (MCNOMHUTENB) HECET OTBETCTBEHHOCTHL 3@ Bpe, NPUYUHEHHBIN XXU3HW, 300POBbI0, HACNEACTBEHHOCTM UMK
UMyLLecTBY NOTpebuTens B CBA3M C UCNOMb30BaHNeEM MaTepuanos, 060pyaoBaHUS, UHCTPYMEHTOB U MHbIX CPEACTB NpU
Npou3BOACTBE TOBAPOB (BbIMOSIHEHUM PaboT, OKa3aHWKM ycryr), He3aBUCUMO OT TOFO, MO3BONSAN YPOBEHb HAaYYHbIX U TEXHUYECKUX
3HaHMWI M3roTOBUTENSI (MICMONHUTENS) BbISIBUTE MX OCOObIE CBOMCTBA U XapakTepUCTUKM UMK HET.



7. N3rotoBuTenb (MCNonHWUTENb, NpodaBeL;) 0cBObOXAaeTCs OT OTBETCTBEHHOCTY B Criydae, eCrnuv JOoKaXeT, YTO Bpes BO3HMK
BCMNeACTBME HapyLLeHnsa noTpebuTenemM yCTaHOBMEHHbLIX NPaBUN UCNOMNb30BaHNS ToBapa (pesynbtaTta paboThl, ycnyru),
XpaHeHWs, TPaHCMOPTMPOBKM ToBapa (pesynbtata paboTbl) unu 4encTBui TpeTbux Nuy nMbo HenpeogonMMon cunbi.

CraTtbsa 18. KomneHcaumsa mopanbHoro speaa

1. KomneHcauuns MoparibHOro speaa, npu4NHEeHHoro I'IOTpe6VITeJ'IIO BCneacTBMe HapylleHna n3rotoBmtenem (nponaau,om,
nocTtaBLWMKOM, nNpeactaBuTenem, UCnoJiHuTenem, peMOHTHOVI opraHmsaumeVl) npas I'IOTpe6VITerIF|, npegycMoTpeHHbIX
3aKoHOAaTesIbCTBOM, OCYLUEeCTBNAETCA NpuidnHUTenem speda npu Hann4dmm ero BUHbI, ecnm nHoe He npeayCcMoTpeHo
3aKoHoAaTesIbHbIMU aKTaMW.

2. KomneHcaumsa MopanbHOro Bpefa OCyLLEeCTBASETCH He3aBUCMMO OT MoAsiexallero BO3MeLLIeHNI0 MMYLLECTBEHHOIO Bpeaa.
KomneHcaumsa MopanbHOro Bpega OCyLLeCTBNSeTCs B AeHEXHON hopme.

3. Pasmep komneHcaumm MopanbHoro Bpefa onpeensieTcsl CyaoM B 3aBUCUMOCTM OT XapakTepa NpUUYMHEHHbIX NOTpebuTento
h13nYECKMX U HPABCTBEHHBIX CTPaAaHWUIA, @ Takke OT CTEMEHWN BUHbI NPUMMHUTENS Bpeaa B Criyvae, KOr4a ero BUHa siBrsieTcs
OCHOBaHMeM Ansi Bo3MeLleHust Bpeaa. [pu onpeaeneHnn pasmepa KoMrneHcaumm MopanbHOro Bpeaa AOMKHbI YYUThIBATLCS
TpeboBaHUs pa3yMHOCTM U CnpaBeaIMBOCTHU.

4. XapakTep NpUYMHEHHbIX NOTPebuTento MUsNYecknx N HpaBCTBEHHbLIX CTPaAaHUIA OLEHMBAETCSA CYAOM C Y4eTOM DakTU4eCKnX
06CTOATENBLCTB, NPY KOTOPLIX ObIN MPUYMHEH MOpPanbHbLIN BPEeA, U MHAUBUAYanbHbLIX 0COGEHHOCTEN NoTpebuTens.

CraTtbsl 19. HepeicTBUTENLHOCTL YCIIOBUI AOrOBOPa, OrpaHM4YMBaoWMX NpaBa noTpebutens

1. Ycnosusi goroBopa, orpaHuyMBatoLe npasa notTpebuTensi no cpaBHEHWIO C NpaBamu, YCTaHOBMEHHBIMW HACTOALLMM 3aKOHOM
1 MHBIM 3aKOHOAATENLCTBOM B 06nacTy 3aluThl NpaB NoTpebuteneit, CHATaOTCSt HUYTOXHBIMMU.

2. ObycnoenueaTtb npnobpeTeHne ToBapa (paboThbl, ycnyrm) obsa3arensHbiM npuobpeTeHnemM MHbIX ToBapos (paboT, ycnyr)
3anpeLyaetcs. YObITKM, MPUYMHEHHbIE NOTPeObuTento BCneacTBMe HapyLleHus ero npaea Ha cBoboaHbIN BbIGop ToBapa (paboTsl,
ycnyru), BO3MeLLaTCsl NpoAaBLOoM (MCMONHUTENEM) B MONIHOM ob6beme.

3. MNpopasew (ncnonHuTens) He Bnpase 6e3 cornacusa noTpebuTens NpegocTaBnATb AONOMNHUTENbHbIE PaboThl (ycnyrn),
okasbiBaeMble 3a nnarty. MNoTpebutens BNpaBe 0Tka3aTbCA OT onnaTtbl TakMx paboT (ycrnyr), a eCrv OHU yXXe onnaveHbl, —
notpeboBaTb OT NpoAasLa (MCNOMHUTENS) BO3BpaTa ynnayeHHOW CyMMbl.

FMABA 3
SALLUUTA NMPAB NOTPEBUTENA NMPU PEAJIU3ALIUM EMY TOBAPA

Cratbs 20. MpaBa noTpebuTens B cnyyae peanusauuu eMy ToBapa HeHagnexailero kayectea

1. MoTpebuTenb, KOTOPOMY NPoAaH TOBap HEHAaANeXallero kayecTsa, ecinv ero HefocTaTky He Obln OroBOpeHbI NPOAAaBLIOM,
BrpaBse Nno cBoemMy BbiGopy noTpeboBaTk:

1.1. 3ameHbl He,ElO6pOKa‘-IeCTBeHHOFO TOBapa ToOBapoOM Haarnexallero kKa4ecTtBa,;

1.2. copa3MepHOro yMeHbLUEHNS I'IOKyI'IHOﬁ LeHbl TOBapa,

1.3. HesameanUTenbHOro 6e3B03ME3AHOI0 YCTPaHEeHUs HeJOCTAaTKOB TOBapa;



1.4. BO3MeLLeHNs1 pacxodoB Mo YCTpaHEeHWo He4oCTaTKOB ToBapa.

2. MNoTpebuTens BnpaBe noTpeboBaTh 3aMeHbl TEXHUYECKN CIIOXHOMO TOBapa Min AOPOrocTosLWero Tosapa B crnyyae
obHapy>XeHNs ero CyLeCTBEHHbIX HefoCTaTKoB. [lepeyeHb Takux TEXHNYECKN CIOXHbIX TOBApOB yTBEpPXAaeTcs
MpasuTtenscTBom Pecnybnuku benapycs.

B crnyyae o6HapyxeHUsi HeJOCTaTKOB TOBapa, CBOMCTBA KOTOPOro HE MO3BOMSOT YCTPaHUTL 3TU HEJOCTaTKX (MULLEBbLIE
NpoAyKThl, TOBapbl GbITOBOW XMMUW 1 Ap.), NOTpeGUTENb BNpaBe Nno cBoeMy Bbibopy noTpeGoBaTb 3aMeHbl Takoro ToBapa
TOBapOM HaANexallero ka4ecTsa 6o copasMepHOro YMEHbLLIEHUS! NMOKYMHOW LIeHbI.

3. BmecTo npeabsaBneHns ykasaHHbIX B MyHKTax 1 1 2 HacToswen ctatby TpeboBaHWi NOTpebuterns BnpaBe pacTOPrHyTh
[0roBOp PO3HUYHOW KyMnu-NpoAau 1 noTpeboBaTbk BO3BpaTa ynravyeHHOW 3a ToBap AEHEXHOW CYMMbl B COOTBETCTBUM C
NyHKTOM 4 cTaTbk 27 HacToswero 3akoHa. [pn aTom noTpebuTtens no TpeboBaHUio 1 3a cHET NpoAaBLa AOMKeH BO3BpaTUTb
nony4eHHbIN ToBap HeHaanexallero kayectaa. [NloTpebuTtens Bnpase BO3BpaTUTbL Takon ToBap 6e3 noTpebuTensCckon Tapbl
(ynakoBkw).

[Mpu Bo3BpaTe noTpebuTento ynnayeHHoM 3a ToBap AEHEXHOW CYMMbl MPOAaBeL, He BrpaBe yAepXnBaTh U3 Hee CyMMy, Ha
KOTOPYIO MOHM3UNAack CTOMMOCTb TOBapa M3-3a MOMHOIo MK YaCTUYHOrO UCMONb30BaHWA ToBapa, NoTEPM UM TOBapHOro BUAa
unu apyrx nogo6HbIx 06CTOATENBLCTB.

4. TpeboBaHus, ykasaHHble B NyHKTax 1-3 HacTosLLEN cTaTbk, MpeabsaBNAlTCS NoTpedbutenem npoaasLy.

5. MoTpebuTtens BnpaBe npeabsBuTb TpeboBaHWs, ykazaHHbIe B nognyHkTax 1.1, 1.3 n 1.4 nyHkTa 1 HacTosiLLeN cTaTbu,
N3roTOBUTENIO.

BmMecTo nNpeabsiBneHns ykasaHHbIX B 4acTu NepBoN HACTosILLero nyHkTa TpeGoBaHui NnoTpebuTens Bnpaee notpetoBaTth OT
N3roTOBUTENS BO3BpaTa yniayYeHHoW 3a ToBap AeHEXHON CyMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTby 27 HACTosALEro 3akoHa.
Mpwv aToM NoTpeGuTens No TPeGoBaHMIO U 33 CYET M3rOTOBUTESS AOJIKEH BO3BPaTUTbL NOJSyYEHHbI TOBAp HEHAANeXallero
kayecTBa. MNoTpebutens BnpaBe Bo3BpaTUTb Takoi ToBap 6e3 NoTpebuTensCckol Tapbl (YNakoBKu).

6. B cnyyae aKOHOMMYECKON HeCOCTOATENbHOCTM (6aHKpOTCTBa) NpoAaBLa (M3roToBUTENS), MPUOCTAaHOBNEHWSA UNn
npekpaLLleHns ero AesTenbHOCTN, OTCYTCTBUS Y MOTPebuTens AOCTOBEPHbIX CBeAEHUI O NpoAasLe (M3rotoButene) nubo mecte
HaxoXAeHUs U MecTe XUTenbCTBa N3roToBuTens 3a npegenamu Pecnybnukn benapycb notpebuTens Bnpase NpeabABUTb
TpeboBaHus, ykasaHHble B noanyHktax 1.1, 1.3 n 1.4 nyHkTa 1 HacToswWwen cTaTbn, NOCTaBLUMKY, MPEACTaBUTENIO.

Mpun HeBLINONHEHUM NOCTaBLUMKOM, NpeacTaBuTenem TpeboBaHuii NoTpebuTens, NpeabaABNEHHbIX B COOTBETCTBUM C YACTbIO
nepBON HACTOSILLIEro NyHKTa, NOTPebuTenb BNpaBe BO3BPaTUTbL TOBAP HEHaAMeXallero kayectsa COOTBETCTBEHHO NMOCTaBLUKY,
npeacTaBuTento 1 NnotpeboBaTek BO3BpaTa YNiia4eHHOW 3a TOBap AEHEXHON CyMMbl B COOTBETCTBUM C MYHKTOM 4 cTaTbun 27
HacTosiwero 3akoHa. MNoTpebutenb BNnpaBe BO3BpaTUTL Takon ToBap 6e3 NnoTpebutenbckon Tapbl (YNakoBKu).

7. MoTpebuTens Brnpase NpeabsiBUTbL TpeboBaHWe 0 He3aMeanNUTENbHOM 6E3B03ME3HOM YCTPaHEHUM HEAOCTATKOB TOBapa
PEMOHTHOI OpraHM3aumnn, yNorHOMOYEHHOW U3roTOBUTENEM (NPOJABLIOM, MOCTABLUMKOM, NPEACTaBUTENEM) Ha yCTpaHeHue
HeJoCTaTKOB TOBapa B TEYEHWE rapaHTUAHOIO CPOKa.

8. OTcyTcTBME Y NOTPEGUTENSA OOKYMEHTA, NOATBEPXAAtoLLEro dhakT NprMobpeTeHns ToBapa, He SBMAeTCs OCHOBaHWEM A
0TKasa B y[OBINEeTBOPEHUN ero TpeGoBaHwii.

[ns nogTeBepxaeHus akra npmo6peTeHM$| TOBapa MOryT ncnonb3oBaTbCA CBUOETENIbCKME NOKa3aHUA, fIeMeHTbI
I'IOTpe6I/1TeJ'IbCKOl7I Tapbl (yI'IaKOBKM), Ha KOTOPbIX MMEKTCA OTMETKW, nNoaTBepXaarLne, 4to npmo6peTeHV|e TOBapa



OCyLLeCTBNANOCh Yy AaHHOro npoaasua, a Takke OOKYMEeHTbl U Apyrme cpeacTBa AOKa3blBaHUA, YKa3blBaloLlne Ha npmo6peTeHme
TOBapa y AaHHOro npoaasua.

9. MNpoaaseL, (M3roToBUTEND, NOCTABLUMK, NPeAcTaBuTENb) 0693aH NPUMHATL TOBap HEHaanexallero kayectsa y notpeburens, a B
cny4ae HeobxoaMMOCTM — NPOBECTM NPOBEPKY kavecTBa ToBapa. [poaasew (M3roToBUTENDb, NOCTAaBLUMK, NpeacTaBuTenb) obs3aH
npovHdOpMMpoBaTL NOTPEOMTENS O ero NpaBe Ha yvyacTue B NPOBEPKE KayecTBa TOBapa, a ECfn Takas NpoBepka He MOXeT
ObITb NpoBeAEHa He3aMeaNUTENbHO, — TaKkKe O MECTE U BPEMEHU NPOBEAEHMS MPOBEPKN KavyecTBa ToBapa.

Mpv BO3HUKHOBEHWUM MEXAY NOTPEBUTENEM U NPOAABLIOM (M3roTOBUTENEM, NOCTABLUMKOM, NPEACTABUTENEM) CNOPaA O HANUYMK
HeJoCTaTKOB ToBapa 1 NpuyMHax Mx BO3HUKHOBEHMS NpoaaBeLl) (M3roToBUTESb, NOCTaBLUMK, NPeacTaBUTeNb) 06si3aH NPoBECTH
3KCMepTM3y ToBapa 3a CBOM CYET B Nopsiake, ycTaHoBneHHoM MpaButenscTeBoM Pecnybnuku Benapycb. O MecTe 1 BpemMeHm
NpoBefeHNs 3KCNepTU3bl NOTPeGUTENb A0MKeH ObiTh U3BELLEH B MUCbMEHHOW (hopMe.

CTOMMOCTb 9KCMepTM3bl onnaYnsaeTcs NpoaaBLOM (M3roToBUTENEM, MOCTABLLMKOM, NpeacTaButenemM). Ecnu B pesynbTaTe
3KCMEepTU3bI TOBApa YCTAHOBMNEHO, YTO HEAOCTATKMN TOBapa OTCYTCTBYIOT UMM BO3HUKNM NOCMe nepeaayn Tosapa notpeburento
BCNEACTBUE HapYLLEHUsS UM YCTAaHOBMEHHbIX NPaBUM UCMONb30BaHWSA, XPaHEeHWs, TPAHCMIOPTUPOBKM TOBapa Unu JAenNCTBuiA
TPETbUX ML, NIMBO HeNPEoJONMMON CUMbI, NOTPeBUTENb 06s3aH BOSMECTUTL NPOaBLY (U3roTOBUTEMIO, MOCTABLUMKY,
npencTaBUTENIO) pacxodbl Ha NPoBeaeHne 3KCNepTU3bl, a Takke CBA3aHHbIE C ee NPOBeeHNEeM PacXodbl Ha TPAHCMOPTUPOBKY
ToBapa.

MoTpebuTens BnpaBe NPUHSATL yYacTUe B NPOBEPKE KayecTBa M NPOBEAEHUM IKCMEPTM3bI TOBapa SIMYHO UK Yepes CBOero
npeacTaBUTErst, OCMIOPUTL 3aKMioUYeHUe IKCNepTH3bl ToBapa B cyaeGHOM nopsake, a Takke NPOBECTY KCNepTU3y ToBapa 3a CBOW
cuer.

10. B cny4ae, korga HegocTaTkv ToBapa OOHapyXeHbl MoTpebuTenem B rapaHTUAHbBINA CPOK, NpoAaBeL, (M3roTOBUTENb,
NnocTaBLUMK, NPeACTaBUTENb) OTBEYAET 3a HEAOCTATKN TOBApa, €CN He JA0KaXeT, YTO OHWM BO3HMKINN MOCNe nepegayn ToBapa
notpebutento BCrneacTBMe HapYyLLUEHUSI UM YCTaHOBIEHHbIX MPaBWI UCMNONb30BaHUS, XpaHeHWs, TPAHCMOPTUPOBKX ToBapa Unu
OEencTBuin TpETbUX NUL MO0 HENPEOONUMOWN CUMbI.

B cny4ae, korga I'apaHTI/II;IHbIVI CPOK CoCTaBndeT MmeHee ABYyX NneT U HeOoCTaTKM ToBapa 06Hapy)KeHbI n0Tpe6|/|TeneM no
ncrtevyeHun FapaHTMVIHOFO CpoOKa, HO B npepenax AByx NeT Co AHA nepegayn TtoBapa I'IOTpe6I/ITeJ'IPO, npoaasel (I/I3FOTOBI/ITGJ'Ib,
NOCTaBLUUK, I'Ipe,El,CTaBI/ITeJ'Ib) oTBeYaeT 3a HeOCTaTKM ToBapa, ecrnu I'IOTpe6I/ITeJ'Ib AOKaXeT, YTO HeAOoCTaTKKU ToBapa BO3HUKIN
Ao ero nepenayn I'IOTpe6VITeJ'II'O nnn no npn4ynHam, BO3HUKLWIMM OO MOMEHTa ero nepegayu.

MpoaaseL (M3roToBMTEND, NOCTABLLMK, NMPEACTABUTENb) OTBEYAET 3a HeJOCTaTKM TOBapa, Ha KOTOPbIA HE YCTaHOBMEH
rapaHTUMHLIA CPOK, eCIN NOTPEOUTENb AOKAXET, YTO HEJOCTATKU TOBapa BO3HMKIN A0 €ro nepegaym notpebutento unm no
NpUYNHaM, BO3HMKLLUM 0O MOMEHTa ero nepeaayu.

11. BosBpart kpynHorabapuTHbIX TOBAapOB MM TOBAapoB BECOM Goree nATY KMNorpaMMOB HeEHaaexallero kayecTsa npoaasLy
(nsroToBUTENIO, NOCTABLUMKY, NPEACTAaBUTENID), @ TaKKe LOCTaBKa TakuxX TOBAPOB 411 PEMOHTA, COPasMepPHOro yMeHbLUEHUS
MOKYMHOW LIeHbl, 3aMEeHbl 1 BO3BPAaT UX NOTPEOUTEND OCYLLECTBASIOTCA CUamMun 1 3a c4HeT npoAaasua (M3roToBUTENs,
nocTaBLUMKa, NpeacTasuTens). B cnyyae HeucnonHeHnsa aaHHom 0653aHHOCTH, a Takke ecnv npoaasel, (M3roTOBUTESb,
NoCTaBLLVWK, NPEACTaBUTENb) HE UMEET CBOEr0 MECTa HaxoxXaeHus (MecTa XuTtenscTea) Nubo dpunmanos nnm
npencTaBUTENBLCTB, UHbIX 060COBNEHHBLIX MOAPa3neneHnn B HACENEHHOM NYHKTE, ABMSOLEMCS MECTOM XUTENbCTBA
notpebuTens, AocTaBka U BO3BpaT yka3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCA NoTpebuTtenem. Mpu aTtom npoaaseLy
(n3roToBUTENb, NOCTaBLUMK, NPEACTaBUTENb) 06513aH BO3MECTUTL NOTPEOUTENIO pacxoabl, CBA3aHHbIE C JOCTABKOW U BO3BPATOM
yKa3aHHbIX TOBapOB.

CraTtbs 21. Cpoku npeabsiBrieHUsi noTpebuTtenem Tpe6oBaHUN B OTHOLLEHUW HEAOCTaTKOB ToBapa

1. MNoTpebuTensb BNpaBe nNpeabsBUTbL NpeaycMoTpeHHble cTaThen 20 HacTosiwero 3akoHa TpeboBaHuUsi NpoaaBLy (M3roTOBUTENIO,
NOCTaBLLWKY, MPEACTABUTEND) B OTHOLLEHUM HEAOCTATKOB TOBapa B TEYEHME rapaHTUAHOIO Cpoka MU cpoka roaHoCTy ToBapa.
Ecnu rapaHTUiHbIN CPOK yCTaHOBMEH NPOAaBLOM B COOTBETCTBUM C YaCTbIO BTOPOW NyHKTa 5 ctatbk 13 HacTosiwero 3akoHa,



TpeboBaHUA B OTHOLLEHWM HEQOCTATKOB TOBapa, OGHAPYXEHHbIX B TEYEHWE YKa3aHHOTO rapaHTUIMHOTO Cpoka, NpPeabsaBsATCS
noTpeGuTenem npoaasLy.

B oTHOLIEHNM TOBApPOB, Ha KOTOPbIE rApPaHTUAHBIE CPOKU UM CPOKM TOAHOCTU HE YCTaHOBMEHbI MO0 rapaHTUiiHbIE CPOKU
COCTaBMsAOT MeHee ABYX NeT, NoTpebutens BNpaBe NpeabsaBUTb YkasaHHble TpeboBaHUS, eCnn HeJOCTaTKn 06HapYXeHbI B
TeyeHue OBYX NET CO AHS Nepefayn Takux ToBapoB NOTPebutento, a B OTHOLLEHUWN HEABWXMMOTO UMYLLECTBA — B TEYEHNE TPeX
neT co AHs ero nepedayu notpebutento, ecnu 6onee AnNUTENbHBIE CPOKM HE YCTaHOBIEHbI 3aKOHOAATENLCTBOM U (M)
[OrOBOPOM.

2. [apaHTUiHbBIA CPOK TOBapa NCHUCIISIETCA C MOMEHTA Nepefayun ToBapa I'IOTpe6VITeJ'IIO, eCllim NHoe He NpeayCMOTPEeHO
nyHKTamun 3 1 4 HacCTosILLLEN CTaTbU, MHBIM 3aKOHOAATENBCTBOM UMM AOrOBOPOM. ECriv MOMEHT nepeaaym ToBapa YyCTaHOBUTb
HEBO3MOXHO, 9TOT CPOK UCHUCIISIETCH CO AHSA U3rOoTOBNEHUSA ToBapa. Ecnun B Aate n3rotoBneHnsa ToBapa ykasaHbl TOMbKO MecsL
W rog, Unv rog N3rotToBneHns Toeapa, 4HEM €ro U3roTOBMEHNS CHUTAETCS COOTBETCTBEHHO NOCNEOHUN AeHb MecsaLa Unu roga.

3. [inA ce30HHbIX TOBAPOB (0AEXAbl, MEXOBbLIX U3OEeNUA 1 Ap.) rapaHTUHBIE CPOKN MCHUCHAIOTCA C MOMEHTa HaCTyMeHns
COOTBETCTBYHIOLLEro Ce30Ha: ¢ 1 anpens — Ana TOBapoB BECEHHE-NETHEro accopTMmeHTa n ¢ 1 oKTabps — AN TOBapOB OCEHHe-
3UMHero accoptTumeHTa. [ins obyBn CE30HHOIO Ha3HaYeHUsI rapaHTUIHBIE CPOKN HOCKN MCYUCAISIOTCH: ANs 3MMHeN — ¢ 15
HOA0OpPS, BECEHHEN N OCEHHEeN — COOTBETCTBEHHO € 1 MapTa n 15 ceHTa6ps, neTHen — ¢ 1 mas. Npasuna ncumcneHns
rapaHTUHBLIX CPOKOB AN CE30HHbIX TOBAPOB, MMEILLMX MHYIO CE30HHYI0 Knaccudukaumio, ycTaHaBnuBaloTCcs
3aKOHOAATENbLCTBOM. Te4eHne rapaHTUMHOrO CpoKa NpepbiBaeTCsa C HACTyNneHWeMm apyroro cesoHa. Ecnv B ce3oHHOM ToBape B
XOAe ero Ncrnonb3oBaHNsA 0GHapyXeHbl HeAOCTaTKN A0 HACTYNNEHUS COOTBETCTBYIOLLLErO Ce30Ha, rapaHTUMAHbLIN CPOK
ncuncnaeTcs co AHS Havana ucnonb3oBaHUs Takoro ToBapa, 3asiBNEeHHOro notpebutenem.

4. lMpu peanusaumm noTpedbutenio ToBapos No obpasLam, ONMcaHNsSM TOBapOB, COAepXalMMCH B kKaTtanorax, mpocnekrax,
pekname, GykneTax unun npeactaBneHHbIM B (hoTorpadmax nnm UHbIX MHOPMaLIMOHHBIX MCTOYHMKAX, B TOM Yncne B rnobanbHon
KOMMNblOTEPHOM ceTn IHTEPHET, C AOCTaBKOW TOBApPOB C UCMONb30BAHMEM MOCLINOK, 6aHAepOonen 1 UHbIX MOYTOBbIX
OTMpaBrieHUN, a TakkKe B CllyYae, eCnv MOMEHT 3aKIioYeHUst [OrOBOpa M MOMEHT nepefayun ToBapa notpebuTento He coBnaaatoT,
rapaHTUMHbIA CPOK UCHYUCNIAETCH CO OHSI JOCTaBKM ToBapa NoTpebuTento, a korga ToBap HYXX4aeTcsi B CneumanbHON YCTaHOBKe
(nogkntoveHnn) unmn cbopke, — Co AHSA ero YCTaHOBKM (NOAKMYEHMs) U cOopkn. Ecnv noTpebutenb NuwieH BO3MOXHOCTH
ucnonb3oBaTb TOBap Mo obCcTosATENBCTBAM, 3aBUCALLMM OT NpoAasua (Koraa ToBap HyXX4aeTcs B crneumanbHOW YCTaHOBKe
(noakmntoveHumn) unmn cbopke, koTopble 06A3aHbl OCYLLECTBUTL NPoAaBeL, Uy YNornHOMOYEHHas UM B COOTBETCTBUM C JOFOBOPOM
opraHusaums (MHAMBMAYanbHbIN NpeanpuHMMaTens), NMMbo B HEM UMEKTCHA HeaoCcTaTku, MMBO OH HE MOXET MCNOMNb30BaTLCA
notpebuTtenem nNo UHLIM NPUYMHAM), rapaHTUHBIA CPOK HE UCHMCIIAETCA A0 YCTPaHeHUs NPOAaBLIOM Takmx obcToaTenscTs. Ecnin
OeHb [OCTaBKW, YCTaHOBKM (MOAKMIOYEHMS) unm cbopku ToBapa, YCTPaHeHUs 3aBUCALLUX OT npodasua 06CcToAaTensbCeTs,
BCIEACTBME KOTOPbIX NOTPEOMTENb HE MOXET MCNOSb30BaTh TOBApP MO HA3HAYEHUIO, ONPEAENUTbL HEBO3MOXHO, 3TOT CPOK
NCYMCIISIETCS CO OHS 3aKII0YEHUS LOroBopa.

58 FapaHTMVlele CPOKM MOTyT yCTaHaBMBaTbCA Ha KOMNNEKTyLwne n3aenna n coctaBHble HaCTl OCHOBHOIO Usgenus.
rapaHTI/IIZHbIe CPOKM Ha KoMnnekTywwune n3genna n CoCtaBHble HaCTh OCHOBHOIO U3fesnina NCHUCNAKTCA B TOM Xe nopsAgke, 4To
n FapaHTMVIHbIVI CPOK Ha OCHOBHOE nsgenue.

Ecnu vHoe He NpeyCcMOTPEHO AOTOBOPOM, rapaHTUMHLIE CPOKM Ha KOMMIIEKTYIOLLEE N3AENNE U COCTABHYIO YacTb OCHOBHOIO
n3genus (3a UCKMIOYEHNEM KOMMIIEKTYIOLLENO U3AENUSt U COCTaBHOW YacTu OCHOBHOTMO M3Aenusi, Noanexaliux nepuoanyeckoit
3aMeHE) CUMTalTCS YCTAHOBMNEHHLIMU TOW e NPOAOIMKUTENBHOCTM, YTO U rapaHTUIHBIA CPOK HA OCHOBHOE M3JENVe.

B cny4ae, Kkorga Ha KoMmnnekTtyrulee nsgenne, CoctaBHyO YaCTb OCHOBHOIO nsgenuna (3a UCKINIOYEHNEM KOMNNEKTYOLEro
13aennsi 1 CoOCTaBHOM YaCTU OCHOBHOIO M3AENUS, NOANEXalmx nepnognyeckom 3ameHe) B OroBope yCTaHOBJ1E€HbI rapaHTuiHble
CPOK/ MEHbLLEWN NPOAOIMKUTENBHOCTN, YEM Ha OCHOBHOE M3aenue, I'IOTpeﬁl/ITeﬂb BrnpaBe npeabAaBUTb Tpe6OBaHMﬂ, CBA3aHHbIE C
HeOoCTaTKaMn KOMNJMEKTyLWero n3nenuvd, COCTaBHOWM YacTu OCHOBHOMO U3genus, npu nx 06Hapy>|<eva1 B TEYEHUE rapaHTUNHOro
CpOKka Ha OCHOBHO€e usgenue, eciin Hoe He npeycMoTpeHO 4OroBOpPOM.

Ecnu Ha KOMNNeKTywLiee naenme, CoCtaBHyr 4YaCTb OCHOBHOIO n3genna yCtaHoBIEHb! rapaHTUMHbLIE CPOKU GonbLuen
NPOLOIMKUTENBHOCTM, YEM rapaHTUMHBINA CPOK HA OCHOBHOE nsgenue, I'IOTpe6VITeJ'Ib BrpaBe npeabaBUTb Tpe6OBaHI/1ﬂ, CBA3aHHbIE
C HeJoCTaTKaMun ToBapa, eClin He4OCTaTKMU KOMMIEKTYOLWero nsaenuna, COCTaBHOW 4acTu OCHOBHOIO nU3genusi 06Hapy)KeHbI B
TeYyeHue rapaHTUMHbIX CPOKOB Ha HWNX, HE3aBMCUMO OT UCTEYEHUS rapaHTUMHOIO CpoKa Ha OCHOBHOE u3fgernve.



6. B cnyyae o6HapyeHns Npon3BOACTBEHHbIX, PELENTYPHbIX N MHbIX HEAOCTATKOB, HE CBSI3aHHbIX C M3HOCOM, CTapeHuem u
ApyrMMmn ounsnyecknMmn npoueccamu B ToBape, Mo NCTEYEHUN ABYX NeT CO AHS nepeaayn ToBapa notpebuTtento, a B OTHOLLEHUN
HeaBWXMMOrO MMYLLEECTBA — TPEX NeT CO AHA ero nepeaayv notpebutento, ecnm 6onee AnuTenbHbIE CPOKU HE YCTaHOBMEHbI
3aKOHOAaTeNbCTBOM M (MNM) 4OrOBOPOM, NOTpebuTenb BNpase NPeAbABUTL U3rOTOBUTENIO TPeboBaHUS, MPeAYCMOTPEHHbIE
nognyHktamu 1.1, 1.3 u 1.4 nyHkTa 1 1 yacTbio BTopor nyHkTa 5 ctatbun 20 HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJocTaTKu
BO3HWKNW A0 peanusauum ToBapa noTpedbutento nnmn no npuinHam, BO3HUKLIMM A0 3TOr0 MOMEHTA. YKka3aHHble TpeboBaHuns
MOryT GbITb NpeAbsBeHbl, eCnM HEAOCTaTKM B TOBape 06HapyXeHbl B npeaenax ycTaHOBNEHHOro Ha ToBap cpoka Cryxobbl nnu B
TeYeHve OecsaTun NeT co AHA peanu3auun noTpebuTtento ToBapa, ecrny cpok cnyxbbl He ycTaHOBMEH. B crniyyae akoHOMU4ecKkon
HeCcoCToATENbHOCTH (6aHKPOTCTBA) N3roTOBUTENS, MPUOCTAHOBMNEHNS UMW NPeKpaLLeHns ero esTenbHOCTN, OTCYTCTBUS Y
noTpebuTens 4OCTOBEPHbIX CBEASHMI 06 n3rotoButene NMbo 0 MecTe HaXOXAEHUS UMW MeCcTe XUTenbCTBa N3roToBUTENS 3a
npegenamun Pecny6nukvn Benapyck notpebuTens Bnpase npeabasBnTb TpeboBaHWs, TpeaycMoTpeHHble nognyHkTammn 1.1, 1.3 un
1.4 nyHkTa 1 ctatbn 20 HacTosWwero 3akoHa, Takke NOCTaBLUMKY, NPEeACTaBUTENIO B Mpeaenax yCTaHOBEHHOIo Ha ToBap Cpoka
cnyx06bl UNKN B TeYeHNe AecATU NeT CO AHSA peanusauuv notpebutento ToBapa, ecnm Cpok cnyx6bbl He ycTaHosmneH. MNpu
HeBbINOMHEHWUWN MOCTaBLLMKOM, NpeAcTaBuTeNeM ykasaHHbIX TpeboBaHui NoTpebutens Brpase BO3BPaTUTL TOBap
HeHaanexalyero ka4ecTea COOTBETCTBEHHO NMOCTaBLUMKY, NpeAcTaBuTento n notpebosaTtk BO3BpaTa ynrnayeHHon 3a ToBap
OEHEXHON CyMMbl B COOTBETCTBUM C MYHKTOM 4 cTaTbn 27 HacToswwero 3akoHa. MNoTpebutens Bnpase BO3BpPaTUTL Takon ToBap
6e3 noTpebuTensbckon Tapbl (YNakoBku).

7. Cpok cnyx0bl 1 CPOK rOQHOCTM TOBapa UCHUCIIATCA C MOMEHTA U3rOTOBMNEHUs ToBapa. Ecnv MoMeHT n3rotoBneHusi n
MOMEHT rOTOBHOCTU TOBapa K UCMONb30BaHWI0 He COBMaAatoT, CPOK CryxObl M CPOK FOAHOCTU €ro UCHUCAAIOTCH C MOMEHTa
rOTOBHOCTM TOBapa K MCMNOMb30BaHMIO, O YeM AOSKeH OblTb NPOUMHGOPMMPOBAH NOTpebuTens.

CrtaTtbsa 22. Be3aBo3mesgHoe ycTpaHeHWe HeAOCTAaTKOB TOBapa NpoAaBLOM (M3roToBUTeneM, NOCTaBLUMKOM,
npeAactaBuTerNieM, PEMOHTHON OopraHu3aumen)

1. HepoctaTtkn, o6HapyXeHHble B TOBape, A0IMKHbI ObiTb yCTpaHeHbl NpoAaBLOM (M3roToBMUTENEM, MOCTABLLMKOM,
npeacTaBuTeneM, pEMOHTHOWM opraHun3aumnen) 6e3Bo3mesgHo U HesaMeanuTenbHo. B cnyyae, ecnu ycTpaHnTb He4OCTaTKM
He3ameanuTernbHO He NpeAcTaBNaeTCd BO3MOXHbIM, MaKCUMarbHbIA CPOK NX YCTPAHEHMS HE MOXET MpeBbIlaTh YeTbipHaguaTth
OHen co AHA npeabsasneHns notpebutenem tpebosBaHns 06 ycTpaHeHnM He4OCTaTKOB ToBapa.

2. B cnyyae 6€3B03ME3HOr0 YCTpaHeH st HeJOCTaTKOB B TOBape ANMTENLHOIO NOJSb30BaHUsi NOTpebuTerb Bipase NpeabsiBUTb
M3roToBMTENIO UNK NpofasLy Tpe6oBaHWe 0 NpeaocTaBneHnn NoTpebutento Ha Nepuof peMoHTa 6e3B03Me34HO BO BPEMEHHOE
NoJIb30BaHVE aHanorM4yHoro ToBapa. MarotoBuTens Unu npoaaesel, 06s13aHb! yA0BNETBOpUTL TpeboBaHne NnoTpebutens B
TPeXOHEBHEI CPOK CO AHS1 ero NpeabsiBIeHUs], a Takke 06ecneunTs JOCTaBKy NOTPeOUTENI0 Takoro ToBapa 3a CBOW cyerT.
Mopsaok NpegocTaBreHysl Takx TOBapOB, a Takke NepeyeHb TOBApPOB ANUTENBLHOIO NOMb30BaHUs!, Ha KOTOPbIE yKka3aHHOe
TpeGoBaHWe He pacnpocTpaHseTcs, ycTaHasnueatotcs MNpasutensctBoM Pecny6nvku Benapycb.

TpeboBaHMst HACTOSILLLErO NMYHKTA HE PACNPOCTPaAHAOTCS Ha Cny4vaun, Korga npoAaBLOoM (M3roToBUTENEM) ABNSETCS huandeckoe
1L, OCYLLECTBNSIIOLLIEE peanv3aLmio TOBapoB B paMkax PEMECIIEHHON AESTENBHOCTU UMW Pa3oBY0 peanv3aumio ToBapoB Ha
pbiHKe (Npou3Boasilliee TOBapbl).

3. B criyuae 6e3B03Me30HOI0 YCTPaHeH sl He40CTaTKOB TOBapa rapaHTUNHLIN CPOK Ha HEro MPOoASieBaeTca Ha Nepuog, B TeveHne
KOTOPOro TOBap He MCMosb3oBarscs. YkasaHHblii Nepmog UCUMCIISIETCA CO AHA NpeabsBrieHus noTpebuTenem TpebosaHns o
6e3B03Me34HOM YCTpaHEHUM HEAOCTATKOB TOBapa A0 AHS BblAauyu ero no OKoHYaHUM PeMOHTA.

4. MNpwn 6e3B03ME3QHOM YCTPaHEHUM HE4OCTATKOB TOBapa NoCpeaCTBOM 3aMeEHbI KOMMIEKTYIOLWERO U3AENUst UMM COCTaBHOM
YacTu OCHOBHOIO U3AENUSI, HA KOTOPbIE YCTAHOBIEHbI FapaHTUIHbIE CPOKM, HA HOBbIE KOMMNMEKTYIOLLEE U3AENME UMK COCTaBHYIO
YacTb OCHOBHOIO U3eNns yCTaHaBNMBaOTCA rapaHTUAHbIE CPOKU TOW e MPOLOHKUTENBHOCTH, YTO U HA 3aMEHEHHbIE, KOTopble
MCUYMCNSAIOTCS CO AHSI BblAa4n noTpebutento aToro ToBapa rno oKOH4YaHUM PEMOHTA.

CrtaTbA 23. 3aMmeHa ToBapa HeHagnexalero Kayectsa

1. B cnyyae o6HapyxeHns noTpebutenem HeJOCTaTKOB TOBapa U NpeabsBreHus: TpeGoBaHUS O 3aMeHe Takoro ToBapa
npogasel (M3roToBUTENb, NOCTABLUMK, NPEACTaBUTENb) 00s13aH 3aMEHUTL Takol TOBap He3ameaMTenbHO, a npu
HeoBbXxoAMMOCTM LOMNONHUTENBHON NPOBEPKIN KaYecTBa Takoro ToBapa NpoaaBLOM (M3roTOBUTENEM, MOCTABLLUKOM,
npeacTaBUTENEM) — 3aMEeHUTb Ero B TEYEHME YeTbipHaAUaTK AHEW CO AHS NPEAbABEHUs Yka3aHHOro TpeGoBaHus.



Mpu oTCcyTCTBMM y NpogaBLa (M3roToBUTENS, NOCTaBLUuKa, NpeAcTaBUTENs) HeobXoAMMOro Ans 3aMeHbl ToBapa Ha AeHb
npeabaBneHns notpebutenem TpeboBaHns 0 ero 3ameHe npoaasel, (M3roToBUTENb, NOCTaBLUMK, NPEACTaBUTENb) JOMKEH
3aMeHUTb Takon ToBap B TeYEHWe MecsLua Co AHA NpeabsaBneHns ykasaHHoro TpebosaHuns. B cnyvae oTcyTcTBuS y npogasua
(n3roToBUTENS, NOCTaBLUMKa, NPeACTaBUTENs) ToBapa AaHHOW Modenu (Mapku, Tuna, apTukyna u Ap.) No He 3aBUCALLMM OT HEro
npuynHaM B TeYeHne Mecsla Co AHA npeabsBieHns TpeboBaHnsa noTpebutenem npoaasel, (M3roToBUTENb, NOCTABLUMK,
npeacTasuTenb) 0683aH NPefocTaBnTb €My aHanorMyHbIA ToBap APYro MoAenu (Mapku, Tuna, apTukyna u ap.) ¢ cornacus
notpebutensi.

2. |_|0Tp96VITeJ'Ib BnpaBe npeabdaABUTb NpoaaBLy UK N3rOTOBUTESIHO Tpe6OBaHMe O npenocrtaBneHnn n0Tpe6|/|Terno Ha nepuoa
3aMeHbl 6e3B03Me34HO BO BPEMEHHOE MOfb30BaHWe aHanornMyHoro Toeapa. Npogasew, Unn N3rotToBUTENb 006sa3aHbI
yAoBNeTBOPUTb Tpe6OBaHVIe I'IOTp66VITeJ'IF| B TPEXOHEBHbIN CPOK CO AHA €ro npeabsaBreHns, a Takke obecneunTb AOCTaBKy
I'IOTpeﬁVITeJ'IPO Takoro ToBapa 3a CBOM CYeT.

MopsiaoK NpefocTaBreHUs TakX TOBAPOB, a Takke NepeyeHb TOBapOB ANMUTENBHOTO MOMb30BaHUs!, Ha KOTOpbIe ykasaHHoe
TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnueatoTcs MNpaeuTtenscTBom Pecny6nuku Benapyce.

TpeboBaHMs HACTOSALLENO MYHKTa HE PAcCNPOCTPaHAIOTCS Ha Cnyyau, Korga npoaaBLOM (M3roToBUTENEM) SIBRSIETCS huanyeckoe
NMUO, OCYLLECTBISIIOLLEE peanv3aumto TOBapoB B paMkax peMeCcneHHON AeATENbHOCTM UMW Pa3oBYyo peanusaumnio TOBapoB Ha
pbiHKE (Npou3Boasiliee TOBaphbl).

3. ToBap HeHagnexallero ka4ecTsa AOSMKEH ObITb 3aMEHEH Ha HOBLIN, TO €CTb Ha TOBap, He ObIBLUMIA B yI'IOTpe6J'IeHVIVI.

4. lNpu 3ameHe ToBapa rapaHTUINHBIN CPOK MCHNCNAETCA 3aHOBO CO AHS Nepeaayy ToBapa noTpeburtento.

CraTtbs 24. MpaBa noTpe6uTens Npu HapylieHUn NPoAaBLOM CPOKOB Nepeaayun npeaBapuTesibHO ONniayeHHOro ToBapa

1. Jorosop, NpeaycmaTpuBaloLuin 0653aHHOCTb NOTPeGUTeNs nNpeaBapuTensHO ONMaTuTL ToBap, AOMMKEH codepaTb YCIoBMe O
Cpoke nepeaayv ToBapa notTpeduTento.

2.B cny4ae, ecnu npoaasel, I'IOJ'Iy‘-Il/IBLLIMVI CymMmmy npensapuTesnibHON onnaTbl, HE UCMONHAET 06s3aHHOCTH MO nepengadvye toBapa
I'IOTpe6I/ITerIIO B yCTaHOBJ'IeHHbIVI A0roBoOpoM CpOK, I'IOTp66l/1TerIb no cBoemy Bbl60py Brnpase I'IOTpe6OBaTbZ

2.1. nepedayvm onnayYeHHoro ToBapa B yCTAHOBIEHHbIA UM HOBbI CPOK;

2.2. Bo3BpaTa CyMMbl NpeABapuUTENbHOM OnnaThl 3a TOBap, He NepeaaHHbI NPoAaBLOM.

3. |_|0Tp66VITeJ'Ib TakKxKe Brpase nOTp66OBaTb NOJTHOro Bo3mMeLlleHnsa y6bITKOB, NPUYNHEHHbIX eMy BCleacTBMe HapyLleHus
YCTaHOBJTIEHHOIo AOroBOPOM CpoOKa nepegaydn npeaBapuUTesibHO onfia4eHHOoro Toeapa.

4. B crnyyae HapyLleHns yCTaHOBEHHOTO JOFOBOPOM CpoKa Nnepegayn npefsaputerisHO onnadyeHHoro ToBapa npoaasel, obsizaH
BbINNATUTL NOTPEOUTENIO NPOLIEHTHI HA CyMMY NpeaBapuTenbHON onaThl B pa3Mepe CTaBku pecpuHaHCMpoBaHUs
HaumoHanbHoro 6aHka Pecny6nvkmn Benapycb, yCTaHOBNEHHOW Ha AEHb BbIMMaThbl NPOLEHTOB MO0 Ha AeHb BbIHECEHUSA
cynebHoro pelueHus, ecnu TpeboBaHMe O BbiMfaTe NPOLEHTOB He GbINo yAOBNETBOPEHO AOOPOBOMLHO.

MpoLeHTbI BbINMa4YMBaloTCA CO AHSA, KOraa no A0oroBopy nepegaya ToBapa notpebutento 4omkHa Gbina ObiTh OcyLecTBeHa, 4o
[Hs nepeaaqn ToBapa noTpeduTento unu 4o AHA Bo3Bparta noTpebuTento CyMMbl NMpeaBapuTenbHON onnaTsl 3a ToBap, ecnm
[10rOBOPOM /M1t HAYUCTIEHNS MPOLEHTOB HE YCTaHOBMEH Goriee KOPOTKMIA CPOK.



5. TpeGoBaHus NoTpebutens o Bo3BpaTe CyMMbl NPeBapUTeNbHONM Onnatkl 3a TOBap U NOMHOM BO3MELLEHUM YObITKOB
noAnexar yAOBMNETBOPEHUIO NPOAABLIOM He3aMeanuTensHo. B cnyyae, ecnu yooBneTeoputs TpeGoBaHus NoTpebutens
He3aMeaIMTENbHO He NPEACTABNSAETCS BO3MOXHbBIM, MakCUMarbHbI CPOK ANs yAOBNeTBOpeHus TpeGoBaHui Nnotpebutens He
MOXET NPEBbILLIATL CEMU AHEN CO AHS NPeAbsABMNEHNs COOTBETCTBYOLLEro TpeGoBaHusI.

6. TpeboBaHua noTpedbuTens, ycTaHOBMNEHHbIE NYHKTaMK 2 1 3 HACTOSLLEN CTaTbW, He noanexaT yaoBNeTBOPEHMNIO, €Crnn
npoaaseL, JOKaXeT, YTO HapyLLeHne CPOKOB nepeaayun noTpebutento npeasapnTensHO OnayeHHoro Topapa Npon3oLwno no
BUHE NoTpebutens unu BCneacTane AeNCTBUN TPEeTbMX NUL, NMG0 HENPeoaONNMOW CUMbI.

CrtaTtbsa 25. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TPe6oBaHUM NOTpebuTens B criyyae npuobpeTeHnsa UM ToBapa
HeHaanexallero KayecTsa

1. TpeboBaHusa noTpebuTens o copasmMepHOM YMEHbLLEHMUN NOKYNHON LieHbl TOBapa HeEHaanexallero kayectsa, BO3MELLEHNN
pacxofoB Ha yCTpaHeHne HeJoCTaTKOB ToBapa notTpebutenem nnv TpeTbUM NULIOM, PacTOPXXEHUN AOroBopa PO3HUYHOWN Kyniu-
npoaaxu n (unu) Bo3spate ynnavyeHHoW 3a ToBap HEHaAnexallero kKayecTsa AeHEeXHOW CyMMbI noanexat YA0BNeTBOPEHNIO
npoaaBLOM (M3roToBMUTENEM, MOCTABLLMKOM, NpeAcTaBuTenem) HesameanutensHo. B cnyyae, ecnv yaosneTBopuTb TpeboBaHus
noTpebuTensa HesameOnNMTeNbHO He NPEACTaBNSETCH BO3MOXHbLIM, MaKCUMallbHbIA CPOK ANS YAOBNeTBOpeHus TpeboBaHuii
noTpebuTensa He MOXeT NpeBbILLaTb CEMU OHEWN CO AHA NpeabsaBNeHUs COOTBETCTBYOLEero TpeboBaHus, a Npu Heo6Xo04MMOCTH
NpoBeAeHNs 3KCMepTU3bl — YeTbIpHaALATU AHEN.

2. Tpe6oBaHus NoTpebuTensa o BO3MEeLLEeHUN YObITKOB, MPUYNHEHHBIX €My B CBA3M C HeJocTaTkamu ToBapa U (Mnu)
pacTop)KeHNeM [0roBopa PO3HUYHOW Kynnu-npoaaxu Nubo Bo3BpaToM ToBapa HeHaanexallero kayecTsa npoaasLly
(M3roToBUTENIO, MOCTAaBLLMKY, NPEACTAaBUTENIO), NOANeXaT YA0BNETBOPEHMIO NPOAaBLIOM (M3roTOBUTENEM, NMOCTaBLLVKOM,
npeacTaBUTeNeM) HeameanmTenbHO NGO, eCcni yO0BNETBOPUTL TpeboBaHUA NOTPebUTens HezameaIMTENbHO He
NnpeacTaBnseTcs BO3MOXHBIM, — B TEYEHME CEMM AHE CO AHS NOATBEPXKAEHMS NoTpebuTenem pasmepa yobITKOB.

CraTtbsl 26. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENs, MOCTaBLMKa, NpeAcTaBUTeNsl, PEMOHTHOM OpraHuMsauum) 3a
NPOCPOYKY BbiNoNHeHUsi TpeGoBaHUit NoTpe6UuTens B criydae npuoGpeTeHMA UM TOBapa HeHaAasexallero KayecTea

1. 3a HapyLUeHne CpOKOB, MPEAYCMOTPEHHbIX MYHKTOM 1 1 YacTblo MEPBOW NyHKTa 2 cTaTby 22, MyHKTOM 1 1 YacTblo NepBoW
nyHkTa 2 ctaTbu 23, NyHKTOM 5 cTaTby 24, cTaTtbel 25 HacToswero 3akoHa, a Takke 3a HEeBbINOMHEHWE (3a4ePXKKY BbIMONHEHUS)
TpeboBaHus NoTpebuTens o NpegocTaBeHnn emMy Ha NepUOL, PEMOHTA (3aMeHbl) aHanorMYHoro ToBapa npoaasel,
(n3roToBUTENb, NOCTABLLVK, MPEACTABUTENb, PEMOHTHAsA OpraHusauus), 4OMYCTUBLUMIA Takne HapyLeHus, ynnayuBaeT
noTpeduTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY B pa3mepe OAHOro NPOoLEeHTa LieHbl ToBapa.

LieHa ToBapa onpegenseTcst UCXo4s U3 LieHbl TOBapa aHanormMyHon Moaenu (Mapku, Tuna, apTukyna v ap.), CyLecTByioLlen Ha
MOMEHT BbINnaTbl HEYCTOWKN NPOAaBLOM (M3roToBUTENEM, MOCTaBLUMKOM, NpeAcTaBuTeNeM, PEMOHTHOIN OpraHu3auuen) unm Ha
OeHb BblHeCceHus cyaebHoro peweHus, ecnu tpeboBaHne He 6bINO yaoBneTBopeHo fobpoBonbHO. Ecnn Ha aeHb peanvsaumu
notpebuTento ToBapa ero LeHa Gbina Bbille, YeM LieHa aHanorMyHoro ToBapa Ha MOMEHT BbiNnaTbl HEYCTOMKN UMW Ha AEHb
BbIHECEHNS cynebHOro pelueHnsi, pasmep HeyCTOMKM ONnpeaenseTcs NCXOAA U3 LieHbl TOBapa Ha AeHb ero peanvsaumm
notpebutento.

2. B cnyyae HeBbInonHeHus TpeboBaHuMi NoTpebuTens B CPOKK, NPeAyCMOTPEHHbIE MYHKTOM 1 1 YacTbio NEPBON MyHKTa 2 cTaTbu
22, nyHKTOM 1 1 YacTbio NEPBON MyHKTa 2 cTaTbh 23, NyHKTOM 5 cTaTtbun 24, ctatben 25 HacTodAwero 3akoHa, noTpebutens
BMpaBe No CBOeMy BbiGOpY NpeabsBUTbL UHbIE TPeOoBaHWS, NpeayCMOTPeHHble NyHkTamu 1-3, 5—7 ctatbn 20 HacTosLLero
3akoHa.

Ctatbs 27. Pac4yeTbl C noTpe6uTenem B cny4vyae NnpMobpeTeHUs UM TOBapa HeHaanexallero kayectea

1. MNpu 3ameHe ToBapa HeHaasnexallero kayecTea Ha TOBap aHanorM4YHon Mogenu (Mapku, Tuna, apTukyna u ap.) nepepacyeT
LeHbl ToBapa He NpPoV3BOANTCS.



2. MNpu 3ameHe ToBapa HeHaAnexallero KayecTBa Ha Takoy e ToBap Apyroi mogenu (Mapku, Tuna, apTukyna u ap.) B cnydae,
€CINU LieHa ToBapa, NoAnexallero 3aMmeHe, HUXe LieHbl ToBapa, NPefoCTaBNeHHOr0 B3aMeH, NOTpeGUTENb JOIHKEH AONNaTUThL
pasHuLy B LieHe. B cnyyae, ecnu ueHa ToBapa, noAnexallero 3aaMeHe, BbllLE LIeHbl TOBapa, MPEAOCTaBIIEHHOMO B3aMeH,
noTpebuTento BeiNauMBaeTcsi pasHuLla B LieHe. LieHa ToBapa, noanexallero 3ameHe, onpeernsercs Ha MOMEHT 3aMeHbl, a
ecnu TpeboBaHve NoTpebuTens He yAOBMNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, NMOCTABLUMKOM, NpeAcTaBuTeNeM), LieHa
3amMeHsIeMOoro ToBapa M LieHa ToBapa, NpefoCTaBseMoro B3aMeH, onpesensioTcs Ha MOMEHT BbIHECEHUS CYI0OM PELLEHUS O
3amMeHe ToBapa.

3. B cnyyae npeabsiBneHust notpebutenem TpeboBaHUs 0 COpa3MEPHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa B pacyeT
NPUHUMMAaeTCs LieHa ToBapa Ha MOMEHT npeabsiBNeHus notpebuTenem Takoro TpeboBaHus, a ecnv oHO 406POBONBHO He
YAOBMETBOPEHO, — HA MOMEHT BbIHECEHMS CYA0M pPELLEHNS O COPa3MeEPHOM YMEHbLLEHUM MOKYMHOW LiEHbI.

4. Mpwu pacTop>xeHnn gorosopa noTpebutens Bnpase noTpeboBaTb BO3BpaTa ynravyeHHoW 3a ToBap AEHEXHOW CYMMbI, a Takke
BO3MELLEHNS pas3HULbl MexXay LieHOW ToBapa, YCTaHOBMNEHHOW A0OrOBOPOM, U LIEHON COOTBETCTBYHOLLErO TOBapa Ha MOMEHT
0o6poBoNbLHOrO yaoBneTBopeHust TpebosaHns notpebutens, a ecnu TpeboBaHne AOOPOBONLHO HE YOOBNETBOPEHO, — HA
MOMEHT BbIHECEHUSA CyAOM pELUEHMS.

5. B cnyyae pactopxeHusi JoroBopa noTpebuTento, KOTopomy ToBap Obin NpoaaH B KpeAuMT, BO3BpallaeTcs ynnayeHHast 3a
TOBap CyMMa B pasmepe kpeauTa, NoralleHHOro Ko HI0 BO3BpaTa ToBapa, a Takke BO3MELLATCs nnaTta 3a npefocTaBneHne
KpeauTa 1 pasHuLa Mexay LieHoi ToBapa, YCTaHOBIIEHHOM AOrOBOPOM, U LIEHON COOTBETCTBYIOLLIETO TOBapa Ha MOMEHT
[0GPOBONBLHOMO YAOBINETBOPEHUS ero TpeGoBaHus!, a ecnv TpeGoBaHMe 40GPOBONBHO HE YAOBMNETBOPEHO, — HA MOMEHT
BbIHECEHUS CYOM peLIeHus.

Cratbs 28. NpaBo noTpebutens Ha o6mMeH U Bo3BpaT TOBapa Haasexalliero kKayecTea

1. MoTpebuTens BNpaBe B TeYEHME YeTbipHaALAaTU AHE C MOMEHTa nepegaym emy HENpoL4OBONbLCTBEHHOrO ToBapa, ecnv bonee
ONUTENbHbIA CPOK HE 0OBbABNEH NPOAABLOM, B MECTE NPMOBPETEHUS UMK UHBIX MecTax, 06 bABMNEHHbIX NPOAABLIOM, BO3BpaTUTh
TOBap Hagnexallero kayecTsa unm oOMeHATb ero Ha aHarnornyHbl ToBap Apyrux pasmepa, popmbl, rabapurta, acoHa,
pacuBeTKM UMK KOMMMeKTaumm, Npom3Beas B Cydae pasHuubl B LeHe Heobxoanmbli nepepacyeT ¢ NpoaaBLOM.

2. TpeboBaHue notpebutens o6 ob6meHe nnbo Bo3BpaTe ToOBapa NOAMNEXMUT yOOBNETBOPEHUIO, €Cnn ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero noTpebutensckne CBONCTBA M UMEIDTCA AoKa3aTenbcTBa NpuobpeTeHns ero y AaHHOro
npogasua.

3. MNepeyeHb HENPOAOBONBCTBEHHBLIX TOBApPOB HaAeXallero kayecTsa, He nognexaiumx obMeHy n Bos3spaTy, yTBepXKaaeTcs
MpasuTtenscTBom Pecnybnukn benapycs.

4. Tpwu Bo3BpaTe NoTpebuTenem ToBapa Hafnexallero kayectsa ero TpeboBaHne 0 Bo3BpaTe yniavyeHHoN 3a ToBap AEHEXHON
CYMMbI NMOAJIEXMUT YAOBNETBOPEHNIO NPOAABLIOM HE3aMeaANUTENbHO. B cnyyae, ecnv ynoBneTBopuTb TpeboBaHve NoTpeduTens
He3ameOsIMTeNIbHO He NpeACTaBnsAeTcs BO3MOXHbIM, MakCUMarbHbI CPOK Ans YAOBMNETBOPEHUS! TPEOOBaAHNS HE MOXET
npeBbILaTb CEMU AHei. 3a HapyLUeHVe yKa3aHHbIX CPOKOB MPOoAaBeL, yrnaymBaeT NoTpebuTento 3a Kaxablii AeHb NPOCPOYKM
HeyCTOlKy B pa3Mepe OfHOro NpoLieHTa LieHbl ToBapa Ha eHb ero peanusauuy notpedurento.

5. MuueBble NPOAYKTbI HAAEXaLLero kayecTea 06MeHy M BO3BpaTy He noanexar.

6. TpeGOBaHMﬂ HaCTOSILLEN CTaTbM HE PACNPOCTPaHAKTCS Ha cny4au, korga npogaBsuoM ABNAETCA cumsmyeckoe nuuo,
OCYLLECTBISAIOLLEE peann3aLnio TOBapoB B paMKax peMecrieHHON OeATeNbHOCTU UM pa3oBy0 peanua3auunio ToBapoB Ha PbIHKE.

IMABA 4
3ALLUNTA MNMPAB NMNOTPEBUTENSA MNMPU BbINOJIHEHUU PABOT (OKA3AHUU YCIIYT)

CrtaTtbs 29. CpoKu BbINONMHEHUs paboT (oka3aHUA ycnyr)



1. VicnonHuTenb 06s13aH BbINOMHUTL PaboTy (OKasaTb YCIyry) B CPOK, YCTAHOBIEHHbIN OrOBOPOM, ECINU UHOE HE NPeyCMOTPEHO
3aKOHOAATENbCTBOM.

2. Cpok BbINONHeHNs paboTbl (Oka3aHus ycryrn) onpegenserca aaton (Mepnofom), K KOTOPON AOMKHO BbITb 3aKOHYEHO
BbINONHeHne paboThl (OKkasaHue ycnyru), u (unu) gaton (Neproaom), C KOTOPOW MCNOMHUTEND AOIMKEH NPUCTYNUTL K
BbINOMHEHNIO paboThbl (Oka3aHuto ycnyru). Mo cornalueHnio CTOPOH B 4OroBope MoryT 6biTb MPeayCMOTPEHbI Takke CPOKMN Havana
1 3aBepLUEHUsI OTAENMbHbIX 3TarnoB BbIMOIHEHUS paboThbl (OKa3aHUS YCryrm).

Ctatbs 30. lNocneacTBus HapyLleHUs UCMONHUTENIEM CPOKOB BbINOSIHEHUA paboT (oka3aHuUA ycnyr)

1. Ecnn ncnonHuTens HapyLumnn CpoKM BbINMONHEHUS paboThbl (OKa3aHus yCrnyrin), OTAeNbHbIX 3TanoB BbINOMHEHUS paboThbl
(okazaHusa ycnyru), a Takke UHble CPOKM, NPeayCMOTPEHHbIE AOrOBOPOM, UMK BO BPEMS BbINOMHEHUSA paboThl (OKkasaHns ycnyri)
CTano o4eBWAHbLIM, YTO OHa He ByAeT BbINOMHEHa B CPOK, NOTpebutens Bnpase No CBOEMyY BbIOOpY:

1.1. Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;

1.2. NOPy4nUTb BbINOJIHEHNE pa6OTbI (OKa3aHVIe yCJ'IyFVI) TPETbUM NnLam 3a pa3yMHyH LUeHY 1Unn BbiNOJIHUTbL €e CBOUMU cunamun n
I'IOTpe6OBaTb OT ucnosHuTena so3mMelleHna NoHeCeHHbIX pacxoaoB;

1.3. I'IOTpe6OBaTb COopa3MepHOro ymeHbLlueHna yCTaHOBJ'IeHHOVI LieHbl 3a BbINOJIHEHNE pa6OTbI (OKaSaHVIe yCJ'IyI'VI);

1.4. pacToprHyTb JOrOBOP O BbINOMHEHUN paboThl (OKa3aHWu ycryru).

2. MNotpebuTtens Takke Bnpase noTpeboBaTb NOMHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY B CBA3U C HAPYLLEHNEM CPOKOB
BbINONHEHUs paboTbl (OKa3aHus ycnyri).

3. HasHayeHHble noTpebuTenem HOBblE CPOKM BbIMONHEHNS paboTbl (OKa3aHWs yCryrin) yka3blBaloTCs B JOrOBOPE O BbINOMHEHUN
paboTbl (OKa3aHum ycnyrm).

B crnyyae npocpoyky HOBbIX CPOKOB NOTPeOUTENb BNpaBe NpeabsaBUTb UCNOMHUTENIO MHble TpeboBaHWS, NpeayCMOTPEHHbIEe
NyHKTOM 1 HacTosLLen cTaTb.

4. leHexxHas cymma, Bo3BpaLlaemasi noTpebutesnto npu pacTopXKeHnn 4OroBopa o BeINOSIHEHUN paboTbl (OkasaHumn ycnyru), a
TakkKe LieHa BbINMOSIHEHHON paboThl (OkasaHHOM ycnyru), yuMTelBaeMasi pyu yaoBnNeTBOpeHun TpeboBaHns noTpebuTtens o ee
copa3MepHOM YMEHbLUEHUW, ONpeaensoTCs Ha MOMEHT NpeabsBreHns noTpebutenem TpeboBaHus, a ecnym oHO 4OBPOBONBHO
He y0BNeTBOPEHO, — HA MOMEHT BbIHECEHUSI CYJOM COOTBETCTBYHIOLLEIO PEeLLEHMS.

5. MNpun pacTopxeHun [orosopa O BbINOMHEHUN paboTkl (OkasaHUM yCnyrm) UCNONHUTENb He BNpaBe noTpeboBaTb BO3MeLLeHWS
CBOVX 3aTparT, NPOU3BEAEHHbIX B MPOLIECCE BbINONHEHUS paboThbl (OKa3aHUs ycnyru), a Takke nnatbl 3@ YXKe BbINONMHEHHYH0
paboTy (Oka3aHHyI yCryry), 3a UCKIIOYEHMEM CryYaeB, Korga noTpebutens NPUHAN BbINOMHEHHYO paboTy (OKa3aHHyo ycnyry).

6. B cnyyae HapyLLeHns yCTaHOBMEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHus yCnyru) Unn HasHavyeHHbIX NoTpebuTenem Ha
OCHOBaHUU MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb yrnadmBaeT noTpebuTento 3a Kaxabii AeHb (Yac, ecnu
CpOK onpeferneH B Yacax) MPOCPOYKN HEYCTONKY B pa3mepe O4HOrO NPOLEHTa LieHbl BbINOIHEHUS paboThbl (Oka3aHus ycryru), a
€CIn LieHa BbINonHeHns paboThbl (OKasaHus ycnyri) AOroBoOpoM O BbINOMHEHWUU paboT (OKasaHum ycnyr) He onpeaeneHa, — B
pasmepe 04HOro npoueHTa obLuen LeHbl 3akasa. [1oroBopoM O BbINOMHEHWM paboT (OkasaHum ycnyr) mexay notpebutenem n
UCMONMHUTENEM MOXET ObITb YCTAHOBMEH Bonee BbICOKWI pa3mep HEYCTOMKM.

HeycTolika 3a HapyLLueHne CpOoKOB Hayara BbINOMHEHUS: paboThbl (OKa3aHUs yCnyru), ee aTana B3bICKMBAETCA 3a KaXXAbI AeHb
(4ac, ecrnu cpok onpegeneH B Yacax) NPOCPOYKM BNOTb A0 Havarna BbINONIHEHUS paboThbl (OKa3aHUs yCryru) unm NnpeabsBneHns
notpebutenem TpeboBaHUii, NPegyCMOTPEHHbIX MYHKTOM 1 HacToALeln cTaTby.



HeycTolika 3a HapyLleHne CPOKOB OKOHYaHUS BbINOMHEHNs paboTbl (OkaszaHusi yCnyru), ee atana B3bICKUBAETCS 3a KaXabli AeHb
(vac, ecnu cpok onpeaeneH B Yacax) NPOCPOYKM BMMAOTb A0 OKOHYAHUS BbINOMHEHNs1 paboTbl (OKasaHWst ycnyru) unu
npeabaBneHns notpebutenem TpebosaHn, NpeayCcMOTPEHHbIX MYHKTOM 1 HacTosILLEN CTaTbu.

Pasmep HeycTolKM onpefenseTca UCXOASA U3 LieHbl BbINOMHEHUS paboThl (OKasaHus ycnyru), a ecny ykasaHHas LeHa He
onpepeneHa, — ucxoasa 13 obLuen LeHbl 3akasa, CyLeCcTBOBaBLUEN HA MOMEHT A06POBOMLHOMO YAOBNETBOPEHNS UCMONHUTENEM
Takoro TpeboBaHNa 1Ny Ha AeHb BblHeceHUs cyaebHoro pelueHus, ecnu TpebosaHue notpebutens Job6poBoONLHO He Bbino
YyOOBNETBOPEHO.

7. TpeboBaHusa noTpebuTtens, npeayCcMOTPEHHbIE MYHKTOM 1 HACTOsILEeN CTaTby, HE NOANEXaT yAOBNETBOPEHNIO, eCrnn
WCNOMNHUTENb AOKaXET, YTO HapyLLUEeHNe CPOKOB BbINONMHEHUS paboTbl (Oka3aHMs ycryri) NponsoLuno no BMHe notpeburens nnm
BCneacTeve AeNCTBUM TPETbUX Nyl NMbo HENPeoaoNIMMON CUTbI.

Crtatba 31. NpaBa noTpe6utens npyn o6HapyXeHUM He[OCTaTKOB BbINONTHEHHON PaboThl (OKa3aHHOM yCnyru)

1. Mpwu obHapy>XeHnn OTCTYNNEHNI OT YCIIOBUI [OrOBOPA, YXYALUMBLUUX pe3ynbTaT paboTsl (YCnyry), Uiy UHbIX HE[OCTaTKOB
BbINOMTHEHHOM paboTbl (OKa3aHHOM ycryrn) noTpebutens Bnpase No cBoeMy Bblbopy noTpeboBathb:

1.1. 6e3B03ME3HOTO YCTPaHEHWUs1 HeJOCTATKOB BhIMOMHEHHON PaboThl (OKa3aHHOM yCnyru);

1.2. copaamepHOro yMeHbLLUEHUS! YCTAaHOBMEHHOM LiEHbI BLINOMHEHHOW paboTbl (OKa3aHHOW YCnyri);

1.3. 6€3B03Me34HOr0 M3roTOBNEHUS OPYrON BELM U3 OQHOPOLHOrO Matepmana Takoro e kavyecTsa UM NoBTOPHOro
BbINOMIHEHUS paboThbl (OKa3aHMs ycryru), ecnm 3To BO3MOXHO. [pu aTomM noTpebutens 06si3aH BO3BpaTUTb paHee nepeaaHHyo
€My UCMOSTHUTENEM Bellb;

1.4. BO3MELLEHMSA NOHECEHHBIX UM Pacxo4oB MO YCTPaHEHMIO HE4OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW YCryrn) CBOUMM
curamu unm TpeTbUMK Nuuamu.

2. YpoBneTBopeHne TpeboBaHuin noTpebutensd o 6e3803mMe3gHOM yCTpaHEeHUM HEAOCTaTKOB, 06 N3roTOBMEHWMN OPYroi BELU Un
O NMOBTOPHOM BbINOJSIHEHMM PabOThI (OKa3aHWK yCnyrn) He 0CBOGOXOAET UCMOSNHUTENS OT OTBETCTBEHHOCTU B (HOPME HEYCTOMKM
3a HapyLleHue CpoKa OKOHYaHWUS BbINONHEHUs paboTbl (OKa3aHus ycnyru).

3. MNoTpebutens BNnpaBe pacToprHyTb AOrOBOP O BbINOMHEHUN paboTbl (OkaszaHum ycnyrm) n notTpebosaTtb Bo3BpaTa ynnavyeHHon
3a BbINOMHEHHYI0 paboTy (OKasaHHYH yCnyry) AEHEXHON CyMMbI, €CINN B YCTAaHOBIEHHbIE MYHKTOM 1 cTaThn 32 HacTosLLero
3aKkoHa unm JoroBopoM CPOKN HEAOCTaTKN BbINONHEHHOW paboThl (Oka3aHHOW yCnyr) He yCTpaHeHbl UCMONHUTENEM.
MoTpebutens Takke BNpaBe pacTOPrHyTb AOrOBOP O BbIMONHEHUM paboTbl (OKa3aHum ycnyrm) n notpebosaTb Bo3BpaTa
ynnayeHHoW 3a BbIMOMHEHHYI0 paboTy (OKkasaHHyo ycryry) AEHEXHOW CyMMbl, €Cnn UM OBHapY>KeHbl CyLLIECTBEHHbIE He4oCTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOW YCnyri) nv oTCTynneHust oT YCNoBUI AOroBopa, yxyalmeLumMe pesynbsTtat paboTel (yenyry).

4. MoTpebutens Takke BnpaBe NOTpeboBaTb NOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX MY B CBA3M C HeJoCTaTkamu
BbINOMHEHHON paboThl (OKa3aHHOW ycnyru) n (Mnu) pacTopXXEHMEM A0OroBopa O BbINOMHEHUN paboTbl (OkazaHUM ycryrn) u
BO3BpPAaTOM YMayeHHO 3a BbINOMHEHHY0 paboTy (OkasaHHyto yCnyry) AeHEXHOW CyMMbI, WU ynnaTbl HEYCTONKMW, ecnu
OTCTYNMEHMs OT YCNOBWIA AOroBOpa, yXyALuMBLUME pe3ynbTaT paboTel (YCnyry), Unu uHble He4OCTaTKM BbINONHEHHOW paboThbl
(oka3aHHOM ycnyru) B yCTaHOBMIEHHbIN JOrOBOPOM CPOK He Oblny ycTpaHeHbl Mo SiBNATCS CyLeCTBEHHBIMU.

5. [leHexHas CymMMa, BO3BpaLlaemas n0Tpe6V|Ten|o npu pacTop>XXeHnn aoroesopa o BbIMOJIHEHUU pa60TbI (0Ka3ava| yCJ'IyFVI), a
TaKke LieHa BbINOSIHEHHOMN pa60TbI (OKaSaHHOVI yCJ'IyFVI), ydnTbiBaemasa npu ygosneTBopeHuUmn TpeﬁOBaHMﬂ I'IOTpeGVITeJ'IFl O ee
COopa3MepHOM yMeHbLUEeHUN, onpeaenAarnTca Ha MOMEHT npeabABNeHnNA I'IOTp66I/1TeJ'IeM Tp66OBaHVIF|, a ecli OHO ,El,06pOBOJ'IbHO
He yaoBJ1IeTBOPEHO, — HA MOMEHT BbIHECEHNA CyJOM COOTBETCTBYIOLLIETO peLleHns.



6. TpeboBaHus, cBA3aHHbIE C HeJOCTaTKaMu BbINMOMIHEHHON paboThl (OkazaHHOW ycnyru), MoryT BbiTb NpeabsABeHbl Npu
NPUHATUW BbINONTHEHHON PaboTbl (OKa3aHHON yCrnyrn) Unu B Xoe BbINOMHEHWsA paboTbl (OkasaHusa ycnyrm) nubo, ecnu
HEBO3MOXHO OBHapYXWUTb HEAOCTATKW NPU NPUHATUM BbIMONHEHHON paboThl (OKa3aHHOM yCNyru), B TEYEHNE CPOKOB,
YCTaHOBMNEHHbIX HACTOALLMM MYHKTOM, a Takke nyHktamu 7—10 HacTosLen cTaTbm.

Mpu npeabasneHnun notpebutenem TpeboBaHWI, CBA3AHHLIX C HeJoCTaTkaMU BbINOMHEHHOW paboThl (OKasaHHOW ycnyri),
UCMNONHUTENb JOMMKEH NPOBECTM NPOBEPKY KayecTBa pesyrnbTaTta BbIMONHEHHON paboThl (OKa3aHHOWM YCNyru, eCnmn 3TO BO3MOXHO
Mo xapakTepy ycnyru).

[Mpu BO3HUKHOBEHMU Criopa Mexay noTpedbutenem n UCNonHUTENEM No NOBOAY HeJOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHON
YCNyrn) Uimn nx NPUYMH UCMONHUTENb AOMKEH NPOBECTM 3KCNepTU3y pesyrbTaTta BbINOMHEHHOW paboThl (OKazaHHOW ycnyru, ecnu
3TO BO3MOXHO MO XapaKkTepy yCryru) 3a CBOW cyeT B nopsake, ycraHoneHHoMm [NpasutensctBom Pecnybnuku Benapyck. O
MecTe 1 BpeMeHU NPpoBeAEeHNs 3KCNepTu3bl NOTpebuTenb AoMmKeH bbiTb N3BELLEH B MMCbMEHHOW dopme. [NoTpebuTens Bnpase
y4acTBOBaTb B NPOBEPKE KavyecTBa 1 NPOBEAEHWUMN IKCNEPTU3bl pesynbTaTa BbIMOMHEHHOW paboTbl (OKa3aHHOW YCIyru) IMYHO UK
Yyepes CBOEero npeactaBuTens.

MoTpebuTenb BnpaBe OCMNOPUTbL 3aKMYeHNe SKCNepTU3bl pesyrbTaTta BbINONHEHHOM paboTbl (OkasaHHOW ycryri) B cyaebHoM
nopsiake.

Ecnu B pe3synbtate akcnepTu3bl 6yaeT yCTaHOBINEHO OTCYTCTBME HAPYLLUEHWIA CO CTOPOHbI UCMOSTHUTENST UMW MPUYMHHOW CBA3M
Mexay OeNCTBUSIMU UCTIONHUTENS U 0BHApYXeHHbIMU HegocTaTkaMu, NoTpebrTens 06513aH BO3MECTUTb UCMOMHUTENO PacXoabl
Mo NPOBEAEHNIO SKCNEPTU3bI.

MoTpebutens Bnpase npeabaBuUTL TpeboBaHWs, CBA3aHHbIE C He4OCTaTKaMM BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), ecnum
OHMW 0BHapyXeHbl B TEYEHNE rapaHTUIHOIO CPOKa, a €CN OH He YCTaHOBMEH, — B MPpeAenax ABYX NeT CO AHSA NPUHATUS
BbIMOMHEHHON paboTbl (OKa3aHHOW YCryru) unu Tpex neT B OTHOLIEHWN HEAOCTAaTKOB B HEABMXMMOM VMMYLLIECTBE.

7. TpeboBaHne o 6€3B03Me30HOM YCTPAaHEHUN HEOCTATKOB BbIMONTHEHHOW PaboThl (OKa3aHHOWM yCrnyru), KOTOpbIe MOTyT
npeacTaBnATb ONacHOCTb ANS XWU3HW, 300POBbs, HACNeACTBEHHOCTM, MMYLLECTBA NOTPEOUTENS 1 OKpyXalLLen cpeabl, MOXeT
6bITe MPeabABIEHO NOTPebuTenem UnNKu ero NPaBoNPeEeMHNKOM B TeYEHNE AeCATH NeT C MOMEHTa NPUHATUS pe3ynbTata paboTbl
(ycnyru), ecnu B yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM MOpsiAKe He NpeaycMoTpeHbl 6onee AnuternbHbIe CPOKN (CPOKM CIYXObl).
Takoe TpeboBaHNe MoOXeT bbITb NpeAbABIEHO HE3aBUCUMO OT TOrO, KOrAa obHapyXeHbl 3TN HeJoCcTaTku, B TOM Y1cre 1 npu
oBHapy>XeHNM NX NO NCTEYEHUW FrapaHTUINHOIO CPOKa.

8. NcnonHuTenb oTBeYaeT 3a HEAOCTaTKM BbINOSIHEHHOMN paGOTbI (OKa3aHHOI7I yCﬂerI), Ha pe3ynbTtat KOTOpOW He yCTaHOBIEH
rapaHTUMHBIN CPOK, ecnu ﬂOTpe6VITerIb AOKaXeT, YTO OHM BO3HUKIN OO0 €€ NPpUHATUA Ui no npnvynHam, BO3HUKLLMM 0 3TOro
MOMEHTa.

B oTHOLLEHWUW BbINOMHEHHOM paboTkl (OKa3aHHOM ycryru), Ha pe3ynbTaT KOTOPOW YCTaHOBIEH rapaHTUHbBIA CPOK, UCMOSTHUTENb
OTBEYAET 3a ee HeJOCTaTKMN, ECIN HE JOKAXKET, YTO OHW BO3HMKIW NOCIE NPUHSATUSE paboTbl (ycryrn) notpebutenem BcrneacTeue
HapyLUeHNs UM NpaBui UCMOMb30BaHNs pedynbTata paboTel (YCryru), XxpaHeHusl, TPaHCNOPTUPOBKN pe3ynbTaTa paboTbl unm
OEeNnCcTBUI TPETbUX NUL, MO0 HEMPEOONIUMOW CUbI.

9. B cnyuae, korga ycTaHOBMEHHLI [JOrOBOPOM rapaHTUNHLIA CPOK Ha pe3ynbTaTt paboTbl (YCryry) COCTaBnseT MeHee AByX net
(BNA HeABMXMMOIO UMYLLIECTBA — MEHEE TPEeX NeT) U HeJoCTaTKW BbIMOMHEHHON PaboThl (OKa3aHHOM YCryr) oGHapYXeHbI
noTpeGuTenemM Mo UCTEYEHUN rapaHTUIMHOTO CPOKa, HO B Npeaernax ABYX NeT (AN HeABWXMMOro UMyLLEECTBA — TPEX J1eT),
noTpeGuTenb BrpaBe NpeabsBuUTb TpeboBaHUSA, NPEeayCMOTPEHHbIE MYHKTOM 1 HacTosILLEN CTaTbW, ECNN JOKaXKET, YTO
HeJoCTaTKV BO3HUKIY 10 MPUHATUS UM pesyribTaTta paboTsl (YCryri) unm no npuynHaM, BO3HUKLIMM A0 3TOrO MOMEHTA.

10. B cny4ae ob6HapyXeHUs1 CyLLeCTBEHHbIX HEAOCTATKOB BbINOSIHEHHOW paboThbl (OKka3aHHOW ycnyrn) notpebutens Bnpase
npeabsABUTb UCMOSTHUTEND OOHO M3 TPeboBaHWI, NPEeAYCMOTPEHHBIX MYHKTOM 1 HAaCTOsILLEN CTaTbM, ECINN JOKAXET, YTO



HedoCTaTKV BO3HUKNM [0 MPUHATUA UM pesynbTaTta paboTbl (YCnyri) Unm no NpuYnHaMm, BO3HUKLIMM 40O 3TOr0 MOMEHTa. JTo
TpeGoBaHNe MOXeT ObITb NPeAbsABMNEHO, ECINI YKa3aHHble HEAOCTATKN OBHapPYXEHbI MO UCTEYEHUM ABYX NeT (4N HeABWKXUMOro
UMYyLLIECTBA — TPEX JIET) CO AHS NPUHATUS pe3yrnbTaTa paboTsl (YCryrv), HO B Npederiax yCTaHOBEHHOMO Ha pe3ynbTaTt paboThbl
(ycnyry) cpoka cny6bl Unu B TEYEHWE AECATU NET CO AHS NPUHATUS pesynbTaTa paboTbl NOTpebuTenem, ecrm Cpok Crnyxobl He
YCTaHOBIEH.

11. FapaHTUIHBIN CPOK pe3ynbTaTa paboThbl (YCnyr1) MCHUCHISIETCA C MOMEHTa nepefayun peaynbTaTta paboTtel noTpebuTento
(OKOHYaHWA OkasaHusa ycnyru).

12. CpOK CJ'Iy)K6bI pesynbTata pa60TbI ncyncnaeTcd co AHA OKOHYaHUA BbINOJTHEHUA paGOTbI.

CrtaTtbsa 32. CpoKu ycTpaHeHMs1 HeAOCTaTKOB BbINONMTHEHHON pPaboTbl (OKa3aHHOM yCnyru)

1. HepocTaTtku BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrn) OMKHbI BbiTb YCTPaHEHb! NCMONHUTENEM B TEYEHWE YeTbipHaauaTu
OHen, ecnu 6onee AnNUTENbHBLIN CPOK HE OrOBOPEH COrfaLleHNEM CTOPOH.

2. 3a HapyLueHve NpeayCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbU CPOKOB YCTPAHEHNSI HEAOCTATKOB BbINOSHEHHOW paboThl
(okasaHHOW ycnyru) UCNOMHUTENDb YNnaynBaeT NOTPedbuTento 3a KaXabl AeHb (4ac, ecnmn CPpoK onpedeneH B Yacax) MpoCcpoYku
HeyCTOWKY B pa3Mepe OA4HOro NpoLeHTa LeHbl BbiNonHeHnsa paboThbl (OKkasaHms ycnyru), a ecnuv LeHa BbIMONHEeHNs paboThbl
(okasaHus ycryrm) 4OroBOpoM O BbINOMHEHUN paboT (OKa3aHuM yCcnyr) He onpegeneHa, — B pasaMmepe OAHOro npoueHTa obLuen
LeHbl 3aka3a. [loroBopoM O BbINOMHEHUN paboT (oka3aHum ycnyr) Mexay notpebuTtenem n MCNnonHUTENem MoxeT ObiTb
ycTaHoBneH 6onee BbICOKUA pasmep HEeYCTOWKW.

3. B cnyyae HapylueHns yka3aHHbIX CPOKOB NOTpebuTens Bnpase NpeabsaBUTb MCNIOMHUTENIO MHble TpeboBaHus,
npenycMoTpeHHble nyHkTamu 1 1 3 ctatbm 31 HacTosLwero 3akoHa.

Ctatbs 33. Cpoku yaoBneTBOpPEeHUs oTAeNbHbIX TPe6OBaHUM NOTPeGUTEens Npu BbINOSIHEHMU PaboT (OKa3aHuu ycnyr)

1. TpeboBaHusi noTpebuTens o copasmMepHOM YMEHbLUEHWUW LieHbI 3@ BbIMOSIHEHHYIO paboTy (OKasaHHyH ycnyry), O BO3MeLLEeHUM
pacxofdoB MO yCTPaHeHWI0 He[0CTaTKOB BbIMONHEHHOM paboThl (OKa3aHHOM yCryr) CBOMMM CUaMm Uim TpeTbUMK Nnuamm nuéo
Mo BbINOMHEHUO paboTbl (OKasaHMIo yCrnyru) CBOMMU CUNaMy Unmn TpeTbMMU NLAMN B CBA3M C HApYLLUEHWEM UCTONHUTENEM
CPOKOB, NPeayCMOTPEHHbIX OrOBOPOM, @ TaKkKe O paCTOPXKeHUV AOroBopa O BbiNOMHeHUN paboTbl (OKkasaHuu ycnyru) 1 Bo3spaTte
yMra4yeHHOW 3a BbINOMHEHHYI0 paboTy (OkasaHHYH yCnyry) AEHEXHON CyMMbI Noanexart YAOBNEeTBOPEHNIO B TEYEHNE CEMU OHEN
CO OHS NpeabsaBreHNsa COOTBETCTBYOLEro TpeboBaHus.

2. TpeboBaHusa noTpedbutens o 6€3B03Me3qHOM N3rOTOBIEHUN APYrON BELLU N3 OOHOPOAHOIO MaTtepuana Takoro e KadyecTsa
UM O MOBTOPHOM BbINOMHEHUM PaboThl (OKa3aHUK yCryri) nognexaTt yaoBNEeTBOPEHMIO B CPOK, YCTAHOBIEHHBIN A1151 CPOYHOro
BbINOSIHEHUS paboThl (OKa3aHMs ycryru), a B Criydae, ecriv 3TOT CPOK He YCTaHOBIIEH, — B CPOK, NMPeAYyCMOTPEHHbIA JOrOBOPOM O
BbINOMHEHUN paboThbl (OKa3aHUK yCrnyru), KOTOPbI Obi UCNOMHEH HEHaANEeXaLMmM obpa3om.

3. TpeboBaHna noTpebutensa o BO3MeLLEHUN YObITKOB, MPUYNHEHHbBIX EMY B CBSA3U C HapyLLEeHUeM CPOKOB BbINOMHEHUs paboTbl
(okasaHunsa ycnyru), HegocTaTkamy BbINMOMTHEHHOW paboThl (OKa3aHHOM ycnyru) n (Mnu) pacTop>KeHMeM A0roBopa O BbINOMHEHUN
paboTbl (OKa3aHWUK ycryrv) 1 BO3BPaTOM YMiayeHHOW 3a BbIMOSIHEHHYO paboTy (OKasaHHYH ycnyry) AeHEXHOW CyMMbl, 3a
UCKNioYeHnem TpeboBaHmin 0 BO3MELLEHUN PacxodoB, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosWwel cTaTbn, noanexar
YAOBMETBOPEHNIO B TEYEHME CEMM OHEW CO AHS NOATBEPXAeHMs noTpebutenem pasmepa yobITKOB.

4. 3a HapyLLeHWe CPOKOB, NPeNYCMOTPEHHbIX MyHKTamMu 1—3 HacTosLLen cTaTby, YAOBNETBOPEHUS OTAENbHbIX TPe6OBaHUN
noTpebuTens ncnonHUTENb ynnaynmBaeT NoTpebuTento 3a Kaxabli AeHb (Yac, ecrnv CPOK ONpeaeneH B Yacax) NPOCPOYKy
HEeYyCTOWKY B pa3Mepe OLHOro NPOLIEHTa LEHbI BbINOMHEHWS paboTbl (Oka3aHWs yCnyru), a ecnu LieHa BbINoNHeHUs: paboThl
(okasaHus ycnyrv) AOroBOpoOM O BbINOMHEHMU paboT (OKasaHuu ycryr) He onpeaerneHa, — B pasmepe O4HOro npoueHTa obLuen
LieHbl 3aka3a. [1oroBOpoOM O BbINOSHEHUN PaboT (OKasaHuM yCcnyr) Mexay noTpebutenemM u UCNomnHUTENemM MOXeT ObiTb
yCTaHoBneH 6onee BbICOKMUIA pa3Mep HEYCTOMKW.



5. B cnyyae HapyLLeHUsi CPOKOB, NMPeAyCMOTPEHHbIX NyHKTaMu 1—-3 HacTosiLlel cTaTbu, NOTpebuTens Bnpaee NpeabsBUTb
WCMOMNHUTENIO UHblEe TpeboBaHWs, NPeaycMOTPeHHbIe NyHKTOM 1 ctaTtbu 30 1 nyHkTamu 1 1 3 ctaTbn 31 HacTosiLero 3akoHa.

CrtaTtbsa 34. CMeTa nMbo KanbKynsauusa Ha BbiNONHeHne paboThbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboThbl (okasaHue ycnyru), npeaycMOTPEHHON JOFOBOPOM O BbIMOMHEHUM paboThbl (OKa3aHun ycnyru), MoryT
ObITb COCTaBneHbl TBepAast Unu NnpubnuauntensHas cmeta Nubo kanbkynsauusa. CoctaBneHne Tako cMeTbl NGO KanbKynaumum no
TpeboBaHuo NOTPEBUTENSA NNK MCNONHUTENS ABNsSeTCs 06A3aTENbHbIM.

2. icnonHuTenb He Bnpase noTpeboBaTh yBennyeHus TBepaon cMeThbl, a NoTpebuTens — ee YMEHbLUEHWS, B TOM YUCHe U B
cny4ae, Korga B MOMEHT 3aKIio4YeHUsa A0roBopa Ucknoyanacb BO3MOXHOCTb NPeayCMOTpeTb NOMHbIN 06beM Noanexalumx
BbINONHEHUIO paboT (OKa3aHUKo yCnyr) UM Heo6xoaAMMbIX ANsi 3TOr0 PacxXoAoB, €CNN MHOE He YCTaHOBMEHO HACTOosILLEN cTaTben,
a Takke 3aKkoHaMu 1 HopMaTMBHbBIMU NpaBoBbIMK akTamu Mpe3ngeHta Pecnybnukm Benapycb 0 4ONEBOM CTPOUTENBCTBE XUIbSI.

3. MNpu cywecTBeHHOM BO3pacTaHUy CTOMMOCTY MaTepuanos 1 060pyaoBaHUs, KOTOPble AOMKHbI ObITb NPeAoCTaBneHbI
UCMOMHUTENEM, @ TakKe OKa3biBaeMblX eMy TPETbMMU NMLAMW YCIyr, KOTOpble Henb3s BbiNo NpeaycMoTPeTh MpK 3akmoYeHUn
[0roBopa, UCMOoHUTENb MMEET NPaBo NOTPeboBaTh yBENNYEHWS YCTAHOBIIEHHOW TBEPAOM CMEThI, @ NpW 0Tkase noTpebutens
BbINOMHUTL 3TO TpeboBaHWe — pacTopPXKeHUsi AoroBopa B cyadebHOM nopsiake.

4. Ecnu Bo3HMKNa HeobxoAMMOCTb B MPOBEAEHUIN AONOMHUTENbHbIX PAbOT (OKa3aHUW AONOMHUTENBHBLIX YCIYr) U MO 3TON
NpUYMHe CyLLEeCTBEHHO NpeBbILLaeTcs NpubnuantensHas cMeTa, NCMoNHUTENb 06s3aH CBOEBPEMEHHO B NMCbMEHHOW dhopme
npegynpeanTb 06 aToM noTpebutens. Ecnn notpebutens He gan cornacusi Ha NpeBbIeHe NPUBIN3NTENbHON CMEeThI, OH
BNpaBe pacToprHyTb AoroBop. B aTom cnyyae ncnonHutenb MoXeT NoTpeboBaTk OT HEro MNaTy 3a BbINOMHEHHYIO YacTb paboTbl.

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeavBLLMI NOTpebuTens o Heo6XxoaMMOCTU NPEBbILIEHUSA NPUBNN3NTENBHON CMETHI,
0653aH BbINOMHUTL JAOrOBOP, COXpaHsis NpaBo Ha onnaTty paboTel (ycnyrv) B npegenax npubnmantensHon cMeThl.

CrtaTtbsa 35. BbinonHeHne paboTbl (OkasaHue ycnyru) U3 matepuana ucnonHuTens

1. VicnonHuTenb 06si3aH BeINONHUTL paboTy (okasaTb yCnyry), onpeaeneHHy0 4OrOBOPOM O BbINONHEHUN paboThl (OkasaHuu
yCryru), U3 CBOEro maTtepuvarna u CBOUMU CPeacTBaMu, €CIM MHOE He YCTaHOBIEHO JOTOBOPOM.

McnonHuTens, NpeaocTaBmMBLUNA MaTepuan Ans BbINONHEHUS pa60Tbl (OKa3aHVI$| yCJ'IyI'VI), OoTBeYaeT 3a ero Hagrnexatliee
Ka4yeCTBO Mo npaswuiamMm OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HagneXxalwlero kKa4ecrtea.

2. MaTepwan UcnonHUTenNs onnayvnsaeTca I'IOTpGGMTEJ'IeM npu 3akn4YeHnn yKkadaHHOro orosopa nosfiHOCTbo U B pasmepe,
onpegeneHHoM goroBopom O BbINOJIHEHUN pa6OTbI (0K838HMM yCJ'IyFVI), C ycnoBmeM OKOHYaTes1bHOro pacyeTa npu nony4yeHunn
n0Tpe6v|TeneM pesynbTata BbIMNOSIHEHHOW UCMNONHUTENEM pa60TbI (OKaSaHHOVI yCJ'IyFVI), €CNN NHOW NOPSIAOK pacyeToB 3a
MaTtepuan NcnonHnTena He npeaycMoTpeH cornalieHnem CTOpoH.

3. B cnyyasix, NpeaycMOTPEHHbIX JOrOBOPOM O BbINOMHEHUM paboThl (OKasaHUK yeryri), Matepuan MoxXeT 6biTb NpeaocTaBneH
ucnonHuTenem notpebutento B kpeaut. MNocneayollee U3MEHeHVe LieHbl MaTepuvana, NpefoCTaBNeHHOro UCNoMHUTENeM B
KpeauT, He BrieveT 3a cobol nepepacyerta.

4, MaTtepwuan UCToNHUTENS U HeoGXoauMble ANs BbINOSHEHWS PaboTbl (OKa3aHUsA YCyr) TEXHUYECKUe CPeacTBa, MHCTPYMEHTbI
1 Npoyee OOCTaBMSATCHA K MECTY BbINOMHEHUA paGoThbl (OKa3aHUs YCyri) UCMOMHMTENEM, eCii MHOe He NPEeayCMOTPEHO
[IOrOBOPOM.

CrtaTtbsa 36. BbinonHeHue paboThl (OkasaHue ycnyru) u3 matepuana (c Bewbio) notTpedutens



1. Ecnu BbInonHeHue paGoTbl (OKka3aHue YCrnyru) OCyLLEeCcTBSIETCA NOHOCTbLIO UMK YaCTUYHO U3 MaTepuana (C Bellbto)
noTpebuTensi, UCMOSHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOr0 MaTtepuana (BeLy) U 3KOHOMHOE U pacyeTIIMBOE ero
UCronb3oBaHve.

2. B porosope o BbINonHeHun paboTbl (OkaszaHWM yCnyru) Unm MHOM JOKYMeEHTe, noATBepxaatoLeM dakT BbINofHeHns paboTbl
(okasaHusa ycnyrv), AOSKHbI BbITh YKa3aHbl TO4HOE HAMMEHOBAHWE, ONMcaHve 1 LieHa maTepuana (Bewm) notpebutens,
onpegensieMble CornalleHnemM CTOPOH.

3. cnonHutenb 0bs3aH:

3.1. npegynpeantb NnoTpebutensa o HeNpUrogHoOCTN NNy HegobpokavyecTBEHHOCTU NepeaaHHoro notTpebutenem matepuana
(Bewwm);

3.2. npeAcTaBnTb OTHET 06 M3pPacxodoBaHUM MaTepuana u Bo3BpaTUTb €ro 0CTaTok NMbo ¢ cornacus NnoTpebuTens yMeHbLUnTb
LeHy (cmeTy) paboTbl C yHETOM CTOMMOCTU OCTaBLLUEroCs Y UCMOMNHUTENSI HEMCNONb30BaHHOIO MaTepuana.

4. B cny4ae NonHom Unm YacTu4Hom yTpathl (MoBpeXaeHnsa) matepumana (BeLLm), NPUHSATOro OT NoTpebuTens, MCNoMHUTENb
0053aH B TpeXAHEBHbIN CPOK 3aMEHUTb €ro 0AHOPOAHBIM MaTepranoM (BELLb) aHaNOrMYHOro KayecTBa U Mo XenaHuo
noTpebuTens n3rotoBuTb U3genne n3 O4HOPOAHOro MaTepuana (BeLu) B COrnacoBaHHbIA CPOK, @ NPV HEBO3MOXHOCTU —
BO3MECTUTb NOTPEeOMTENO ABYKPATHYHO LEHY YyTpayeHHOro (MoBpexaeHHoro) Matepumana (BeLwum), a Takke pacxobl, NOHECEHHbIE
notpebutenem.

5. LleHa yTpayeHHOro (noBpexaeHHOro) Matepmnana (BeLum) onpeaensercs ICXoasa U3 LieHbl Matepuana (seLm),
CyLLIeCTBOBABLLUEN B TOM MECTe, B KOTOPOM TpeboBaHue NoTpeduTtensa AomkHO ObiTb yO4OBNETBOPEHO NUCMONMHUTENEM, B A€Hb
[06pPOBONBHOIO YAOBNETBOPEHUSI TAKOro TpeboBaHUA Unu B AeHb BbIHECEHUS CyaebHOro pelleHus, ecnv TpebosaHme
notpebutens 4o0OPOBOMbHO He BbINo YA0OBNETBOPEHO.

6. VicnonHuTenb ocBoboXxaaeTcs OT OTBETCTBEHHOCTYM 3a MOMHYI0 UMW YacTUYHY yTpaTy (NoBpexaeHne) matepuana (sewm),
NMPUHATOrO UM OT NOTpebuTens, ecnu fokaxeT, 4To noTpebuTtens 6bin NpeaynpexaeH v 06 0cobbix CBOMCTBaX U
XapakTepucTukax Matepuana (BeLymn), KOTopble MOTyT MoBMeYb 3a COB0M ero NOMHyK UM YacTUYHYH0 yTpaTy (NOBPEXAEHMWE).

McnonHuTenb He ocBobOXAaETCA OT OTBETCTBEHHOCTW B TOM Cllyvae, €Criu YPOBEHb €ro Hay4HbIX M TEXHUYECKMX 3HaHWUN He
NMO3BONUI BbISBUTL OCOObLIE CBOMCTBA U XapakTepUCTMKN MaTepuana (Bewm).

CraTtbsa 37. O653aHHOCTb UCNoNHUTENs MHhbopmnpoBaTb NOTPe6MTENA 06 06CcTOATENLCTBAX, KOTOPbLIE MOTYT NOBNUATL
Ha Ka4yeCTBO BbINOJIHAEMOM paboThl (OKa3bIBaeMOW yCryru) Uiy noBriedyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHus B
CpOK

1. NcnonHuTtens 0653aH CBOEBPEMEHHO B NMCbMEHHOW hopmMe MHOpMUpoBaTL NOTPedUTens o ToM, YTo cobnogeHne ykasaHum
notpebutensi n uHble 06CTOATENBCTBA, 3aBUCSLLNE OT NOTPEOUTENS, MOTYT CHU3UTBL KA4eCTBO BbINOSHAEMON paboTbl
(okasbiBaemom ycnyru) unm noeneyb 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

2. Ecnn notpebutens, HECMOTPS Ha CBOEBPEMEHHOE U 060CHOBAHHOE MH(POPMUPOBAHME UCTIONHUTENEM, B COMNAacOBaHHbIA CPOK
HEe 3aMEHUT HEMPUrOAHbIA UM HeAOOPOKAYECTBEHHBIM MaTepurar, He USMEHUT yKka3aHMs O CNOcobe BbINOMHEHUS paboThl
(oka3aHus ycnyrn) nnbo He yCTpaHUT NHble 0OCTOSATENBLCTBA, KOTOPbLIE MOMYT CHU3UTL KaYECTBO BhINOMHAEMOWN paboThl
(oka3biBaeMom ycnyru), UICNOMHUTENb BpaBe PacTOPrHyTb AOroBOP O BbINOMHEHUN paboTbl (Oka3aHuK ycryr) n notpeboBatb
BO3MELLEHMS NPUYNHEHHDBIX EMY YObITKOB.

Ctatbs 38. MNopsaaok pacyeToB 3a BbINOJIHEHHYHO paboTy (OKa3aHHylo ycnyry)

1. Mopsgok pacveToB 3a BLINOMHEHHYO PaboTy (OKa3aHHY yCryry) onpenenseTcsi LOroBOpPOM Mexay notpeburenem m
UCNOJTHUTENEM.



2. MNoTpebuTens 0653aH onnaTUTb BbIMOMHEHHYO UCMOMHUTENEM B MOSIHOM 06beMe paboTy (oka3aHHyto yCryry) nocne ee
NpuHATUS notpebutenem. MNotpebuTtens Bnpase onnaTtuTe paboTy (ycryry) Npy 3aknioYeHnn 4orosopa nosiHOCTLIO UK NyTeM
BblJayn aBaHca.

Crtatba 39. lpaBuna 66ITOBOro u MHbIX BUAOB 06CNYKUBaHWUA NoTpedbuTtenen

MpaBuna 6bITOBOrO M MHbLIX BUAOB 06CMYXMBaHUSi NOTpebuTenen (BbINOMHEHNS OTAENbHBIX BUAOB PaboT, OKazaHUs OTAEMbHbIX
BMAOB ycnyr) ytBepxaatoTcs [MpasuTtensctBom Pecny6nvkm Benapychk, ecnm nHoe He yctaHoBneHo lMNpesnaeHtom Pecnybnuku
Benapyce.

CtaTbs 40. PerynupoBaHue BbINONHEHUA OTAENbHbLIX BUAOB paboT (OKa3aHUA oTAeNbHbIX BUAOB yCIyr)

OCoGEHHOCTH B3aMMOOTHOLLEHUIA MOTPeGUTENen U UCNONHUTENeN No A0roBopamM O BbINOMHEHUM PaGoT (OKasaHWK ycnyr), no
CBOEMY XapaKTepy He nognagatoLmnx nog AeACTBUE HACTOSLLEN IMaBbl, a Takke NocneacTBUS HEUCTONHEHUS! UK
HeHaanexallero UCMoSIHEHNS TakuxX 4OroBOPOB ONpeaenstoTCs 3aKOHOAATENBCTBOM.

FMABA 5
rOCYOAPCTBEHHAA 3ALLUTA NMPAB NOTPEBUTENA

CraTtbs 41. FlocyaapcTBeHHbIe OpraHbl, OCYLLECTBSAIOWMNE 3alMTy NpaB NoTpe6uTensa n KOHTPonb 3a coGnogeHnem
3aKoHoAaTeNbCTBA O 3alyMTe NpaB noTpebuTenein

[ocygapcTBeHHy0 3aLlmUTy NpaB NoTpeduTens 1 KOHTPOIb 3a cobniogeHeM 3akoHo4aTenbCTBa O 3almTe npaB noTpebutenen
OCYLLECTBNAOT B Npegenax CBOen KOMNeTeHLMN YNONHOMOYEHHbIE rOCyAapCTBEHHbIE OpraHbl.

Crtatbsa 42. MonHomouusa MuHuctepcTBa Toproenu Pecnyonuku Benapyck B o6nactu 3awmTbl npaB noTpedutenen

1. MuHucTepcTBo Toproenun Pecnybnukn benapycs:

1.1. HanpaBnseT NpeafioXeHnsa B opraHbl rocyapCTBEHHOIO yrpaseHus 00 OTMEHEe Mnn 3MEHEHUN NPUHATLIX UMW
HOPMaTMBHbIX NPaBOBbIX aKTOB, MPOTUBOpPEYaLlnX 3aKkoHOA4AaTe IbCTBY O 3alluTe npaB I'IOTpe6l/1TeJ'IEI7I;

1.2. HanpaBnseT NpeanucaHns U3roToBUTenNsaM (MpoaasLamM, NoCTaBLLUMKaM, NPeacTaBUTeNsaM, UCMONMHUTENAM, PEMOHTHBIM
opraHv3aumsiM) o NpekpaLleHy HapyLleHWi npae noTpebutenei;

1.3. Npu BbISBNEHNX criydaeB peanu3auuun notpebutensm ToBapos (paboT, ycnyr) 6e3 npegocTaBneHns Heo6xoanMon n
[OCTOBEPHON MHAOPMALIMK, UIMN C UCTEKLIMMU CPOKaMM FOAHOCTM U (UNN) CPOKaMu XpPaHeHus, Cpokamu cnyxbbl ToBapoB
(pesynbTaToB paboThbl), Mnun 6e3 ykazaHUsA Taknx CPOKOB, €CIW UX YCTaHOBMeHWe 0653aTenbHO, HanpasnsaeT npeanucaHns
M3roToBUTENAM (MPOAABLAM, MOCTaBLLMKaM, NpeACcTaBUTENAM, UCMONHUTENSM, PEMOHTHBIM OpraHvM3aunsm) O NPMOCTaHOBIIEHNM
npou3sBoAcTBa v (Mnu) peanusaummn notpebutensm Takux ToBapos (paboT, ycnyr) nMbo o npekpalleHun peanusauum
noTpebuTensam Takux ToBapos (paboT, ycnyr) 40 yCTpaHEeHUs AOMNYLLEHHbIX HapyLIEeHW;

1.4. HanpaBnseT Matepuarbl B OpraHbl, yorIHOMOYEHHbIE COCTaBMNATb NPOTOKOMbI o6 AAMUHNCTPATUBHbIX NMpaBOHaPYyLUEHUAX N
(VIJ'IVI) B036y)K,D,aTb yronoeHble Aena no npusHakam I'IpeCTynﬂeHI/IIZ, CBA3aHHbIX C HapyLweHnemM npeayCMOTPEeHHbIX HaCcTOoALLNM
3akoHOM npaB I'IOTpe6MTeJ'I$|, npu 06Hapy)KeHI/1I/1 CcBeAEHUN, YKa3blBawOLWMX Ha NPpU3HaKn agMNUHNCTPATUBHOIO NpaBoOHapyLLEeHUA
Unn nNpectynneHnsd, CBA3aHHbIX C HapyLlleHVneM rnpas I'IOTpe6VITeJ'IF|;



1.5. meeT npaBo o6paLLaTbCs B CyA C MCKOM O 3alLuTe NpaB HEONPEAENEeHHOro Kpyra NoTpebuTenei B criyyae HapyLleHus npae
notpebutenen;

1.6. HanpaBnaeT MaTepuanbl O HapyLleHUX NpaB NoTPebuUTeNs B rocyaAapCTBEHHbIE OpraHbl M roCy4apCTBEHHbIE OpraHn3aLuu,
BblAaBLUME CreumanbHble paspeLLeHunst (MMLEeH3UN) Ha OCYLLECTBNEHME COOTBETCTBYHIOLLErO BUAA AeATENbHOCTU, ANS PeLIeHns
BOMpOCa O NPUOCTAHOBIIEHNN AENCTBUSA CNELUanbHOro paspeLleHns (MMUEeH3nM) A0 YCTPaHEeHWs! AONYLUEHHbIX HapyLUeHWUA Nbo
06 aHHYNMPOBaHWM COOTBETCTBYIOLLETO CrieLmansHOro paspeLleHns (MULEH3nm);

1.7. ocyLwecTBNsiET rocyAapCTBEHHbIA KOHTPONb 3a CObniogeHneM n3rotoBntensamm (npogasuamm, NOCTaBLLMKaMW,
npeAcTaBUTENSIMU, UCNIOTNTHUTENSMU, PEMOHTHBIMU OpraHM3aumsMu) 3akoHodaTenbCcTBa O 3alumTe npas noTpebutenei;

1.8. ocyLlecTBNsiET UHbIE NPaBa Mo 3awuTe npas noTpebuTeneit, NnpeayCMOTPEHHbIE 3aKOHOAATENBLCTBOM.

2. JomxHocTHble nuua MuHucTepcTea Toprosnu Pecnybnukn Benapycb npn MCNOMHEHUN CBOUX AOMMKHOCTHLIX 06513aHHOCTEN B
obnactu 3awmTbl Npae noTpebuTenen NMELT NPaBo B yCTaHOBNEHHOM nopsigke 6ecnpensaTCcTBEHHO noceLaTb rocyAapCTBEHHbIe
opraHbl 1 MHbIEe OpraHM3aLuun, a Takke UHAMBMAYanNbHLIX NpeanpuHUMaTenen ¢ y4eToM pexnma nx paboThbl.

3. FocynapcTBEHHbIE OpraHbl M UHbIE OpraHu3aumm, a Takke NHAMBUAYyanbHble NpeanpuHnuMmaTeny 06s3aHsl no TpeboBaHuio
MuHucTepcTtBa Toproenu Pecnybnvku benapyck npeaocTaBnatb B yCTaHOBNEHHOM NOpsigke MHopMauuo, Heobxoanmyro aons
OCYLLIECTBNEHMS STUM MUHUCTEPCTBOM MOMHOMOYMUI, NPEeAYCMOTPEHHBIX HACTOALWMUM 3aKOHOM.

4. PelueHus o 3awwmTe npas notpeburtens, npuHumaemble MuHmnctepcteom Toproenun Pecnybnukm benapyck B npegenax ceoem
KOMnNeTeHumMn, aBnaloTCs oba3aTenbHbIMKU ANS BCEX FOCYAapCTBEHHbIX OPraHoB, a Takke opraHnsauui, MHAMBMAYanbHbIX
npeanpuHMMaTenen n nHbIX ruandeckux nuu,.

CraTtbs 43. [loNHOMOYMSA MECTHbIX UCNONHUTENbHbIX U pacnopsiAuTeNnbHbIX OPraHoOB B 06M1acTu 3aliMThbl NpaB
notpebutenen

B uensx 3awmtbl npas n0Tpe6|/|Tene|7| MeCTHbI€ UCNONMHUTENNbHbIE N pacnopaanuTeribHblie OpraHbl 00sa3aHbI:

paccMaTpuBaTb 3adABNEHUA, 06pau.|,eHv|9| 1 anobbl I'IOTpe6MTeJ'IeVI B COOTBETCTBUU C 3aKOHOOATEJ1IbCTBOM;

OpraHvM30BbLIBaTb Pa3bsiCHEHNE 3aKOHOO4ATENbCTBA M OKa3biBaTb HOPUANYECKYIO MOMOLLb HACENEHMIO NO BONPOCaM 3alUMTbI NpaB
notpebutenen;

npu BbISIBNIEHNY TOBapOB (paboT, yCryr) HeHaanexallero ka4ecTsa, a Takke OnacHbIX Ans XU3HW, 300POBbS, HACNEACTBEHHOCTH,
MMyLLEeCTBa NOTPEOUTENS U OKPY>XKAIKOLLIEN cpebl He3amMmeaIUTENbHO M3BeLaTb 06 3ToMm pecnybnvkaHCKMe opraHbl
rocyaapCTBEHHOrO yNpaBneHns (Mx TeppuTopuanbHble OpraHbl), OCYLLECTBNSAOLWME rOCYAapPCTBEHHbIN KOHTPOMb 38 Ka4eCTBOM
TOBapoB (paboT, ycnyr);

HanpaBnsTb NPeAnMCcaHns U3roToBUTENAM (MPOAaBLaM, MOCTaBLLMKaM, NPEeACTABUTENAM, UCMONTHUTENSIM, PEMOHTHBLIM
opraHusauusiM) o NpekpaLLeHun HapyLleHUin NpaB noTpebuTenei;

npwv BbISIBNEHMM Cry4aeB peanu3auun notpebutenam ToBapos (paboT, ycnyr) 6e3 npeaocTaBneHus HE00XoaNUMOWM r
[OCTOBEPHOIN MHPOPMALIMK, UIN C UCTEKLIMMM CPOKaMM FOAHOCTM U (UNN) CPOKaMu XpaHEeHUsl, Cpokamu cryx6bl ToBapoB
(pesynbtatoB paboTbl), Un 6e3 ykasaHus Takux CPOKOB, ECIIN NX YCTAHOBIEHME 006A3aTeNbHO, HanpaBiaTe NPeANMCaHNs
N3rotToBUTENAM (MPOAAaBLAaM, MOCTaBLUMKaM, NPeaCcTaBUTENsIM, UCTIONHUTENSM, PEMOHTHBIM OpraHM3aLusiM) O NPMOCTAHOBIEHNM
npousBoacTea v (Mnn) peanusaummn noTpeduTensam Takux ToBapos (paboT, ycryr) nnbo o NpekpalleHun peanvsauum
noTpebuTensm Takux ToBapoBs (paboT, ycnyr) A0 YCTPAHEHUS AONYLEHHbIX HAPYLLEHWIA;



HanpaBnsiTb MaTepuarbl B OpraHbl, yNoNMHOMOYEHHbIE COCTaBMSATL NPOTOKOMbI 06 aAMUHUCTPATUBHBIX MPABOHAPYLUEHUSIX U (MNn)
BO30Y>KAaTb YronoBHbIe Aerna no npuaHakam npecTynieHnii, CBA3aHHbIX C HapyLUeHWEM NpeayCMOTPEHHbIX HACTOSLLUMM 3aKOHOM
npaB NoTpebutensi, Nnpy1 obHapyXeHnn cBeAeHWI, YKa3blBaoLLMX HA NPU3HAKN agMUHUCTPATUBHOIO NPaBOHAPYLLEHNS UK
NpPecTyneHus, CBA3aHHbIX C HapyLUeHMeM npas noTpebutens;

obpaluaTbcs B Cyq C UCKOM O 3aLuMTe npas notpebutens;

OCYLLEeCTBIIATb UHbIe beHKLI,VIVI no 3awnTte npas I'IOTpeGVITeJ'IeVI, npegycMoTpeHHble 3aKOHO4aTeIbCTBOM.

CraTtbs 44. Cyne6Has 3awmTta npaB notpeburtenen

1. 3awwTa npas noTpebuTtenen B cyaebHoOM nopsiake OCyLLLECTBNAETCA B COOTBETCTBUM C 3aKOHOAATENbHbIMY aKTaMMu.

2. MNpw ynoBneTBOPEHNM UCKa, CBA3AHHOIO C HapyLleHneM npae noTpebnTens, ecnu ¢ MCKOBbIM 3asiBlIEHMEM O 3aluuTe npas
noTpebuTens BbICTYNaT MECTHbLIN UCMONMHUTENBHBIN U pacnopsaauTenbHbIN opraH unm obLLecTBeHHoe 06beauHeHne
notpebutenen, cya B3biCkMBaeT 3a HecobnogeHe 4o6poBONBHOrO NOpsAKka yaoBneTBOpeHns TpebosaHmn notpebutens c
nsrotoeuTens (NpoAasLa, NOCTaBLLMKa, MPeACTaBUTENs, UCNOMHUTENS, PEMOHTHOWM OpraHn3aummn) B MeCTHbIV BoaKeT no MecTy
paccMOTpeHus 1cka WTpad B pa3Mepe cTa NPOLEHTOB CyMMbI, MPUCY>XAEHHOW CyA0M B nonb3y notpebutens.

Ecnu ¢ nckom B 3awmty npaB notpebutens BoiCTynaet obLwecTBeHHOe 06beanHeHNe noTpedbuTenem, ykazaHHoMy o6beaMHEHNIO
nepeyncnsaeTcsa 4ecaTb NPOLEHTOB CyMMbI LUTpada.

3. MNpu ynoeneTBOpeHUn ncka, CBA3aHHOIO C HapyLLeHMeM NpaB HeonpeaeneHHoro Kpyra notpebutenen, cyn obasbiBaeTt
nsrotoBuTens (npoaasua, NoCTaBLyMKa, MpeacTaBuTens, UCMONHUTENS, PEMOHTHYIO OpraHM3aLmio) 4OBECTU A0 CBEAEHUS
notpebuTenen peweHve cyga B onpefeneHHbIn CpoK Yepes CpeAacTBa MaccoBoW MHAOPMaLMK U MHBIM CNIOCOGOM.

CrtaTtbsa 45. Ob6xanoBaHue npeanMCcaHMi U peLleHUI YNONTHOMOY€EHHbIX roCyAapCTBEHHbIX OPraHoOB Mo 3aluTe npas
notpebutens

1. N3roToBuTenu (MpoaasLbl, NOCTaBLUUKK, MPeACTaBUTENW, UCMONHUTENW, PEMOHTHbBIE OpraHu3aLmMmn) Bnpase obpalatbcs B CyA
C 3asiBNEHNeM O NpU3HaHUN HeJEeWCTBUTENBHBIMU MOMHOCTHIO UM YaCTUYHO NPEANUCaHNI U PELLEHU, He ABMSAIOLWLMNXCS
HOpMaTMBHbLIMW NpaBoBbIMU akTamu, MuHucTepcTea Toproenu Pecnybnvku benapych 1 nHbIX rocy4apCTBEHHbIX OPraHoB.,
OCYLLECTBNSIOLMX FOCYAapCTBEHHYIO 3aLLMTy NpaB notTpebutenen B npegenax CBOEN KOMMNeTeHLmMN.

2. O6xanoBaHve B yCTAHOBMEHHOM MOPSAKE NPeAnnCaHniA U peLlueHin B CPOKU, NPeAyCMOTPEHHbIE 3aKOHOAAaTENbCTBOM,
NpuoCcTaHaBNMBaeT NX UCNOMHEHWE.

FMABA 6
OBLWECTBEHHAA 3ALLUTA MNPAB NOTPEBUTENA

CtaTtbs 46. MpaBo noTpebuTenen Ha co3gaHue o6LecTBEHHbIX 06 beAUHEHUI NoTpebuTenen

MoTpebutenu Bnpase 06beANHATLCA Ha JOBPOBONBLHON OCHOBE B 06LLIECTBEHHbLIE 06beanHeHNs noTpebuTenen, KoTopble
OCYLLECTBNAT CBOK AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

CtaTtbs 47. NNpaBa o6LecTBEeHHbIX 06beAMHEHU NoTpedbuTenen



1. O6LiecTBEHHbIE 0GbEeAVHEHNSI NOTPEBUTENEN UMEIOT NPaBO:

1.1. yyactBOBaTh B pa3paboTke NPOEKTOB HOPMATUBHbLIX JOKYMEHTOB, YCTaHaBMNMBalOLLMX TpeboBaHMs K Ka4ecTBy ToBapa
(paboTbl, ycryru), NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB, PETYNNPYIOLLMX OTHOLLEHUS B 06nacTy 3awuThbl
npas notpebutenen;

1.2. n3y4vyatb I'IOTpe6VITeJ'IbCKVIe CBOWCTBa TOBapoOB (pa60T, yCJ'IyI'), CnpocC Ha HKUX, NpoOBOAUTb ONPOCbl HaceneHua ana BbidBNeHnA
06LLECTBEHHOrO MHEHWS O Ka4YecTBe BbilMyCKaeMbIX TOBapoOB (BbII'IOJ'IHHeMbIX pa60T, OKas3blBaeMbIX yCJ'IyF);

1.3. npoBOANTL 3KCNEpPTM3y ToBapoB (paboT, ycnyr) no akTy HapyLeHns npas NoTpebutens nnm B nHTepecax
HeonpeAeneHHoro kpyra notpebutenen, B TOM Y1cie Ha NpeamMeT JOCTOBEPHOCTW NPefoCcTaBneHHON NpoaaBLIOM
(n3roToBuTENeM, ncnonHuTenem) nHcopmaumm o Tosape (pabote, ycnyre), B nopsake, ycTaHoBNeHHOM [MpaBnTenLCTBOM
Pecnybnuku Benapycs, a Takke y4acTBoBaTb B NPOBEAEHUN TaKUX IKCNEPTU3;

1.4. BHOCUTL B pecnybnmkaHCcKk/ie opraHbl rocy4apCTBEHHOIO YNpaBneHnsl, MECTHbIE UCMOMHUTENbHbIE U pacnopsanTenbHble
opraHbl NpeanoXeHns 0 Mepax no MOBbILLIEHWIO KayecTBa ToBapoB (paboT, ycnyr), cobniogeHuntio npasun LieHoobpasoBaHus,
CHATMIO C MPOM3BOACTBA, U3bATUIO N3 obopoTa ToBapoB (paboT, ycnyr), onacHbIX ANs XU3HW, 300POBbs, HACNeACTBEHHOCTMH,
umyLLiecTBa NOTPedUTENs 1 OKpyXatoLLen cpefpbl, 0 3anpeTe HeHaanexallen peknamsl 1 MHpopmaummn, BBOGALLUX B
3abnyxaeHune notpebuTens, o npekpalleHun peanu3aumm notpedbutensam ToBapos (paboT, ycnyr) no HenpaBoMepPHO
3aBblLUEHHbIM LieHaMm;

1.5. ocywecTBnATbL MHPOPMALIMOHHO-NPOCBETUTENBCKYIO AeATENBHOCTL B 06nacTu 3awuTbl Npas noTpedutene;

1.6. OCYLLECTBMSATL OGLECTBEHHbIN KOHTPOJb;

1.7. HanpaBnsATb B rOCyAaPCTBEHHbIE OpraHbl B COOTBETCTBUM C UX KOMMNETeHUMen matepuarnbl Ans NpuBnevyeHns K
OTBETCTBEHHOCTU NIL, BUHOBHbIX B BbINYyCKe U peanusaumnm noTpebutensm ToBapoB (BbIMNOHEHUN paboT, oka3aHuu yCIyr), He
COOTBETCTBYHOLLMX YCTAaHOBIEHHBIM TPeboBaHUAM K KauyecTBy TOBapoB (paGoT, yCnyr), a Takke maTepuanbl O HapyLLIeHUM npas
noTpetuTens, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM,;

1.8. 06pau.|,aTbc9| B OpraHbl NpoOKypaTypbl C NpeanoXXeHnamMmm o npuHeCeHnn NpoTeCToB Ha aKThbl rOCy4apCTBEHHbIX OPraHoB,
npoTnBopevallme 3akoHogaTenbCTBY O 3alluTe npas I'IOTp66VIT9ﬂ6I7I;

1.9. obpalLatbcs Mo NopyyYeHuo NoTpeduTens ¢ NpeTeH3nen K M3rotToemTento (MpoaasLy, NocTaBLLMKY, NPEACTaBUTENHO,
WCMOMHUTENI0, PEMOHTHOI OpraHu3aumn) 06 yCTpaHeH U HapyLLEHWUIA U O BO3MELLEHUM NOTPEBUTENIO NPUYMHEHHBIX 3TVMU
HapyLLEHUAMM YBbITKOB;

1.10. obpalyatbCs B CyA, C UCKOM O 3aluMTe npaB NoTpedutens, NpeacTasnsATh U 3alMLLaTh B Cyae npaBa U 3aKOHHbIE UHTEPEChI
notpebutens (HeonpeaeneHHOro kpyra noTpebutenen);

1.11. npeabaBNsATb UCK B CyA O MPU3HAHUKN OENCTBUIN N3roToBuTens (NpoaasLa, nocTaBLLMKa, NpeacTaBUTEeNs, UCMONTHUTENS,
PEMOHTHOW OpraHusauum) NPOTUBOMNpPaBHLIMM, YCIIOBUIA [OTOBOpPa HEAEUCTBUTENBHLIMU B OTHOLLEHUM HEOMNPEaEeNeHHOro Kpyra
notpebutenei n npekpaweHnm 3Tux 4encTeui.

2. O6LecTBEHHbIE 06beANHEHNA NOTPEOUTENEN MOTYT MMETb MHbIE NpaBa, NPeayCMOTPEHHbIE 3aKOHOAATENBbHLIMU aKTaMu.

MpesnaeHT Pecnybnvkn Benapycb

A.JlykalueHko



